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I. SUMMARY OF THE PROSPECTUS

Section 1 - Introduction and Warnings

Introduction
The securities

13% senior secured bonds due 7 August 2023 for an aggregate principal amount of EUR
40,000,000.00 of 7 August 2019 with ISIN XS2033386603.

The issuer

The Issuer is luteCredit Finance S.a r.l., a private limited liability company (société a responsabilité
limitée) incorporated and existing under the laws of the Grand Duchy of Luxembourg, registered
with the Luxembourg trade and companies register (Registre de Commerce et des Sociétés de
Luxembourg) under number B. 234678 and having its registered office at 14, rue Edward Steichen, L-
2540 Luxembourg, Grand Duchy of Luxembourg. Its telephone number is +352 42 22 29 and its fax
number is +352 42 64 43. The Issuer’s legal identifier (LEl) is 2221005B3DQGM4INWF57.

Competent authority approving the Prospectus and date of approval

In order for the Bonds to be admitted to trading on Frankfurt Stock Exchange’s regulated market,
this Prospectus has been approved on 31 August 2020 by the Luxembourg Commission for the
Supervision of the Financial Sector (Commission de Surveillance du Secteur Financier — “CSSF”), with
address at 283, route d’Arlon, L-1150 Luxembourg, Grand Duchy of Luxembourg. Its telephone
number is +352 26 25 1 - 1 (switchboard), its fax number is +352 26 25 1 — 2601 and its email is
direction@cssf.lu.

Warnings
This summary should be read as an introduction to the Prospectus.

Any decision to invest in the securities should be based on a consideration of the Prospectus as a
whole by the investor.

The investor could lose all or part of the invested capital.

Where a claim relating to the information contained in the Prospectus is brought before a court, the
plaintiff investor might, under national law, have to bear the costs of translating the Prospectus
before the legal proceedings are initiated.

Civil liability attaches only to those persons who have tabled the summary including any translation
thereof, but only where the summary is misleading, inaccurate or inconsistent, when read together
with the other parts of the Prospectus, or where it does not provide, when read together with the
other parts of the Prospectus, key information in order to aid investors when considering whether to
invest in such securities.

Section 2 - the Issuer

Who is the issuer of the securities?

Domicile, legal form, LEI, relevant jurisdiction

luteCredit Finance S.a r.l, a private limited liability company (société a responsabilité limitée)
incorporated and operating under the laws of the Grand Duchy of Luxembourg, registered with the
Luxembourg trade and companies register (Registre de Commerce et des Sociétés de Luxembourg)
under number B. 234678 and having its registered office at 14, rue Edward Steichen, L-2540
Luxembourg, Grand Duchy of Luxembourg is the Issuer. Its telephone number is +352 42 22 29 and
its fax number is +352 42 64 43. The Issuer’s legal identifier (LEl) is 2221005B3DQGM4INWF57. As at
the date of this Prospectus, the parent company of the Group (as defined below) is AS luteCredit
Europe, a public limited liability company incorporated and existing under the laws of Estonia,
registered with the trade and companies register of Estonia under number 11551447 and having its
registered office at Maakri 19/21, EST-10145 Tallinn, Estonia (“Holdco”).




Principal activities

The Issuer’s principal activity is to issue bonds in one or more tranches or series of bonds for the
purpose of applying all of the proceeds thereof to grant one or more loans to AS luteCredit Europe,
or any company being a direct or indirect shareholder of the Issuer or any company belonging to the
same group as the Issuer (the “Connected Companies”), including any tap issuance of additional
bonds or bonds having a separate ISIN.

The Issuer and the consolidated group companies under Holdco, including the Guarantors and the
Promissory Note Provider (the “Group” or “luteCredit”), are specialized in the provision of consumer
loans to individuals.

Major shareholders

The following table sets out the relevant shareholding of the Issuer as at the date of this Prospectus:

Details of the holder entity Number of shares %
1 AS luteCredit Europe 12,000 100%
Sum 12,000 100%

As of the date of this Prospectus, the beneficial owners of the Issuer are: (i) Mr. Allar Niinepuu,
holding indirectly 45.54 % of the voting share capital of the Issuer; (ii) Mr. Tarmo Sild, holding
directly and indirectly 24.42 % of the voting share capital of the Issuer; and (iii) Ms. Kristi Sild, holding
directly and indirectly 22.54 % of the voting share capital of the Issuer. The remaining voting share
capital of the Issuer is diluted.

Key managing managers

The Issuer is currently managed by a board of managers composed of one class A manager and two
class B managers and being: Ms. Kristel Kurvits, class A manager, Ms. Ann Leonie R Lauwers, class B
manager and Mr. Pieter Adriaan C.S. van Nugteren, class B manager, all appointed for an unlimited
period.

Statutory auditor

As of the date of this Prospectus, the Issuer does not fulfill the applicable legal requirements to audit
its financial statements and submit them to a statutory auditor (réviseur d’entreprises agré€). The
general meeting of the shareholders will appoint a statutory auditor (réviseur d’entreprises agréé) of
the Issuer as soon as the Issuer meets the applicable legal requirements for auditing its financial
statements.

What is the key financial information regarding the Issuer ?

Selected statement of comprehensive income data of the Issuer (in thousand EUR)

EUR 20.05.2019-
31.12.2019

Total (0.2)
comprehensive
income for the

year/period
Selected statement of financial position data of the Issuer (in thousand EUR)
EUR 20.05.2019-
31.12.2019
Total liabilities 38.55
Total liabilities and 38.36
equity

Selected statement of cash flows data of the Issuer (in thousand EUR)

EUR 20.05.2019-




31.12.2019

Net cash flows (25.3)
from  operating

activities

Net cash flows (25.3)
from financing

activities

Net cash flows 0
from investment

activities

What are the key risks that are specific to the Issuer?

a. Risk relating to the Group’s business activities and industry

Difficulties in assessing the credit risk of potential customers: Despite the credit scoring of the
Group, it may be unable to correctly evaluate the current financial condition of each prospective
customer and determine his or her creditworthiness and/or value of the collateral. The Group’s
lending decisions are based partly on information provided to it by applicants. Prospective customers
may fraudulently provide it with inaccurate information upon which, if not alerted to the fraud, the
Group may base its credit scoring. Any failure to correctly assess the credit risk of potential
customers, due to failure in the Group’s evaluation of the customer or incorrect information
fraudulently provided by the customer, may have a material adverse effect on the Group’s business,
financial condition, results of operations, prospects or cash flows and may even invoke regulatory
sanctions (including imposition of fines and penalties, suspension of operations, or revocation of our
licenses).

Risk of counterparty default: We are exposed to the risk that our customers or other contractual
counterparties may default or that the credit quality of our customers or other contractual
counterparties may deteriorate. As a consequence our operational results could be adversely
affected.

Foreign exchange risks: The Group operates in various jurisdictions and provides loan products in
local currencies, including the Euro, the Bulgarian Lev, the Moldavian Leu, the Albanian Lek, the
Macedonian Denar and the Bosnian Herzegovinian Convertible Mark. Thus, its results of operations
are exposed to foreign exchange rate fluctuations and any failure to manage foreign exchange risk
may have a material adverse effect on its business, financial condition, results of operations,
prospects or cash flows.

Covid-19: In addition to the worsening of the global macroeconomic scenario and the risk of
deterioration of the credit profile of some customer segments, the Covid-19 pandemic could lead to
slowdowns in business activities.

b. Risks related to the Group’s financial situation

Changes in our working capital requirements: Our working capital requirements can vary significantly
from market to market, depending, in part, on differences in demand for the provision of consumer
loans. If our available cash flows from operations are not sufficient to fund our on-going cash needs,
we would be required to look to our cash balances and available credit facilities to satisfy those
needs, as well as potential sources of additional capital.

Liquidity risks: The Group is exposed to liquidity risks arising out of the mismatches between the
maturities of its assets and liabilities, which may prevent it from meeting its obligations in a timely
manner. If short- and, in particular, long-term funding from international capital markets is
unavailable or if maturity mismatches between its assets and liabilities occur, this may have a material
adverse effect on its business, financial condition, results of operations, prospects or cash flows.




c. Legal and regulatory risk

Certain countries where the Group operates pose risks of corruption violations. Failure to comply with
anti-corruption laws, including anti-bribery laws, may result in penalties and sanctions, which may
have a material adverse effect on our reputation and business.

d. Internal control risk

The interests of our beneficial owners may conflict with those of the Holders: The Group is ultimately
controlled by several individuals. The interests of the ultimate beneficial owners may, in some
circumstances, conflict with the interests of the Holders, particularly if the Group encounters financial
difficulties or if we are unable to pay our debts as they become due. The ultimate beneficial owners
could also have an interest in pursuing financings or other transactions which, in their judgment,
could enhance their equity investment, although such transactions might increase the Group’s
indebtedness, require the Group to sell assets or otherwise impair our ability to make payments
under the Bonds. Any potential conflict between the interests of the indirect controlling shareholder
or the ultimate beneficial owners, on the one hand, and Holders, on the other hand, may have a
material adverse effect on the value of the Bonds.

Section 3 - The securities

What are the main features of the securities ?

Type, class and ISIN

13% senior secured bonds due 7 August 2023 for an aggregate principal amount of EUR
40,000,000.00 (the “Bonds”), payable to the bearer, with ISIN X52033386603.

Number of Bonds, denomination, currency and term

40,000 Bonds in the denomination of EUR 1,000.00 each with a term from 7 August 2019 until 7
August 2023.

Rights attached to the Bonds

The Bonds will bear interest from (and including) 7 August 2019 to 7 August 2023 at a rate of 13
percent per annum. The interest is payable semi-annually in arrears on 7 February and 7 August in
each year, commencing on 7 February 2020. Interest Rate on the Bonds is fixed at 13 per cent per
annum.

The Bonds are unconditionally and irrevocably guaranteed on a joint and several basis by the
Guarantors and the Promissory Note Provider (as defined and listed below) and are further secured
by local law transaction securities granted by the following Group companies (the “Pledgors”): the
Issuer, Holdco, O.C.N. “IUTE CREDIT” S.R.L. (Moldova), luteCredit Albania SH.A (Albania) and
luteCredit Macedonia DOOEL Skopje (North Macedonia).

Greenmarck Restructuring Solutions GmbH, established in 2010 and registered with the lower court
of Munich, HRB 187052, with address in Widenmayerstrale 16, 80538 Munich, Germany, or
subsequently any other bondholders’ agent appointed from time to time pursuant to the terms and
conditions of the Bonds (the “Terms and Conditions”), is the Holders’ agent and security agent. No
Holder may take individual action against the Issuer relating to the Bonds in accordance with the
Terms and Conditions.

Status and ranking of the Bonds

The Bonds are governed by Luxembourg law and constitute bonds in bearer form in accordance with
Luxembourg applicable laws. The Bonds constitute direct, general, unconditional, unsubordinated
and secured obligations of the Issuer and will at all times rank pari passu in right of payment with all
other present and future secured obligations of the Issuer and senior to all its existing and future
subordinated debt.

Transferability of the Bonds

The Bonds are freely transferable but the Holders may be subject to purchase or transfer restrictions
with regards to the Bonds, as applicable from time to time under local laws to which a Holder may




be subject.

Where will the securities be traded ?

The Bonds will be traded on the Frankfurt regulated market in the aggregate principal amount of
EUR 40,000,000.00 in a denomination of EUR 1,000.00 each. The Bonds have been admitted to
trading on the Open Market — Quotation Board of the Frankfurt Stock Exchange.

Is there a guarantee attached to the securities ?

Nature and scope of the Guarantees and of the Promissory Note

The Guarantors have given unconditional and irrevocable guarantees for the due and punctual
payment of principal of, and interest on, and any other amounts payable by the Issuer under the
Bonds (each a “Guarantee” and together the “Guarantees”). The Promissory Note Provider has given
an unconditional and irrevocable Promissory Note for the due and punctual payment of principal of,
and interest on, and any other amounts payable by the Issuer under the Bonds (the “Promissory
Note”).

Description of the Guarantors and the Promissory Note Provider

The companies listed below are the guarantors (each a “Guarantor” and together the “Guarantors”)
and the Promissory Note Provider (the “Promissory Note Provider”), which are direct subsidiaries of
Holdco and part of the Group.

Name and Country LEI Address Activity
AS luteCredit Europe 52990040ZC8FL1781027 Maakri 19/21, EST- Holding company of
(Estonia) as Guarantor 10145 Tallinn, the Group

Estonia

O.C.N. “IUTE CREDIT”
S.R.L. (Moldova) as
Guarantor

894500DIEBYHNGXRHUO2

MD-2004, bul. Stefan
cel Mare si Sfant 182
(5th floor), Chisinau,
Moldova

Provision of consumer
loans to individuals

luteCredit Albania 894500DEJR8AOX0OSAY44 Njesia Administrative  Provision of consumer
SH.A (Albania) as Nr.5, Rruga Andon loans to individuals
Gurantor Zako Cajupi,

Ndertesa Nr.3, Hyrja

2, Zona Kadastrale

8270, Nr. Pasurie

2/462-N3, Albania
lutePay Bulgaria 894500AGGAPC13RWQA02 Bulgaria blvd. 98, Technology
EOOD (Bulgaria) as entr. D, floor 10, operations cost center
Guarantor office 19&20 D, Sofia  and card competence

1680, Bulgaria and service center of

the Group

MKD luteCredit BH 894500DBGW8XXB371U69 Fra Andela Zvizdovi¢a  Provision of consumer
d.o.o. Sarajevo 1, 71000 Sarajevo, loans to individuals
(Bosnia Herzegovina) Bosnia Herzegovina
as Guarantor
(separate guarantee)
luteCredit Bulgaria 894500DAE3EKGFS1GY95 Cherkovna 38, entr. Provision of consumer
EOOD (Bulgaria) as A, Sofia 1505, loans to individuals
Guarantor Bulgaria
lutePay Albania SH.P.K  89450095L4LC2ZMMB608 Rruga Sami Frasheri, The provision of
(Albania) as Pallati Conad, kati 3, payment services.
Guarantor Tirana, Albania Currently not active.
luteCredit Macedonia ~ 894500DAJMYC3F3X4I57 St. Dame Gruev 3, Provision of consumer

DOOEL Skopje (North
Macedonia) as

Skopje — Centre,
North Macedonia

loans to individuals
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Promissory Note
Provider

Key financial information regarding the Guarantors and the Promissory Note Provider

The tables below present key selected consolidated financial information for AS luteCredit Europe as
at and for the financial years ended 31 December 2018, 31 December 2019 and the six-month period
ended 30 June 2020. This information has been derived from AS luteCredit Europe’s unaudited
consolidated financial information as at and for the six-month period ended 30 June 2020 and
audited consolidated financial statements as at and for the year ended 31 December 2019 (including
restated comparative financial information as of and for the financial year ended 31 December
2018). Such consolidated financial statements of AS luteCredit Europe have been prepared in
accordance with the International Financial Reporting Standards as adopted by the European Union
(“IFRS”).

Selected statement of comprehensive income data of AS luteCredit Europe (in Million EUR)

EUR Jan-Dec 2019 Jan-Dec 2018 Jan-Jun 2020 Jan-Jun 2019

Total 8.1 7.8 11 3.3

comprehensive
income for the
year/period

Selected statement of financial position data of AS luteCredit Europe (in Million EUR)

EUR

Dec 31, 2019

Dec 31, 2018

Jun 30, 2020

Total liabilities

87.8

42.6

77.8

Total

liabilities

and

106.3

55.3

96.8

equity
Selected statement of cash flows data of AS luteCredit Europe (in Million EUR)

EUR Jan-Dec 2019 Jan-Dec 2018 Jan-Jun 2020 Jan-Jun 2019

Net cash flows (25.7) (10.7) 20.2 (11.7)

from  operating
activities

cash flows 325 14.8 (14.8) 14.7

financing

Net
from
activities

cash flows (1.2) (0.3)

investing

Net
from
activities

(2.7) (3.3)

Most material risk factors specific to the Guarantors and the Promissory Note Provider

The Issuer, the Guarantors and the Promissory Note Provider are affected, substantially, by the same
risks as those that affect the business and operations of the entire Group. For the most material risk
factors specific to the Group see section 2 above “What are the risks specific to the Issuer ?”.

What are the key risks that are specific to the securities ?

a. Risk related to the nature of the Bonds

Inability of the Group to generate sufficient cash: The Group may not be able to maintain a level of
cash flows from operating activities sufficient to permit it to pay the principal, premium, if any, and
interest and additional amounts, if any, on its indebtedness, including the borrowings under the
Bonds offered.
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Inability to repay or repurchase the Bonds at maturity: At maturity, the entire principal amount of
the Bonds, together with accrued and unpaid interest, will become due and payable. The Group may
not have the ability to repay or refinance these obligations.

Section 4 - Offering and admission to trading

Under which conditions and timetable can | invest in this security ?

The Bonds are expected to be admitted to trading on the Frankfurt Stock Exchange’s regulated
market within three business days following the approval of this Prospectus. Total expenses of the
issue: EUR 1.3 million. The investors will not be charged by the Issuer any costs, expenses or taxes.

Why is this Prospectus being produced ?

The Bonds form part of the Issuer’s debt financing on the capital markets and this Prospectus has
been prepared for the purposes of admitting the Bonds to trading on the Frankfurt Stock Exchange’s
regulated market, in accordance with the Terms and Conditions and there is no offer to acquire any
Bond. The net proceeds of the Bonds, approximately EUR 38.7 million, were used by the Group to
refinance existing indebtedness and for general business purposes, including financing of growth in
current and future markets as well as potential acquisitions. The Issuer lent the proceeds to Holdco
and/or the Group companies as required.

The issue of the Bonds was not subject to an underwriting agreement. There are no material
conflicts of interest pertaining to the admission of the Bonds to trading on the Frankfurt Stock
Exchange’s regulated market.
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. GERMAN TRANSLATION OF THE SUMMARY (DEUTSCHE UBERSETZUNG DER
ZUSAMMENFASSUNG)

Artikel 1 - Einfilhrung und Warnungen

Einfiihrung

Die Wertpapiere

Erstrangige besicherte Anleihen mit 13 % Kupon, fdllig am 7. August 2023, (iber einen
Gesamtnennbetrag von EUR 40.000.000,00 zum 7. August 2019, ISIN XS2033386603.

Die Emittentin

Die Emittentin ist luteCredit Finance S.a r.l., eine nach dem Recht des GroRRherzogtums Luxemburg
errichtete und bestehende Gesellschaft mit beschrdankter Haftung (société a responsabilité limitée),
die beim Luxemburger Handels- und Firmenregister (Registre de Commerce et des Sociétés de
Luxembourg) unter der Nummer B. 234678 registriert ist. Der eingetragene Sitz befindet sich in
14, rue Edward Steichen, L-2540 Luxemburg, GroBherzogtum Luxemburg. Die Telefonnummer der
Emittentin lautet +352 42 22 29, die Faxnummer lautet +352 42 64 43. Die
Firmenidentifikationsnummer der Emittentin ist 2221005B3DQGM4INWF57.

Fiir die Genehmigung des Prospekts zustidndige Behérde und Datum der Genehmigung

Damit die Anleihen zum Handel auf dem geregelten Markt der Frankfurter Wertpapierbérse
zugelassen werden konnen, wurde dieser Prospekt am 31. August 2020 von der Luxemburger
Kommission zur Beaufsichtigung des Finanzsektors (Commission de Surveillance du Secteur Financier —
,,CSSF”) genehmigt. Die Anschrift der CSSF ist 283, route d’Arlon, L-1150 Luxemburg, GroRherzogtum
Luxemburg. Die Telefonnummer der CSSF lautet +352 26 25 1 — 1 (Telefonzentrale), die Faxnummer
lautet +352 26 25 1 — 2601. Die E-Mail-Adresse ist direction@cssf.lu.

Warnungen
Diese Zusammenfassung sollte als Einflihrung zum Prospekt gelesen werden.

Jede Entscheidung, in die Wertpapiere zu investieren, sollte auf einer Prifung des gesamten
Prospekts durch den Anleger beruhen.

Der Anleger kdnnte das investierte Kapital ganz oder teilweise verlieren.

Wenn eine Klage wegen im Prospekt enthaltener Informationen vor einem Gericht eingereicht wird,
muss der klagende Anleger im Rahmen der nationalen Gesetzgebung moglicherweise die Kosten der
Ubersetzung des Prospekts tragen, bevor das Verfahren eingeleitet wird.

Die zivilrechtliche Haftung erstreckt sich nur auf die Personen, die die Zusammenfassung
einschlieRlich einer Ubersetzung davon eingereicht haben, jedoch nur dann, wenn die
Zusammenfassung, wenn sie zusammen mit den anderen Teilen des Prospekts gelesen wird,
irrefihrend, ungenau oder widersprichlich ist, oder wenn sie, wenn sie zusammen mit den anderen
Teilen des Prospekts gelesen wird, keine Schliisselinformationen enthalt, um Anlegern bei der
Entscheidung, ob sie in die betreffenden Wertpapiere investieren sollen, zu helfen.

Artikel 2 — Die Emittentin

Wer ist die Emittentin der Wertpapiere?

Domizil, Rechtsform, Firmenidentifikationsnummer, zustéandige Gerichtsbarkeit

Emittentin ist die luteCredit Finance S.a r.l., eine nach dem Recht des GroRherzogtums Luxemburg
errichtete und tatige Gesellschaft mit beschrankter Haftung (société a responsabilité limitée), die
beim Luxemburger Handels- und Firmenregister (Registre de Commerce et des Sociétés de
Luxembourg) unter der Nummer B. 234678 registriert ist. Der eingetragene Sitz befindet sich in
14, rue Edward Steichen, L-2540 Luxemburg, GroBBherzogtum Luxemburg. Die Telefonnummer der
Emittentin lautet +352 42 22 29, die Faxnummer lautet +352 42 64 43. Die
Firmenidentifikationsnummer der Emittentin ist 2221005B3DQGM4INWF57. Zum Datum dieses
Prospekts ist die Muttergesellschaft des Konzerns (wie nachstehend definiert) AS IuteCredit Europe,
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eine nach dem Recht Estlands errichtete und bestehende Aktiengesellschaft, die beim Handels- und
Unternehmensregister Estlands unter der Nummer 11551447 registriert ist. Der eingetragene Sitz
befindet sich in Maakri 19/21, EST-10145 Tallinn, Estland (,,Holdco”).

Haupttatigkeit

Die Haupttatigkeit der Emittentin besteht in der Ausgabe von Anleihen in einer oder mehreren
Tranchen oder Serien von Anleihen mit dem Ziel, die gesamten daraus resultierenden Einnahmen zur
Gewadhrung eines oder mehrerer Darlehen an AS luteCredit Europe, an Gesellschaften, die direkte
oder indirekte Anteilseigner der Emittentin sind, oder an Gesellschaften, die zum gleichen Konzern
gehoren wie die Emittentin (die ,verbundenen Unternehmen®) zu verwenden, einschlieBlich der
Daueremission von zusatzlichen Anleihen oder Anleihen mit einer separaten ISIN.

Die Emittentin und die in der Holdco konsolidierten Konzerngesellschaften, einschlieflich der
Garantiegeber und des Schuldscheindarlehensgebers (der , Konzern,, bzw. ,luteCredit“) sind auf die
Bereitstellung von Verbraucherkrediten an Privatpersonen spezialisiert.

Hauptanteilseigner

Die folgende Tabelle gibt den relevanten Besitz an den Anteilen der Emittentin zum Datum dieses
Prospekts wieder:

Angaben zum Anteilseigner Anzahl der Anteile %
1 AS luteCredit Europe 12.000 100 %
Summe 12.000 100 %

Die wirtschaftlichen Eigentlimer der Emittentin zum Datum dieses Prospektes sind: (i) Herr Allar
Niinepuu, hélt indirekt 45,54 % des stimmberechtigten Anteilskapitals der Emittentin; (ii) Herr Tarmo
Sild, halt direkt und indirekt 24,42 % des stimmberechtigten Anteilskapitals der Emittentin; und (iii)
Frau Kristi Sild, halt direkt und indirekt 22,54 % des stimmberechtigten Anteilskapitals der Emittentin.
Das verbleibende stimmberechtigte Anteilskapital der Emittentin ist verwassert.

Flihrungskrafte in Schliisselpositionen

Die Emittentin wird derzeit von einem Vorstand geleitet, der sich aus einer leitenden
Geschéftsfihrerin (Class A Manager) und zwei untergeordneten Geschaftsfiihrern (Class B Manager)
zusammensetzt: Frau Kristel Kurvits, Class A Manager, Frau Ann Leonie R. Lauwers, Class B Manager,
und Herrn Pieter Adriaan C.S. van Nugteren, Class B Manager, die jeweils auf unbegrenzte Zeit
ernannt wurden.

Abschlusspriifer

Zum Datum dieses Prospekts erfiillt die Emittentin nicht die geltenden gesetzlichen Anforderungen,
um ihre Jahresabschliisse zu prifen und sie einem Abschlussprifer (réviseur d’entreprises agréé)
vorzulegen. Die Hauptversammlung der Anteilseigner wird einen Abschlusspriifer (réviseur
d’entreprises agréé) fir die Emittentin ernennen, sobald die Emittentin die geltenden gesetzlichen
Anforderungen fir die Prifung ihrer Jahresabschliisse erfillt.

Welches sind die wesentlichen Finanzinformationen iiber die Emittentin?

Ausgewdhlte Daten der Gesamtergebnisrechnung der Emittentin (in Tausand EUR)

EUR 20.05.2019-
31.12.2019

Gesamtergebnis fir das (0,2)

Geschaftsjahr/ den

Berichtszeitraum

Ausgewdhlte Bilanzdaten der Emittentin (in Tausand EUR)

EUR 20.05.2019-
31.12.2019

14




Gesamtverbindlich- 38,55
keiten

Gesamtverbindlich- 38,36
keiten und Eigenkapital

Ausgewdhlte Daten zur Kapitalflussrechnung der Emittentin (in Tausand EUR)

EUR 20.05.2019-
31.12.2019

Nettocashflows aus (25,3)
laufender
Geschéftstatigkeit

Nettocashflows aus (25,3)
Finanzierung-statigkeit

Nettocashflows aus 0
Anlagetatigkeit

Welches sind die Hauptrisiken, die mit der Emittentin verbunden sind?

e. Risiken im Zusammenhang mit den Geschéftsaktivitdten und der Branche des Konzerns

Schwierigkeiten bei der Einschatzung des Kreditrisikos potenzieller Kunden: Trotz der
Kreditwirdigkeitspriifung des Konzerns kann es vorkommen, dass der Konzern nicht in der Lage ist,
die aktuelle finanzielle Situation jedes potenziellen Kunden richtig einzuschdtzen und seine
Kreditwirdigkeit und/oder den Wert der Sicherheiten zu bestimmen. Die Kreditentscheidungen des
Konzerns basieren teilweise auf Informationen, die ihm von den Antragstellern zur Verfliigung gestellt
werden. Potenzielle Kunden kdnnen in betriigerischer Absicht ungenaue Informationen zur Verfliigung
stellen, auf deren Grundlage der Konzern méglicherweise seine Kreditwirdigkeitsprifung durchfihrt,
wenn er nicht auf den Betrug aufmerksam gemacht wird. Jeder Fehler bei der korrekten Beurteilung
des Kreditrisikos potenzieller Kunden, der durch eine fehlerhafte Bewertung des Kunden durch den
Konzern oder aufgrund falscher Informationen, die der Kunde in betriigerischer Absicht zur Verfliigung
gestellt hat, entsteht, kann erhebliche nachteilige Auswirkungen auf das Geschaft, die Finanzlage, die
Betriebsergebnisse, die Aussichten oder den Cashflow des Konzerns haben und sogar auf behordliche
Sanktionen nach sich ziehen (einschlieflich der Verhdngung von BuRgeldern und Strafen, der
Aussetzung des Betriebs oder des Entzugs unserer Lizenzen).

Kontrahentenausfallrisiko: Wir sind dem Risiko ausgesetzt, dass unsere Kunden oder andere
vertragliche Gegenparteien ausfallen oder dass sich die Bonitdt unserer Kunden oder anderer
vertraglicher Gegenparteien verschlechtert. Infolgedessen kdnnten unsere operativen Ergebnisse
negativ beeinflusst werden.

Wechselkursrisiken: Der Konzern ist in verschiedenen Jurisdiktionen tatig und bietet Kreditprodukte in
Landeswdhrungen an, unter anderem in Euro, dem bulgarischen Lew, dem moldawischen Leu, dem
albanischen Lek, dem mazedonischen Denar und der bosnisch-herzegowinischen konvertierbaren
Mark. Daher sind seine Betriebsergebnisse Wechselkursschwankungen ausgesetzt, und jeder Fehler
bei der Verwaltung des Wechselkursrisikos kann erhebliche nachteilige Auswirkungen auf das
Geschéft, die Finanzlage, das Betriebsergebnis, die Aussichten oder den Cashflow des Konzerns
haben.

Covid-19: Zusatzlich zur Verschlechterung des globalen makrodkonomischen Szenarios und dem
Risiko einer Verschlechterung des Kreditprofils in einigen Kundensegmenten kénnte die Covid-19-
Pandemie zu einer Abkiihlung der Geschaftstatigkeit fihren.

f.  Risiken im Zusammenhang mit der finanziellen Situation des Konzerns

Anderungen in Bezug auf unseren Betriebskapitalbedarf: Unser Bedarf an Betriebskapital kann von
Markt zu Markt erheblich variieren, was zum Teil von der unterschiedlichen Nachfrage nach der
Bereitstellung von Verbraucherkrediten abhdngt. Wenn der verfiighare Cashflow aus unserer
Geschaftstatigkeit nicht ausreicht, um unseren laufenden Liquiditatsbedarf zu decken, missten wir
zur Deckung dieses Bedarfs unsere Barguthaben und verfligbaren Kreditfazilititen sowie potenzielle
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Quellen fiir zusatzliches Kapital prifen.

Liguiditatsrisiken: Der Konzern ist Liquiditatsrisiken ausgesetzt, die sich aus den Diskrepanzen zwischen
den Laufzeiten seiner Vermogenswerte und Verbindlichkeiten ergeben und dazu fiihren kénnen, dass
er seinen Verpflichtungen nicht zeitgerecht nachkommen kann. Wenn kurz- und insbesondere
langfristige Finanzierungen auf den internationalen Kapitalmarkten nicht verfligbar sind oder wenn
Diskrepanzen zwischen den Laufzeiten der Vermégenswerte und Verbindlichkeiten auftreten, kann
dies erhebliche nachteilige Auswirkungen auf das Geschaft, die Finanzlage, die Betriebsergebnisse, die
Aussichten oder den Cashflow des Konzerns haben.

g. Gesetzliche und regulatorische Risiken

Bestimmte Lander, in denen der Konzern tatig ist, bergen das Risiko von VerstoRen gegen das
Korruptionsverbot. Die Nichteinhaltung von Antikorruptionsgesetzen, einschlieflich der Gesetze zur
Bekdmpfung von Bestechung, kann Strafen und Sanktionen nach sich ziehen, die unseren Ruf und
unser Geschaft erheblich beeintrachtigen kénnen.

h. Risiko im Zusammenhang mit internen Kontrollen

Die Interessen unserer wirtschaftlichen Eigentiimer kénnen mit jenen der Inhaber kollidieren: Der
Konzern wird letztlich von mehreren Personen beherrscht. Die Interessen der letztendlichen
wirtschaftlichen Eigentiimer kénnen unter bestimmten Umstidnden mit den Interessen der
Anteilseigner in Konflikt geraten, insbesondere wenn der Konzern in finanzielle Schwierigkeiten geréat
oder wenn wir nicht in der Lage sind, unsere Schulden bei Filligkeit zu begleichen. Die letztendlichen
wirtschaftlichen Eigentimer kdnnten auch ein Interesse daran haben, Finanzierungen oder andere
Transaktionen durchzufiihren, die ihrer Meinung nach ihre Kapitalanlage verbessern kénnten, obwohl
solche Transaktionen die Verschuldung des Konzerns erhohen, den Konzern zum Verkauf von
Vermoégenswerten zwingen oder anderweitig unsere Fahigkeit beeintrachtigen kénnten, Zahlungen im
Rahmen der Anleihen zu leisten. Jeder potenzielle Konflikt zwischen den Interessen eines mittelbar
beherrschenden Anteilseigners oder der letztendlichen wirtschaftlichen Eigentlimer einerseits und den
Inhabern andererseits kann den Wert der Anleihen erheblich beeintrachtigen.

Artikel 3 — Die Wertpapiere

Was sind die wichtigsten Merkmale der Wertpapiere?

Art, Klasse und ISIN

Erstrangige besicherte Anleihen mit 13 % Kupon, féllig am 7. August 2023, Uber einen
Gesamtnennbetrag von 40.000.000,00 EUR (die ,Anleihen”), zahlbar an den Inhaber,
ISIN XS52033386603.

Anzahl der Anleihen, Stlickelung, Wahrung und Laufzeit

40.000 Anleihen im Nennwert von je 1.000,00 EUR mit einer Laufzeit vom 7. August 2019 bis zum
7. August 2023.

Mit den Anleihen verbundene Rechte

Die Anleihen werden vom (einschlieRlich) 7. August 2019 bis zum 7. August 2023 zu einem Satz von 13
Prozent p.a. verzinst. Die Zinsen sind ab dem 7. Februar 2020 halbjahrlich riickwirkend am
7. Februar und am 7. August eines Jahres zahlbar. Der Zinssatz fiur die Anleihen ist auf 13 Prozent pro
Jahr festgelegt.

Die Anleihe wird vom Garantiegeber und vom Schuldscheindarlehensgeber (wie nachstehend
definiert und aufgelistet) gesamtschuldnerisch, bedingungslos und unwiderruflich garantiert und sind
darlber hinaus durch Transaktionssicherheiten nach lokalem Recht gesichert, die von den folgenden
Konzerngesellschaften (die ,Pfandgeber”) gewihrt werden: der Emittentin, Holdco, O.C.N. ,IUTE
CREDIT” S.R.L. (Moldawien), luteCredit Albania SH.A (Albanien) und luteCredit Macedonia DOOEL
Skopje (Nord-Mazedonien).

Vertreter der Inhaber und Sicherheitentreuhdnder ist Greenmarck Restructuring Solutions GmbH,
2010 gegriindet und beim Amtsgericht Miinchen unter der Nummer HRB 187052 registriert, ansassig
in der Widenmayerstralle 16, 80538 Miinchen, Deutschland, oder in der Folge jeder andere Vertreter
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der Anleiheglaubiger, der von Zeit zu Zeit gemaR den Bedingungen der Anleihen (die , Bedingungen®)
ernannt wird. GemaR den Bedingungen darf ein Inhaber keine Einzelklage gegeniiber der Emittentin
einreichen.

Status und Rang der Anleihen

Die Anleihen unterliegen luxemburgischem Recht und stellen Inhaberschuldverschreibungen gemafd
den in Luxemburg geltenden Gesetzen dar. Die Anleihen stellen direkte, allgemeine, unbedingte, nicht
nachrangige und gesicherte Verpflichtungen der Emittentin dar und sind jederzeit gleichrangig mit
allen anderen gegenwartigen und zukiinftigen gesicherten Verpflichtungen der Emittentin und
vorrangig zu allen ihren bestehenden und zukinftigen nachrangigen Verbindlichkeiten.

Ubertragbarkeit der Anleihen

Die Anleihen sind frei Gibertragbar, die Inhaber kénnen jedoch Beschrankungen in Bezug auf den Kauf
oder die Ubertragung der Anleihen unterliegen, die gegebenenfalls gemiR den fiir einen Inhaber
geltenden ortlichen Gesetzen anwendbar sind.

Wo werden die Wertpapiere gehandelt?

Die Anleihe wird am geregelten Markt in Frankfurt im Gesamtnennbetrag von 40.000.000,00 EUR in
einer Stiickelung von je 1.000,00 EUR gehandelt. Die Anleihe wurde zum Handel am Open Market
Quotation Board der Frankfurter Wertpapierborse zugelassen.

Ist mit den Wertpapieren eine Garantie verbunden?

Art und Umfang der Garantien und des Schuldscheindarlehens

Die Garantiegeber haben unbedingte und unwiderrufliche Garantien fiir die fallige und punktliche
Zahlung des Kapitals, der Zinsen und aller anderen von der Emittentin im Rahmen der Anleihe zu
zahlenden Betrdge gegeben (jeweils eine ,Garantie” und zusammen die ,Garantien”). Der
Schuldscheindarlehensgeber hat ein bedingungsloses und unwiderrufliches Schuldscheindarlehen fir
die fillige und punktliche Zahlung des Kapitals, der Zinsen und aller anderen Betridge, die von der
Emittentin im Rahmen der Schuldverschreibungen zu zahlen sind (das ,Schuldscheindarlehen)
gewahrt.

Beschreibung der Garantiegeber und des Schuldscheindarlehensgebers

Die nachstehend aufgefihrten Gesellschaften sind die Garantiegeber (jeweils ein
»,Garantiegeber” und zusammen die , Garantiegeber”) und der Schuldscheindarlehensgeber (der
»Schuldscheindarlehensgeber®). Sie sind direkte Tochtergesellschaften der Holdco und Teil des
Konzerns.

Name und Land Firmenidentifikationsnummer  Adresse Tatigkeit
9.  AS luteCredit Europe 52990040ZC8FL1781027 Maakri 19/21, EST- Dachgesellschaft des
(Estland) als 10145 Tallinn, Konzerns
Garantiegeber Estland
10. O.C.N.,IUTE 894500DIEBYHNGXRHUOQ2 MD-2004, bul. Stefan Bereitstellung von
CREDIT“ S.R.L. cel Mare si Sfant 182 Verbraucherkrediten
(Moldawien) als (5th floor), Chisinau, an Privatpersonen
Garantiegeber Moldawien
11. luteCredit Albania 894500DEJR8AOX0S4Y44 Njesia Administrative  Bereitstellung von
SH.A (Albania) als Nr.5, Rruga Andon Verbraucherkrediten
Garantiegeber Zako Cajupi, an Privatpersonen
Ndertesa Nr.3, Hyrja
2, Zona Kadastrale
8270, Nr. Pasurie
2/462-N3, Albanien
12. lutePay Bulgaria 894500AGGAPC13RWQA02 Bulgaria blvd. 98, Kostenstelle flr
EOOD (Bulgarien) als entr. D, floor 10, technologische
Garantiegeber office 19&20 D, Sofia  Aufgaben,
1680, Bulgarien Kartenkompetenz-

und Servicestelle des
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Konzerns

13. MKD luteCredit BH 894500DBGWS8XXB371U69 Fra Andela Zvizdovi¢a  Bereitstellung von
d.o.o. Sarajevo 1, 71000 Sarajevo, Verbraucherkrediten
(Bosnien- Bosnien-Herzegowina an Privatpersonen

Herzegowina) als
Garantiegeber
(gesonderte Garantie)

14. luteCredit Bulgaria 894500DAE3EKGFS1GY95 Cherkovna 38, entr. Bereitstellung von
EOOD (Bulgarien) als A, Sofia 1505, Verbraucherkrediten
Garantiegeber Bulgarien an Privatpersonen

15. lutePay Albania SH.P.K  8945009SL4LC2ZMMB608 Rruga Sami Frasheri, Die Bereitstellung von
(Albanien) als Pallati Conad, kati 3, Zahlungsdienstleistun
Garantiegeber Tirana, Albanien gen. Derzeit nicht

aktiv.

16. luteCredit Macedonia 894500DAIMYC3F3X4157 St. Dame Gruev 3, Bereitstellung von
DOOEL Skopje (Nord- Skopje — Centre, Verbraucherkrediten
Mazedonien) als Nord-Mazedonien an Privatpersonen
Schuldscheindarlehen
sgeber

Wichtige Finanzinformationen zum Garantiegeber und zum Schuldscheindarlehensgeber

Die folgenden Tabellen enthalten die wichtigsten ausgewahlten konsolidierten Finanzinformationen
zu AS luteCredit Europe fiir die am 31. Dezember 2018 und 31. Dezember 2019 endenden
Geschéftsjahre und den Sechsmonatszeitraum bis zum 30. Juni 2020. Diese Angaben wurden den
ungepriften konsolidierten  Finanzinformationen von AS luteCredit Europe fir den
Sechsmonatszeitraum bis zum 30. Juni 2020 und dem gepriften Konzernabschluss fir das
Geschaftsjahr zum 31. Dezember 2019 (einschlieBlich neu ausgewiesener vergleichender
Finanzinformationen fir das Geschéftsjahr zum 31. Dezember 2018) entnommen. Der
Konzernabschluss von AS luteCredit Europe wurde gemdafl den International Financial Reporting
Standards (,,IFRS“) entsprechend der Anwendung in der Europaischen Union erstellt.

Ausgewdhlte Daten der Gesamtergebnisrechnung von AS luteCredit Europe (in Millionen EUR)

EUR Jan.-Dez. 2019 Jan.-Dez. 2018 Jan.-Jun. 2020 Jan.-Jun. 2019

Gesamtergebnis 8,1 7,8 1,1 3,3
flr das
Geschiftsjahr/ den
Berichtszeitraum

Ausgewdhlte Bilanzdaten von AS luteCredit Europe (in Millionen EUR)

EUR 31. Dezember 2019 | 31. Dezember 2018 | 30. Juni 2020
Gesamtverbindlich- 87,8 42,6 77,8
keiten

Gesamtverbindlich- 106,3 55,3 96,8
keiten und Eigenkapital

Ausgewdhlte Daten zur Kapitalflussrechnung von AS luteCredit Europe (in Millionen EUR)

EUR Jan.-Dez. 2019 Jan.-Dez. 2018 Jan.-Jun. 2020 Jan.-Jun. 2019
Nettocashflows (25,7) (10,7) 20,2 (11,7)
aus laufender

Geschaftstatigkeit

Nettocashflows 32,5 14,8 (14,8) 14,7
aus Finanzierungs-
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tatigkeit

Nettocashflows (2,7) (3,3) (1,2) (0,3)
aus
Anlagetatigkeit

Die wichtigsten Risikofaktoren in Bezug auf die Garantiegeber und den Schuldscheindarlehensgeber

Die Emittentin, die Garantiegeber und der Schuldscheindarlehensgeber unterliegen im Wesentlichen
den gleichen Risiken, die auch das Geschaft und den Betrieb des gesamten Konzerns betreffen. Die
wichtigsten Risikofaktoren in Bezug auf den Konzern finden Sie weiter oben in Artikel 2 ,, Welches sind
die Hauptrisiken, die mit der Emittentin verbunden sind?“.

Welches sind die Hauptrisiken, die mit den Wertpapieren verbunden sind?

b. Risiko im Zusammenhang mit der Art der Anleihen

Unfdhigkeit des Konzerns, ausreichende liquide Mittel zu generieren: Es kann sein, dass der Konzern
nicht in der Lage ist, ein ausreichendes Niveau an Cashflows aus der betrieblichen Tatigkeit
aufrechtzuerhalten, das es ihm erlaubt, den Kapitalbetrag, gegebenenfalls das Agio sowie
gegebenenfalls Zinsen und zusatzliche Betrdge in Bezug auf seine Schulden, einschliefllich der
Kreditaufnahme durch die angebotenen Anleihen, zu bezahlen.

Unfahigkeit zur Riickzahlung bzw. dem Rickkauf der Anleihen bei Falligkeit: Bei Falligkeit wird der
gesamte Nennwert der Anleihen zusammen mit den aufgelaufenen und unbezahlten Zinsen fallig und
zahlbar. Der Konzern ist moglicherweise nicht in der Lage, diese Verpflichtungen zuriickzuzahlen oder
zu refinanzieren.

Artikel 4 — Angebot und Zulassung zum Handel

Unter welchen Bedingungen und nach welchem Zeitplan kann ich in dieses Wertpapier investieren?

Es wird erwartet, dass die Anleihen innerhalb von drei Werktagen nach der Genehmigung dieses
Prospekts zum Handel am geregelten Markt der Frankfurter Wertpapierborse zugelassen werden.
Gesamtausgaben der Ausgabe: 1,3 Millionen EUR. Den Anlegern werden von der Emittentin keine
Kosten, Ausgaben oder Steuern in Rechnung gestellt.

Warum wird dieser Prospekt erstellt?

Die Anleihen sind Teil der Fremdfinanzierung der Emittentin auf den Kapitalmarkten, und dieser
Prospekt wurde fiir die Zulassung der Anleihen zum Handel am geregelten Markt der Frankfurter
Wertpapierbérse in Ubereinstimmung mit den Bedingungen erstellt. Es gibt kein Angebot zum Erwerb
der Anleihen. Der Nettoerlés der Anleihen, etwa 38,7 Millionen EUR, wurde vom Konzern zur
Refinanzierung bestehender Schulden und fir allgemeine Geschéaftszwecke verwendet, einschlieRlich
der Finanzierung des Wachstums in aktuellen und zukinftigen Markten sowie moglicher
Ubernahmen. Die Emittentin hat den Erlds nach Bedarf an die Holdco und/oder die
Konzerngesellschaften verliehen.

Die Ausgabe der Anleihen war nicht Gegenstand eines Emissionsiibernahmevertrags. Es gibt keine
wesentlichen Interessenkonflikte im Zusammenhang mit der Zulassung der Anleihen zum Handel am
geregelten Markt der Frankfurter Wertpapierborse.
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. RISK FACTORS

Below is the description of risk factors that are material for the assessment of the market risk
associated with the Bonds and risk factors that may affect each of the Issuer’s ability to fulfil
its obligations under the Bonds and, as applicable, the Guarantors’ ability to fulfil their
obligations under the Guarantee. Any of these risks could have a material adverse effect on
the financial condition and results of operations of the Group. The market price of the Bonds
could decline due to any of these risks, and investors could lose all or part of their
investments.

Potential investors should carefully consider the specific risk factors outlined below in
addition to all other information in this Prospectus and consult with their own professional
advisors should they deem it necessary before deciding upon the purchase of the Bonds. In
addition, investors should bear in mind that several of the described risks can occur
simultaneously and those have, possibly together with other circumstances, a material
adverse impact on the Group’s business activities, financial conditions and result of
operations. Additional risks, of which the Issuer is not presently aware, could also affect the
business operations of the Group and have a material adverse effect on the Group’s business
activities and financial condition and results of operations.

In each category below the Issuer sets out first the most material risks, in its assessment.The
assessment of the materiality of each risk factor based on the probability of its occurrence
and the expected magnitude of its negative impact is disclosed by rating the relevant risk as,
low, medium or high.

Potential investors should, among other things, consider the following:
1. RISK FACTORS RELATING TO THE ISSUER, THE GROUP AND OUR BUSINESS

The Guarantors and the Promissory Note Provider are direct or indirect subsidiaries of
Holdco and part of the Group. Accordingly, the Issuer, the Guarantors and the Promissory
Note Provider are affected, substantially, by the same risks as those that affect the business
and operations of the entire Group. Therefore, references in this section to the Group shall
include references to the Issuer, all Guarantors and the Promissory Note Provider (if
applicable). In relation to the Issuer, each Guarantor and the Promissory Note Provider, no
additional risks occur.

a. Risks relating to the Group’s business activities and industry

We have a limited operating history in an evolving industry, which makes it difficult to
evaluate our future prospects and may increase the risk that we will not be successful

We have a limited operating history in an evolving industry that may not develop as
expected. Assessing our business and future prospects is challenging in light of the risks and
difficulties we may encounter. These risks and difficulties include our ability to:

e increase the number and total volume of loans we extend to our customers, while
managing our credit risk;

e improve the terms on which we provide loans to our customers as our business
becomes more efficient;

e increase the effectiveness of our direct marketing;

e increase partnership and brokerage network;
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e successfully develop and deploy new products;

e favorably compete with other companies that are currently in, or may in the future
enter, the business of consumer lending;

e successfully navigate economic conditions and fluctuations in credit markets;
o effectively manage the growth of our business;

e respond to regulatory developments;

e successfully integrate new acquisitions; and

e successfully expand our business into new markets.

We may not be able to successfully address these risks and difficulties, which could have a
material adverse effect on our business, financial condition, results of operations, prospects
or cash flows.

Risk rating: Medium.

We may face difficulties in assessing the credit risk of potential borrowers

Despite our credit scoring and vehicle valuation models, we may be unable to correctly
evaluate the current financial condition of each prospective customer and determine his or
her creditworthiness and/or value of the collateral. Our lending decisions are based partly
on information provided to us by applicants. Prospective customers may fraudulently
provide us with inaccurate information upon which, if not alerted to the fraud, we may base
our credit scoring. Any failure to correctly assess the credit risk of potential customers, due
to failure in our evaluation of the customer or incorrect information fraudulently provided
by the customer, may have a material adverse effect on our business, financial condition,
results of operations, prospects or cash flows and may even invoke regulatory sanctions
(including imposition of fines and penalties, suspension of operations, or revocation of our
licenses).

We utilize a variety of credit scoring criteria, monitor the performance of our loan portfolios
and maintain an allowance for estimated losses on loans and advances (including interest
fees) at a level estimated to be adequate to absorb expected credit losses. Our allowances
for doubtful debts are estimates and if circumstances or risks arise that we do not identify or
anticipate when developing our credit scoring model, the level of our non-performing assets
and write-offs could be greater than expected. Actual losses may materially exceed the level
of our allowance for impairment losses, which may have a material adverse effect on our
business, financial condition, results of operations, prospects or cash flows.

In addition, factors beyond our control, such as the impact of macroeconomic trends,
political events or adverse events affecting our key jurisdictions, or natural disasters, may
result in an increase in non-performing assets. Our allowances for doubtful debts may not be
adequate to cover an increase in the amount of non-performing assets or any future
deterioration in the overall credit quality of our total portfolio. If the quality of our total
portfolio deteriorates, we may be required to increase our allowances for doubtful debts,
which may have a material adverse effect on our business, financial condition, results of
operations, prospects or cash flows.

Risk rating: Medium.
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Our operations in various countries subject us to foreign exchange risk

We operate in various jurisdictions and provide loan products in local currencies, including
the Bulgarian Lev, the Moldavian Leu, the Albanian Lek and the North Macedonian Denar.
Thus, our results of operations are exposed to foreign exchange rate fluctuations. As of 31
December 2019, 97% of our net loans and advances due from customers were denominated
in non-Euro currencies. Although we regularly monitor our open foreign currency positions,
and manage them by forming natural hedges and/or evaluating potential economically
viable financial instruments we are still subject to certain shifts in currency valuations. Any
failure to manage foreign exchange risk may have a material adverse effect on our business,
financial condition, results of operations, prospects or cash flows.

Risk rating: Medium.

CoVID-19

It should be noted the importance of the health crisis deriving from the spread of the COVID-
19 virus, which was qualified as a pandemic by the World Health Organization (WHO) on 11
March 2020. In addition to the worsening of the global macroeconomic scenario and the risk
of deterioration of the credit profile of some customer segments, the mentioned pandemic
could lead to slowdowns in business activities. In particular, slowdowns could result from: (i)
measures issued by national and foreign authorities; (ii) internal reorganization due to the
implementation of smart working for the vast majority of our activities, alongside the
limitation of certain types of technical and commercial interventions; (iii) difficulties
encountered by our customers in repaying the loans; and (iv) the decrease of the propensity
to consume, negatively impacting our overall results and our objectives.

The emergency response includes the implementation of measures relating to the
operational continuity of business processes, in order to guarantee the functionality of our
services and to protect the health of our employees. The ultimate severity of the COVID-19
virus is uncertain and therefore we cannot predict the impact it may have on our businesses,
operations, financial conditions and results.

Risk rating: Medium.

We are dependent upon our information technology systems to conduct our business
operations

Our operations are significantly dependent on highly complex information technology (“IT”)
systems. The loan underwriting process is mainly performed automatically by IT systems
developed internally by us and used at various stages of the underwriting process, including
customer registration, application, identification and credit scoring. In addition, bank
transfers are completed online and reminder e-mails and invoicing are automatically
processed and sent to customers. If any IT system at any stage of the loan underwriting
process were to fail, any or all stages of the underwriting process could be affected and
customer access to our websites and products could be disrupted. Any disruption in our IT
systems would prevent customers from applying for loans, which would hinder our ability to
conduct business and have a material adverse effect on our business, financial condition,
results of operations, prospects or cash flows.

In addition, IT systems are vulnerable to a number of problems, including computer viruses,
unauthorized access, physical damage to vital IT centers and software or hardware
malfunctions. Any interruption in, or security breach of, our IT systems, could have a
material adverse effect on our operations, such as the ability to serve our customers in a
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timely manner, accurately record financial data and protect us and our customers from
financial fraud or theft. If our operations are compromised, our reputation and client
confidence in our business may deteriorate and we may suffer significant financial losses,
any of which may have a material adverse effect on our business, financial condition, results
of operations, prospects or cash flows.

Moreover, our IT strategy is based on utilizing in our view the most sophisticated
technologies and solutions available on the market. Therefore, we intend to continue
making substantial investments in our IT systems and to adapt our operations and software
to support current and future growth. We are required to continually upgrade our global IT
system, and any failure to carry out such upgrades efficiently may result in the loss or
impairment of our ability to do business or in additional remedial expense. In addition, there
can be no assurance that we will be able to keep up to date with the most recent
technological developments due to financial or technical limitations. Any inability to
successfully develop or complete planned upgrades of our IT systems and infrastructure or
to adapt our operations and software may have a material adverse effect on our business,
financial condition, results of operations, prospects or cash flows.

Risk rating: Medium.

The continued expansion of our loan portfolio depends, to an increasing extent, upon our
ability to obtain adequate funding

Our growth depends, to a significant extent, on our ability to obtain adequate funding from
a variety of sources such as the international capital markets, marketplace platforms, peer to
peer platforms and bank facilities. It is possible that these sources of financing may not be
available in the future in the amounts we require, or they may be prohibitively expensive
and/or contain overly onerous terms. European and international credit markets have
experienced, and may continue to experience, high volatility and severe liquidity disruptions,
such as those that took place following the international financial and economic crisis in
2008-2009, and more recently, the European sovereign debt crisis. These and other related
events have had a significant impact on the global financial system and capital markets, and
may make it increasingly expensive for us to diversify our funding sources and refinance our
debt if necessary. Increased funding costs or greater difficulty in diversifying our funding
sources may negatively impact our ability to sufficiently finance the expansion of our
business operations, which may have a material adverse effect on our business, financial
condition, results of operations, prospects or cash flows.

Risk rating: Medium.

Our business depends on services provided by third parties such as banks, local consumer
credit agencies, IT services providers and debt-collection agencies

We advance loans to customers and collect repayments from customers through local bank
accounts. Our continuing relationships with the banks with which we maintain accounts and
with which we may in the future establish direct debit arrangements are critical to our
business.

We contact consumer credit agencies and use other publicly available data sources in the
jurisdictions in which we operate to verify the identity and creditworthiness of potential
customers. In addition, every loan application in every country is verified through one or
more credit bureaus. Should access to such information be restricted or disrupted for any
period of time, or if the rates we are charged for access to such information should
significantly increase, we may not be able to complete automatic customer identity and
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credit scoring checks in a timely manner or at all. This could impede our ability to process
applications and issue loans and/or increase our cost of operation.

Risk rating: Medium.

Our current interest rate spread may decline in the future, which could reduce our
profitability

We earn a substantial majority of our income from interest payments and fees on the loans
we make to our customers. Bonds issuance in the international capital markets and other
funding sources provide us with the capital to fund these loans and charge us interest on
those borrowings. In the event that the spread between the rate at which we lend to our
customers and the rate at which we raise debt funding or pay from our depositors
decreases, our financial results and operating performance will suffer. The interest rates we
charge to our customers and pay to our lenders could each be affected by a variety of
factors, including access to capital based on our business performance, the volume of loans
we make to our customers, competition and regulatory requirements. These interest rates
may also be affected by a change over time in the mix of the types of products we sell to our
customers and investors. Interest rate changes may adversely affect our business forecasts
and expectations and are highly sensitive to many macroeconomic factors beyond our
control, such as inflation, the level of economic growth, the state of the credit markets,
changes in market interest rates, global economic disruptions, unemployment and the fiscal
and monetary policies of the jurisdictions in which we operate. Any material reduction in our
interest rate spread could have a material adverse effect on our business, financial
condition, results of operations, prospects or cash flows.

Risk rating: Medium.

Our ability to recover outstanding debt may deteriorate if there is an increase in the
number of our customers facing personal insolvency procedures

Various economic trends and potential changes to existing legislation may contribute to an
increase in the number of customers subject to personal insolvency procedures. Under some
insolvency procedures, a person’s assets may be sold to repay creditors; our loans, however,
are unsecured, and we are often unable to collect on such loans. The ability to successfully
collect on our loans may decline with an increase in personal insolvency procedures or a
change in insolvency laws, regulations, practices or procedures, which may have a material
adverse effect on our business, financial condition, results of operations, prospects or cash
flows.

Risk rating: Medium.

Rapid growth and expansion may place significant strain on our managerial and
operational resources and could be costly

We have experienced substantial growth and development in a relatively short period of
time, although our strategy is to grow profitably our business may continue to grow
substantially in the future. This growth has placed and may continue to place significant
demands on our management and our operational and financial infrastructure. Expanding
our products or entering into new jurisdictions with new or existing products can be costly
and may require significant management time and attention. Additionally, as our operations
grow in size, scope and complexity and our product offerings increase, we will need to
upgrade our systems and infrastructure to offer an increasing number of customers
enhanced solutions, features and functionality. The expansion of our systems and
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infrastructure will require us to commit substantial financial, operational and technical
resources in advance of an increase in the volume of business, with no assurance that the
volume of business will ultimately increase. Continued growth could also strain our ability to
maintain reliable service levels for our customers, develop and improve our operational,
financial and management controls, develop and enhance our legal and compliance controls
and processes, enhance our reporting systems and procedures and recruit, train and retain
highly skilled personnel. Managing our growth will require, among other things, continued
development of financial and management controls and IT systems; increased marketing
activities; hiring and training of new personnel; and the ability to adapt to changes in the
markets in which we operate, including changes in legislation, incurrence of additional taxes,
increased competition and changes in the demand for our services. Rapid growth and
expansion may be costly, and may strain our managerial and operational resources; any
difficulties encountered in managing our growth may have a material adverse effect on our
business, financial condition, results of operations, prospects or cash flows.

Risk rating: Low.

Damage to our reputation and brand or a deterioration in the quality of our service may
impede our ability to attract new customers and retain existing customers

Our ability to attract new customers and retain existing customers depends in part on our
brand recognition and our reputation for and delivery of high quality services. Our
reputation and brand may be harmed if we encounter difficulties in the provision of new or
existing services, whether due to technical difficulties, changes to our traditional product
offerings, financial difficulties, regulatory sanctions, or for any other reason. Damage to our
reputation and brand, or a deterioration in the quality of our service, may have a material
adverse effect on our business, financial condition, results of operations, prospects or cash
flows.

Risk rating: Low.

The international scope of our operations may contribute to increased costs

We currently operate in 5 jurisdictions and, as part of our business strategy, we aim to
continue pursuing attractive business opportunities in new jurisdictions. Although we
analyze and carefully plan our international expansion and strictly control our investments,
such expansion increases the complexity of our organization and may result in additional
administrative costs (including costs relating to investments in IT), operational risk (including
risks relating to management and control of cash flows and management and control of local
personnel), other regulatory risk (including risks relating to non-compliance with data
protection, anti-money laundering and local laws and regulations) and other challenges in
managing our business. Any unforeseen changes or mistakes in planning or controlling our
operations in these respects may have a material adverse effect on our business, financial
condition, results of operations, prospects or cash flows.

Risk rating: Low.

The introduction of our new products and services may not be successful

As part of our business strategy, we may develop and introduce products and services that
complement our current lending proposition. For example, in January 2019, we launched our
new product, the Mastercard by luteCredit Macedonia DOOEL-Skopje in North Macedonia
only for the time being. This card is available immediately upon the approval of any loan
application and it offers a unique vertical look on the current market. The Mastercard
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product offers, among others, the possibility to withdraw money from all ATMs around
North Macedonia and rest of the world. However, we cannot guarantee these pilot products
will be developed into permanent product offerings or that we will launch any other new
products. We can also offer no assurance that any products or services that we introduce
will be successful once they are offered to our current or future customers. We may not be
able to adequately anticipate our target customers’ needs or desires, which could change
over time rendering certain of our products and services obsolete. We may face difficulties
in making these products and services profitable and may incur significant costs in
connection with such products. Moreover, our introduction of additional financial products
or services could subject us to additional regulation or regulatory oversight by governmental
authorities. Any of these factors may have a material adverse effect on our business,
financial condition, results of operations, prospects or cash flows.

Risk rating: Low.

Our business depends on marketing affiliates to assist us in obtaining new customers

We are dependent on marketing affiliates as a source for new customers. Our marketing
affiliates place our advertisements on their websites, which, in turn, direct potential
customers to our websites. As a result, the success of our business depends substantially on
the willingness and ability of marketing affiliates to provide us customer leads at acceptable
prices.

The failure of our marketing affiliates to comply with applicable laws and regulations, or any
changes in laws and regulations applicable to marketing affiliates or changes in the
interpretation or implementation of such laws and regulations, could have an adverse effect
on our business and could increase negative perceptions of our business and industry. Also,
certain changes in our online marketing affiliates’ internal policies or privacy rules could limit
our ability to advertise online. Additionally, the use of marketing affiliates could subject us to
additional regulatory cost and expense. Any restriction on our ability to use marketing
affiliates may have a material adverse effect on our business, financial condition, results of
operations, prospects or cash flows.

Risk rating: Low.

A decrease in demand for our financial products and failure by us to adapt to such
decrease could result in a loss of income

Our income is primarily based on short-term consumer lending. Accordingly, any decrease in
demand for our products could have a significant impact on our income. A variety of factors
could influence demand for our products, such as increased availability or attractiveness of
competing financial products, changes in consumer sentiment and spending or borrowing
patterns, regulatory restrictions that inhibit customer access to particular financial services,
and changes in the financial condition of our customers that cause them to seek loans with
longer maturities and/or larger size from other lending institutions or, alternatively, to exit
the lending market entirely. Should we fail to adapt to a significant change in customer
demand for, or access to, our products and services, our income could decrease significantly
and our on-going business operations could be adversely affected. Even if we do adapt our
existing products or introduce new products to meet changing customer demand, customers
may resist or reject such products. The effect of any product diversification or change on the
results of our business may not be fully ascertainable until the change has been in effect for
some time. All of these factors may result in a loss of income and may have a material
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adverse effect on our business, financial condition, results of operations, prospects or cash
flows.

Risk rating: Low.

We may be unable to protect our proprietary technology or keep up with that of our
competitors and we may become subject to intellectual property disputes, which are costly
to defend and could harm our business and operating results

The success of our online and mobile lending business depends to a significant degree upon
the protection of our software and other proprietary intellectual property rights. We may be
unable to deter misappropriation or other unauthorized use of our proprietary information
or take appropriate steps to enforce our intellectual property rights. In addition, competitors
could, without violating our proprietary rights, develop technologies that are as good as or
better than our technology. Failure to protect our software and other proprietary
intellectual property rights or to develop technologies that are as good as our competitors’
could put us at a competitive disadvantage. Any such failures may have a material adverse
effect on our business, financial condition, results of operations, prospects or cash flows.

From time to time, we face and we may face in the future, allegations that we have infringed
the trademarks, copyrights, patents or other intellectual property rights of third parties,
including from our competitors. Patent and other intellectual property litigation may be
protracted and expensive, and the results are difficult to predict and may require us to stop
offering certain products or product features, acquire licenses which may not be available at
a commercially reasonable price or at all, or modify our products, product features,
processes or websites while we develop non-infringing substitutes. Such events may have a
material adverse effect on our business, financial condition, results of operations, prospects
or cash flows.

Risk rating: Low.

We are subject to cyber security risks and security breaches and may incur increasing costs
in an effort to minimize those risks and respond to cyber incidents

Our business involves the storage and transmission of customers’ proprietary information,
and security breaches could expose us to a risk of loss or misuse of this information,
litigation and potential liability. We are entirely dependent on the secure operation of our
websites and systems, and the websites and systems of our data center providers, as well as
on the operation of the internet generally. While we experience cyber-attacks or security
breaches from time to time, we have incurred no significant material cyber-attacks or
security breaches to date, a number of other companies have disclosed cyber-attacks and
security breaches, some of which have involved intentional attacks. Attacks may be targeted
at us, our customers and/or our data center providers. Although we and our data center
providers devote resources to maintain and regularly upgrade our systems and processes
that are designed to protect the security of our computer systems, software, networks and
other technology assets and the confidentiality, integrity and availability of information
belonging to us and our customers, there is no assurance that these security measures will
provide absolute security. Despite our efforts to ensure the integrity of our systems and our
data center providers’ efforts to ensure the integrity of their systems, effective preventive
measures against all security breaches may not be anticipated or implemented, especially
because the techniques used change frequently or are not recognized until launched, and
because cyber-attacks can originate from a wide variety of sources, including third parties
outside the Group such as persons who are involved with organized crime or associated with
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external service providers or who may be linked to terrorist organizations or hostile foreign
governments. These risks may increase in the future as we continue to increase our mobile
and other internet-based product offerings and expand our internal usage of web-based
products and applications or expand into new countries. If an actual or perceived breach of
security occurs, customer and/or supplier perception of the effectiveness of our security
measures could be harmed and could result in the loss of customers, suppliers or both.
Actual or anticipated attacks and risks may cause us to incur increased costs, including costs
to deploy additional personnel and protection technologies, train employees or engage third
party experts and consultants.

A successful penetration or circumvention of our security systems or the security system of
our data center providers could cause serious negative consequences to our business,
including significant disruption of our operations, misappropriation of our confidential
information or that of our customers or damage to our computers or systems or those of our
customers and counterparties, and could result in violations of applicable privacy and other
laws, financial loss to us or to our customers, loss of confidence in our security measures,
customer dissatisfaction, significant litigation exposure and reputational harm, all of which
could have a material adverse effect on us. In addition, most of our applicants provide
personal information, including bank account information when applying for consumer
loans. We rely on encryption and authentication technology licensed from third parties to
provide the security and authentication to effectively secure transmission of confidential
information, including customer bank account and other personal information. Advances in
computer capabilities, new discoveries in the field of cryptography or other developments
may result in the breach or compromise of the technology used by us to protect transaction
data. Data breaches can also occur as a result of non-technical issues.

Our servers are also vulnerable to computer viruses, physical or electronic break-ins, and
similar disruptions, including “denial-of-service” type attacks. We may need to expend
significant resources to protect against security breaches or to address problems caused by
breaches. Security breaches that result in the unauthorized release of customers’ personal
information could damage our reputation and expose us to a risk of loss or litigation and
possible liability. In addition, many of the third parties who provide products, services or
support to us could also experience any of the cyber risks or security breaches described
above, which could impact our customers and our business and could result in a loss of
customers, suppliers or income.

Any of these events could result in a loss of income and may have a material adverse effect
on our business, financial condition, results of operations, prospects or cash flows.

Risk rating: Low.

Our success is dependent upon our management and employees and our ability to attract
and retain qualified employees

Our success depends on our management and employees who possess highly specialized
knowledge and experience in IT and the development of the consumer lending business.
Many members of our senior management team possess significant experience in the
consumer lending industry and knowledge of the regulatory and legal environments in the
markets in which we operate, and we believe that our senior management would be difficult
to replace. The market for qualified individuals is highly competitive and labor costs for the
hiring and training of new employees are increasing. Accordingly, we may not be able to
attract and/or retain qualified managers or IT specialists, which may have a material adverse
effect on our business, financial condition, results of operations, prospects or cash flows.
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Risk rating: Low.

The preparation of our consolidated financial statements under IFRS and certain tax
positions taken by us require the judgment of management, and we could be subject to
risks associated with these judgments or could be adversely affected by the
implementation of new, or changes in the interpretation of existing, accounting standards,
financial reporting requirements or tax rules

We prepare our consolidated financial statements in accordance with International Financial
Reporting Standards as adopted by the European Union (“IFRS”). IFRS and its interpretations
are subject to change over time. If new accounting standards or interpretations of or
amendments to existing accounting standards require us to change our financial reporting,
our results of operations and financial condition could be materially adversely affected, and
we could be required to restate historical financial reporting.

The preparation of our consolidated financial statements in conformity with IFRS requires
the board of directors and other management personnel to make estimates and
assumptions that affect the reported amounts of assets and liabilities and the disclosure of
contingent assets and liabilities, at the dates of the consolidated financial statements, and
the reported amounts of income and expenses in the reporting periods. It also requires our
board of directors and other management personnel to exercise their judgment in the
application of our accounting policies. There is a risk that such estimates, assumptions or
judgments by the board of directors and other management personnel do not correctly
reflect the actual financial position of the Group.

In addition, management’s judgment is required in determining the provision for income
taxes, the levels of deferred tax assets and liabilities and any valuation allowance recorded
against deferred tax assets, along with our approach to matters concerning withholding tax
and value added tax. We regularly assess the adequacy of our tax provisions. If required, we
also seek advice from external tax advisors. There can be no assurance as to the outcome of
these decisions, or to the quality of advice we receive. From time to time, we may become
subject to tax audits in the jurisdictions in which we operate. Furthermore, the tax laws and
regulations, including the interpretation and enforcement thereof, in the jurisdictions in
which we operate may be subject to change. As a result, we may face increases in taxes
payable if tax rates increase, or if tax laws or regulations are modified in an adverse manner.
Any additional or increased tax payments may have a material adverse effect on our
business, financial condition, results of operations, prospects or cash flows.

Risk rating: Low.

If we fail to geographically diversify and expand our operations and customer base, our
business may be adversely affected

Several countries in which we operate generate a significant share of our income. As a result,
we are exposed to country-specific risks with respect to such national markets. In such
markets, a dissatisfaction with our products, a revocation of our operating license, a
decrease in customer demand, a failure to successfully market our new and existing
products or the failure to further expand our customer base and retain our existing
customer base may have a material adverse effect on our business, financial condition,
results of operations, prospects or cash flows. While we continue to seek opportunities to
expand our operations into new markets, there can be no guarantee that such efforts of
diversification will be successful. Failure to geographically diversify and expand our
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operations and customer base could have a material adverse effect on our business,
financial condition, results of operations, prospects or cash flows.

Risk rating: Low.

Failure to keep up with the rapid changes in e-commerce and the uses and regulation of
the Internet could harm our business

The business of providing products and services such as ours over the Internet is dynamic
and relatively new. We must keep pace with rapid technological change, consumer use
habits, Internet security risks, risks of system failure or inadequacy and governmental
regulation and taxation. Local regulators may have divergent interpretations as to the
classification of our services provided online, which may result in the reclassification of our
services into e-money, payment or other services requiring a separate license. In addition,
concerns about fraud, computer security and privacy and/or other problems may discourage
additional customers from adopting or continuing to use the Internet as a medium of
commerce, and each of these factors could adversely impact our business.

Risk rating: Low.

Negative public perception of our business could cause demand for our products to
significantly decrease

In recent years, there has been an increase in negative media coverage relating to short-
term and single-payment loans of the type we offer. Certain consumer advocacy groups, as
well as politicians and government officials in various jurisdictions where we operate, have
advocated governmental action designed to prohibit higher cost consumer loans or place
severe restrictions on the activities of short-term consumer lenders such as ourselves. The
fees and/or interest charged by us and others in the industry attract media publicity about
the industry and can be perceived as controversial. The negative characterization of these
types of loans and lending practices could lead to more restrictive or adverse legislative or
regulatory changes, which, in turn, may have a material adverse effect on our business,
financial condition, results of operations, prospects or cash flows. See “ Our business is
highly regulated, and if we fail to comply with existing or newly introduced applicable laws,
regulations, rules and guidance, we may be subject to fines or, penalties or limitations, have
to exit certain markets or be restricted from carrying out certain operations.”

In addition, our ability to attract and retain customers is highly dependent upon the success
of our marketing campaigns and public reputation, including perceptions of our customer
service, integrity, business practices and financial condition. Restrictions on our ability to
advertise our products or negative perceptions or publicity regarding short-term lending in
general—even if related to seemingly isolated incidents or to practices not specific to short-
term loans, such as debt collection—could erode trust and confidence in us and damage our
reputation among existing and potential customers, which could make it difficult for us to
maintain or expand our customer base or could reduce the demand for our products and
services, both of which may have a material adverse effect on our business, financial
condition, results of operations, prospects or cash flows.

Risk rating: Low.
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If internet search engine providers change their methodologies for organic rankings or
paid search results, or our organic rankings or paid search results decline for other reasons,
our ability to attract new customers or to expand the volume of business from returning
customers could be adversely affected

Our acquisition marketing for new customers and our relationship management with respect
to returning customers are partly dependent on search engines, such as Google, Bing,
Yahoo! and others, directing a significant amount of traffic to our desktop and mobile
websites via organic ranking and paid search advertising. Our competitors’ paid search
activities may result in their sites receiving higher paid search results than ours and/or in a
substantial increase to our advertising costs.

Our paid search activities may not produce (and in the past have not always produced) the
results we desire. Internet search engines often revise their methodologies, which could
adversely affect our organic rankings or paid search results, leading to a decline in our ability
to attract new customers or retain existing customers (for example, in July 2016, Google
introduced a global policy update that prevented companies offering online loans with a
term of less than 60 days from using its advertising services). Such revisions may also cause
difficulties for our customers in using our web and mobile sites, or result in more successful
organic rankings, paid search results or tactical execution efforts for our competitors, a
slowdown in the overall growth in our customer base and the loss of existing customers, as
well as higher costs for acquiring returning customers. In addition, search engines could
implement policies that restrict the ability of consumer finance companies, such as the
Group, to advertise their services and products, which could reduce the likelihood of
companies in our industry appearing in a prominent location in organic rankings or paid
search results when certain search terms are used by the consumer. Our online marketing
efforts are also susceptible to actions by third parties that negatively impact our search
results such as spam link attacks, which are often referred to as ‘black hat’ tactics. Our sites
have experienced meaningful fluctuations in organic rankings and paid search results in the
past, and we anticipate similar fluctuations in the future. Any reduction in the number of
consumers directed to our web and mobile sites may have a material adverse effect on our
business, financial condition, results of operations, prospects or cash flows.

Risk rating: Low.

We also outsource certain IT services, such as software development, data center and
technical support, to third-party providers

Moreover, we generally outsource the collection of debt to debt-collection agencies in the
jurisdictions in which we operate. The loss of a key debt-collection agency relationship, or
the financial failure of one of our core debt-collection agency partners, could restrict our
ability to recover delinquent debt, and there is no guarantee that we could replace a
strategic debt-collection agency partner in a timely manner or on favorable terms.

Any inability to maintain existing business relationships with banks, local consumer credit
agencies, IT service providers, debt-collection agencies and other third-party providers or
the failure by these third-party providers to maintain the quality of their services or
otherwise provide their services to us may have a material adverse effect on our business,
financial condition, results of operations, prospects or cash flows.

Risk rating: Low.
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New top level domain names may allow for the entrance of new competitors or dilution of
our brands, which may reduce the value of our domain name assets

We have invested heavily in promoting our brands, including our website addresses. The
Internet Corporation for Assigned Names and Numbers, the entity responsible for
administering internet protocol addresses, has introduced, and has proposed the
introduction of, additional new domain name suffixes in different formats, many of which
may be more attractive than the formats held by us and which may allow the entrance of
new competitors at limited cost. It may also permit other operators to register websites with
addresses similar to ours, causing customer confusion and the dilution of our brands, which
could materially adversely affect our business, prospects, results of operations and financial
condition. Any defensive domain registration strategy or attempts to protect our trademarks
or brands may be costly and may ultimately prove unsuccessful, which may have a material
adverse effect on our business, financial condition, results of operations, prospects or cash
flows.

Risk rating: Low.

Potential union activities could have an adverse effect on our relationship with our
workforce

None of our employees are currently covered by a collective bargaining agreement or
represented by an employee union. If our employees become represented by an employee
union or become subject to a collective bargaining agreement, it may make it more difficult
for us to manage our business and to attract and retain new employees and may increase
our cost of doing business. If our employees unionize or sign up to a collective bargaining
agreement or if other labor-related requirements are imposed on us, we may experience
work stoppages and incur higher employee costs, which, in turn, could have a material
adverse effect on our business, financial condition, results of operations, prospects or cash
flows.

Risk rating: Low.

b. Risks related to the Group’s financial situation

Changes in our working capital requirements may adversely affect our liquidity and
financial condition

Our working capital requirements can vary significantly from market to market, depending,
in part, on differences in demand for used consumer credit. If our available cash flows from
operations are not sufficient to fund our on-going cash needs, we would be required to look
to our cash balances and available credit facilities to satisfy those needs, as well as potential
sources of additional capital. We are, as such, exposed to liquidity risks arising out of the
mismatches between the maturities of our assets and liabilities, which may prevent us from
meeting our obligations in a timely manner. If short- and, in particular, long-term funding
from international capital markets is unavailable or if maturity mismatches between our
assets and liabilities occur, this may have a material adverse effect on our business, financial
condition, results of operations, prospects or cash flows.

Furthermore, an economic or industry downturn, such as the recent financial and economic
downturn in Europe, could increase the level of non-performing loans. A significant
deterioration in our debt collection could affect our cash flow and working capital position
and could also negatively impact the cost or availability of financing to us.
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If our capital resources are insufficient to meet our working capital requirements, we will
have to raise additional funds. We may not be able to raise sufficient additional funds on
terms that are favorable to us, if at all. If we fail to raise sufficient funds, our ability to fund
our operations, take advantage of strategic opportunities or otherwise respond to
competitive pressures could be significantly limited, which may have a material adverse
effect on our business, financial condition, results of operations, prospects or cash flows. See
also “The continued expansion of our loan portfolio depends, to an increasing extent, upon
our ability to obtain adequate funding.”

Risk rating: Medium.

Our substantial level of indebtedness could adversely affect our financial condition, our
ability to obtain financing in the future and our ability to fulfill our obligations under the
Bonds

We have substantial indebtedness and we may incur additional indebtedness. Our high level
of indebtedness could have important consequences for holders of the Bonds. For example,
it could:

. make it more difficult for us to satisfy our obligations with respect to the Bonds and
our other indebtedness, resulting in possible defaults on and acceleration of such
indebtedness;

o require us to dedicate a substantial portion of our cash flow from operations to the

payment of principal and interest on our indebtedness, thereby reducing the
availability of such cash flows to fund working capital, acquisitions, capital
expenditures and other general corporate purposes;

. limit our ability to obtain additional financing for working capital, acquisitions,
capital expenditures, debt service requirements and other general corporate
purposes;

o limit our ability to refinance indebtedness or cause the associated costs of such

refinancing to increase;
. limit our ability to fund change of control offers;

o restrict the ability of our subsidiaries to pay dividends or otherwise transfer assets
to us, which could limit our ability to, among other things, make required payments
on our debt;

. increase our vulnerability to general adverse economic and industry conditions,
including interest rate fluctuations (because a portion of our borrowings may have
variable rates of interest); and

o place us at a competitive disadvantage compared to other companies with
proportionately less debt or comparable debt at more favorable interest rates who,
as a result, may be better positioned to withstand economic downturns.

The high level of our indebtedness and the consequences thereof (as described above) could
have a material adverse effect on our business, financial condition and results of operations.
We expect to obtain the funds to pay our expenses and to repay our indebtedness primarily
from our operations. Our ability to meet our expenses and make these payments thus
depends on our future performance, which will be affected by financial, business, economic,
regulatory and other factors, many of which we cannot control. Our business may not
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generate sufficient cash flow from operations in the future and our currently anticipated
growth in income and cash flow may not be realized, either or both of which could result in
our being unable to repay indebtedness, or to fund other liquidity needs. If we do not have
enough funds, we may be required to refinance all or part of our then existing debt, sell
assets or borrow more funds, which we may not be able to accomplish on terms acceptable
to us, or at all. In addition, the terms of existing or future debt agreements may restrict us
from pursuing any of these alternatives.

Risk rating: Medium.

We may face liquidity risks

We are exposed to liquidity risks arising out of the mismatches between the maturities of
our assets and liabilities, which may prevent us from meeting our obligations in a timely
manner. If short- and, in particular, long-term funding from international capital markets is
unavailable or if maturity mismatches between our assets and liabilities occur, this may have
a material adverse effect on our business, financial condition, results of operations,
prospects or cash flows.

Risk rating: Medium.

We are subject to impairment risk

Our loan portfolio is subject to the risk of impairment. We examine each of our delinquency
buckets separately for impairment on a monthly basis and we apply a formula for assessing
net impairment losses for each reporting period.

In relation to our growth, our net impairment charges have increased substantially in recent
years. In the financial years ended 31 December 2019 and 31 December 2018, we recorded
net impairment charges of EUR 10,937,000 and 10,376,000 respectively, substantially higher
than the impairment charge of EUR 3,200,000 taken in the financial year ended 31
December 2017. In the financial years ended 31 December 2016 and 2015, our net
impairment charges were EUR 1,500,000 and EUR 900,000 respectively. We attribute a
significant portion of this increase in impairment charges to our rapid expansion in existing
and new jurisdictions in recent years. As we plan to continue expanding our operations in
the future, particularly in new jurisdictions (with the remaining increase due to an increase
in the scale of our operations), there is a risk that our impairment charges will continue to
rise. We continue to monitor relevant circumstances, including consumer levels, general
economic conditions and the market prices for our products, and the potential impact that
such circumstances might have on the valuation of our assets. It is possible that changes in
such circumstances, or in the numerous variables associated with our judgments,
assumptions and estimates made in assessing the appropriate valuation of assets, could in
the future require us to further reduce our assets and record related non-cash impairment
charges. If we are required to record additional impairment charges, this may have a
material adverse effect on our business, financial condition, results of operations, prospects
or cash flows.

Risk rating: Medium.
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The terms of existing and future financings may impose financial and operating restrictions
on us

The terms of existing financings, contain (and the terms of future financings may contain) a
number of customary negative and other covenants, including, restricting our ability to do
the following, among other things:

e incur more debt;
e change our line of business;
e make dividend payments, stock repurchases and other distributions;

e engage in certain mergers, consolidations and transfers of all or substantially all of
our assets;

e make acquisitions of all of the business or assets of, or stock representing beneficial
ownership of, any person;

e dispose of certain assets; and
e incur liens.

These covenants and restrictions could limit our ability to fund future operations or make
capital expenditures, acquisitions or other investments in the future. Any failure to comply
with any of the covenants under our existing and future financings may constitute an event
of default under such financings, entitling the lenders to, among other things, terminate
future credit availability, increase the interest rate on outstanding debt and/or accelerate
the maturity of outstanding obligations. Any such default may have a material adverse effect
on our business, financial condition, results of operations, prospects or cash flows.

Risk rating: Medium.

Difficult conditions in the global financial markets and in the economy could have an
adverse effect on our business

Although there have been signs of a global economic recovery during the last several years,
various concerns remain regarding the ability of certain EU Member States and other
countries to continue servicing their sovereign debt obligations or maintain their existing
credit ratings. The significant economic stagnation in certain countries in the Eurozone,
especially Greece, Ireland, Italy, Portugal, Spain, Slovenia and Cyprus, in part due to the
effects of the sovereign debt crisis and corresponding austerity measures in these markets,
has added to these concerns. The measures so far implemented to reduce public debt and
fiscal deficits have already resulted in lower or negative GDP growth and high
unemployment rates in these countries. If the fiscal obligations of these or other countries
continue to exceed their respective fiscal revenues, taking into account the reactions of the
credit and swap markets, or if the banking systems of these jurisdictions destabilize, the
ability of such countries to service their debt in a cost efficient manner could be impaired.
We operate in many countries which are likely to be affected by these developments. The
continued uncertainty over the outcome of various international financial support programs,
the possibility that other countries might experience similar financial pressures, investor
concerns about inadequate liquidity or unfavorable volatility in the capital and foreign
exchange markets, lower consumer spending, higher inflation or political instability could
further disrupt the global financial markets and might adversely affect the economy in
general. In addition, the risk remains that a default of one or more countries in the
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Eurozone, the extent and precise nature of which are impossible to predict, could lead to the
expulsion or voluntary withdrawal of one or more countries from the Eurozone or a
disorderly break-up of the Eurozone, either of which could significantly disrupt financial
markets and possibly trigger another global recession. Such events may have a material
adverse effect on our business, financial condition, results of operations, prospects or cash
flows.

Risk rating: Medium.

We may be able to incur substantially more debt, including secured debt, which could
further exacerbate the risks associated with our substantial level of indebtedness

We may incur substantial additional indebtedness in the future, including secured debt. If
new debt is added to our current debt levels, the related risks that we face would increase,
and we may not be able to meet all of our debt obligations.

Risk rating: Low.

Our operations could be subject to natural disasters and other business disruptions, which
could adversely impact our future income and financial condition and increase our costs
and expenses

Our services and operations are vulnerable to damage or interruption from tornadoes,
earthquakes, fires, floods, power losses, telecommunications failures, terrorist attacks, acts
of war, human errors and similar events. A significant natural disaster, such as a tornado,
earthquake, fire or flood, could have a material adverse impact on our ability to conduct
business, and our insurance coverage may be insufficient to compensate for losses that may
occur. Although we have clear understanding of actions necessary to be taken in case of
disaster to recover IT part, acts of terrorism, war, civil unrest, violence or human error could
cause disruptions to our business or the economy as a whole. Any of these events could
cause consumer confidence to decrease, which could decrease the number of loans we
make to customers. Any of these occurrences may have a material adverse effect on our
business, financial condition, results of operations, prospects or cash flows.

Risk rating: Low.

Significant, rapid or unforeseen economic or political changes in the economies in which
we operate could reduce demand for our products and services and result in reduced
earnings

We operate in a variety of markets in Europe and the Balkans, including some so-called
emerging markets, such as Albania, Bulgaria, Moldova and North Macedonia. We are
considering expanding our business into other new markets should opportunities present
themselves. In recent years, certain of the emerging markets where we operate have
undergone substantial political, economic and social change. As is typical of emerging or
transitioning markets, they do not possess the full business, legal and regulatory
infrastructures that would generally exist in more mature, free market economies, and the
business, legal and regulatory infrastructures in these jurisdictions are continuously evolving.
See also “Our business is highly regulated, and if we fail to comply with existing or newly
introduced applicable laws, regulations, rules and guidance, we may be subject to fines or
penalties, have to exit certain markets or be restricted from carrying out certain operations.”
In addition, the tax and currency legislation in the markets in which we operate are subject
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to varying interpretations and changes, which can occur frequently. Any disruption of the
reform policies and recurrence of political or governmental instability may have a material
adverse effect on our business, financial condition, results of operations, prospects or cash
flows.

In certain of the jurisdictions where we operate, such as Bulgaria political and economic
environments continue to develop and remain at risk of disruption from domestic or
international events. If either our controlling shareholder or one of our ultimate beneficial
owners were to become the subject of sanctions, this could have a material adverse effect
on our business, including our reputation, and depending on the nature of the sanctions, on
our ability (including the ability of the Guarantors) to make payments on the Bonds. Any
significant changes in, or a deterioration of, the political or economic environment in regions
where we currently operate or will operate in the future could lead to political and economic
instability, which may have an adverse effect on investor and consumer confidence and
affect consumers’ ability to repay loans and accrued interest. Should the ability of our
customers to repay loans and accrued interest be affected, this could restrict our ability to
sustain or expand our operations in these countries and could therefore adversely and
materially affect our cash flow, liquidity and working capital position. If such a situation were
to occur, we may be required to seek additional capital. There is no guarantee that we would
be successful in raising additional capital, or that we will be able to do so on a timely basis or
on terms which are acceptable to us. If significant political or economic deterioration were
to continue, we could face a liquidity shortage, which may have a material adverse effect on
our business, financial condition, results of operations, prospects or cash flows.

The future economic direction of the markets in which we operate remains largely
dependent upon the effectiveness of economic, financial and monetary measures
undertaken by their respective governments, together with tax, legal, regulatory, and
political developments. Our failure to manage the risks associated with our operations in
emerging markets may have a material adverse effect on our business, financial condition,
results of operations, prospects or cash flows.

Risk rating: Low.

C. Legal and regulatory risk

Failure to comply with anti-corruption laws, including anti-bribery laws, could have an
adverse effect on our reputation and business

While we are committed to doing business in accordance with applicable anti-corruption
and anti-bribery laws, we face the risk that any of our operating subsidiaries or their
respective officers, directors, employees, agents or business partners may take actions or
have interactions with persons that violate such anti-corruption laws, or face allegations that
they have violated such laws.

Certain countries where we operate pose risks of corruption violations. According to the
2018 Transparency International Corruption Perceptions Index, which evaluates data on
corruption in countries throughout the world by ranking countries from 1 (least corrupt) to
180 (most corrupt), key markets for the Group in terms of assets, growth and profitability
like Albania, Bosnia Herzegovina, Bulgaria, Moldova and North Macedonia were ranked 99,
89, 77,117 and 93 respectively.

While we closely monitor any signs of potential breaches of the law, the effects of
corruption on our operations are difficult to predict. However, under certain circumstances,
corruption, particularly where it heightens regulatory uncertainty or leads to regulatory
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changes adverse to our operations or to liability on our part or on the part of our directors or
business partners, may result in penalties and sanctions, which may have a material adverse
effect on our reputation, business, financial condition, results of operations, prospects or
cash flows.

Risk rating: Medium.

The legal and judicial systems in some of our markets of operation are less developed than
western European countries

The legal and judicial systems in some of the markets in which we operate are less
developed than those of western European countries. Commercial, competition, securities,
anti-bribery, personal data protection, company and bankruptcy law (as well as other areas
of law) in such countries may be unfamiliar to local judges. Related legal provisions in these
jurisdictions have been and continue to be subject to ongoing, and at times unpredictable,
changes. Existing laws and regulations in our countries of operation may be applied
inconsistently or may be interpreted in a manner that is restrictive and non-commercial.
Furthermore, it may not be possible, in certain circumstances, to obtain legal remedies in a
timely manner in these countries. The relatively limited experience of a significant number
of judges or other legal officials practicing in these markets, specifically with regard to capital
markets issues, and questions regarding the independence of the judiciary system in such
markets may lead to decisions based on considerations that are not grounded in the law.
The enforcement of judgments may also prove difficult, which means that the enforcement
of rights through the respective court systems may be laborious, especially where such
judgments may lead to business closures or job losses. This lack of legal certainty may
adversely affect our business, and may also make it difficult for you to address any claims
you may have as an investor.

Risk rating: Medium.

Our business is highly regulated, and if we fail to comply with existing or newly introduced
applicable laws, regulations, rules and guidance we may be subject to fines, penalties or
limitations, have to exit certain markets or be restricted from carrying out certain
operations

Our operations are subject to regulation by a variety of consumer protection, financial
services and other state authorities in various jurisdictions, including, but not limited to, laws
and regulations relating to consumer loans and consumer rights protection, debt collection
and personal data processing. See “Regulatory Framework.” National and international
regulations, as well as plaintiff bars, the media and consumer advocacy groups, have
subjected our industry to intense scrutiny in recent years. Failure to comply with existing
laws and regulations applicable to our operations, or to obtain and comply with all
authorizations and permits required for our operations, or adverse findings of governmental
inspections, may result in the imposition of material fines or penalties or more severe
sanctions, including preventing us from continuing substantial parts of our business
activities, suspension or revocation of our licenses, or in criminal penalties being imposed on
our officers.

In several of the jurisdictions where we operate, we also face risks related to the acquisition
of licenses to conduct consumer lending services. We are dependent on the authorities to
grant us such required licenses, and in some jurisdictions the licenses are subject to renewal
procedures. See “Regulatory Framework.” If we fail to comply with the laws and regulations
applicable to our business, it may result in us not being able to renew our consumer lending
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license in one or several jurisdictions. Local regulators may also suspend existing licenses
temporarily or revoke them permanently.

Governments may seek to impose new laws, regulatory restrictions or licensing
requirements that affect the products or services we offer, the terms on which we offer
them, and the disclosure, compliance and reporting obligations we must fulfill in connection
with our business. They may also interpret or enforce existing requirements in new ways
that could restrict our ability to continue our current methods of operation, including the
development of our scoring models, or to expand operations or impose significant additional
compliance costs on us. In some cases these measures could even directly limit or prohibit
some or all of our current business activities in certain jurisdictions, or render them
unprofitable and/or impractical to continue. In addition, they could require us to refund
interest and result in a determination that certain loans are not collectable and could cause
damage to our brand and our valued customer relationships.

Risk rating: Low.

Our business is subject to complex and evolving laws and regulations regarding privacy,
data protection, and other matters

Our business is subject to a variety of laws and regulations internationally that involve user
privacy issues, data protection, advertising, marketing, disclosures, distribution, electronic
contracts and other communications, consumer protection and online payment services. The
introduction of new products or the expansion of our activities in certain jurisdictions may
subject us to additional laws and regulations. In addition, the application and interpretation
of these laws and regulations are often uncertain, particularly in the new and rapidly
evolving e-commerce industry in which we operate, and may be interpreted and applied
inconsistently from country to country and may also be inconsistent with our current or past
policies and practices. Existing and proposed laws and regulations can be costly to comply
with and can delay or impede the development of new products, the expansion into new
markets, result in negative publicity, increase our operating costs, require significant
management time and attention, and subject us to inquiries or investigations, claims or
other remedies, including demands which may require us to modify or cease existing
business practices and/or pay fines, penalties or other damages. This may have a material
adverse effect on our business, financial condition, results of operations, prospects or cash
flows.

Although we continuously educate our employees on applicable laws and regulations in
relation to privacy, data protection and other matters, we cannot guarantee that our
employees will comply at all times with such laws and regulations. If our employees fail to
comply with such laws and regulations in the future, we may become subject to fines or
other penalties which may have a negative impact on our reputation and may have a
material adverse effect on our business, financial condition, results of operations, prospects
or cash flows.

Risk rating: Low.

Failure to comply with anti-money laundering laws could have an adverse effect on our
reputation and business

We are subject to anti-money laundering laws and related compliance obligations in most of
the jurisdictions in which we do business. We have put in place an anti-money laundering
policy and procedures for the Group (including employee trainings) which we apply in all of
our countries of operation. However, these policies may not prevent all possible breaches of
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law. Country managers in each jurisdiction are responsible for money laundering prevention
and compliance. As a financial institution, we are required to comply with anti-money
laundering regulations that are generally less restrictive than those that apply to banks. As a
result, we often rely on anti-money laundering checks performed by our customers’ banks
when such customers open new bank accounts. If we are not in compliance with relevant
anti-money laundering laws (including as a result of relying on deficient checks carried out
by our customers’ banks), we may be subject to criminal and civil penalties and other
remedial measures such as cessation of business or license revocation. Any penalties,
remedial measures or investigations into any potential violations of anti-money laundering
laws could harm our reputation and may have a material adverse effect on our business,
financial condition, results of operations, prospects or cash flows.

Risk rating: Low.

We may be adversely affected by contractual claims, complaints, litigation and negative
publicity

We may be adversely affected by contractual claims, complaints and litigation, resulting
from relationships with counterparties, customers, competitors or regulatory authorities, as
well as by any adverse publicity that we may attract. Any such litigation, complaints,
contractual claims, or adverse publicity may have a material adverse effect on our business,
financial condition, results of operations, prospects or cash flows.

Defense of any lawsuit, even if successful, could require substantial time and attention of
our management and could require the expenditure of significant amounts for legal fees and
other related costs. We are also subject to regulatory proceedings, and we could suffer
losses from the interpretation of applicable laws, rules and regulations in regulatory
proceedings, including regulatory proceedings in which we are not a party. Any of these
events could have a material adverse effect on our business, financial condition, results of
operations, prospects or cash flows.

Risk rating: Low.

d. Internal control risk
The interests of our beneficial owners may conflict with those of the Holders

The Group is ultimately controlled by several individuals (see “Information about the Group
— Beneficial ownership”). These individuals have and will continue to have the power to
affect the legal and capital structure and the day-to-day operations of the Group, as well as
the ability to elect and change the management team and approve other changes to the
Group’s operations. The interests of the ultimate beneficial owners may, in some
circumstances, conflict with the interests of the Holders, particularly if the Group encounters
financial difficulties or if we are unable to pay our debts as they become due. The ultimate
beneficial owners could also have an interest in pursuing financings or other transactions
which, in their judgment, could enhance their equity investment, although such transactions
might increase the Group’s indebtedness, require the Group to sell assets or otherwise
impair our ability to make payments under the Bonds. Any potential conflict between the
interests of the indirect controlling shareholder or the ultimate beneficial owners, on the
one hand, and Holders, on the other hand, may have a material adverse effect on the value
of the Bonds.

Risk rating: Low.
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2. RISK FACTORS RELATING TO THE BONDS; THE TRANSACTION SECURITIES; THE
GUARANTEES AND THE SECURITY AGENT AGREEMENT

a. Risks related to the nature of the Bonds

We may not be able to generate sufficient cash to service all of our indebtedness, including
the Bonds, and may be forced to take other actions to satisfy our obligations under our
debt agreements, which may not be successful.

Our ability to make scheduled payments on or refinance our debt obligations depends on
our financial condition and operating performance, which is subject to prevailing economic
and competitive conditions and to certain financial, business and other factors beyond our
control. We may not be able to maintain a level of cash flows from operating activities
sufficient to permit us to pay the principal, premium, if any, and interest and additional
amounts, if any, on our indebtedness, including the borrowings under the Bonds offered
hereby.

If our cash flows and capital resources are insufficient to fund our debt service obligations,
we may be forced to reduce or delay investments and capital expenditures, or to sell assets,
seek additional capital or restructure or refinance our indebtedness, including our
indebtedness under the Bonds offered hereby. Our ability to restructure or refinance our
debt will depend on the condition of the capital markets and our financial condition at such
time. Any refinancing of our debt could be at higher interest rates and may require us to
comply with more onerous borrowing covenants, which could further restrict our business
operations. The terms of existing or future debt instruments may restrict us from adopting
some of these alternatives. These alternative measures may not be successful and may not
permit us to meet our scheduled debt service obligations. In addition, any failure to make
payments of interest and principal on our outstanding indebtedness on a timely basis would
likely result in a reduction of our credit rating, which could harm our ability to incur
additional indebtedness.

If we cannot make scheduled payments on our debt:

o the holders of our debt could declare all outstanding principal and interest to be
due and payable;

o the holders of our secured debt, to the extent we have any, could commence
foreclosure proceedings against our assets;

o we could be forced into bankruptcy or liquidation; and
. you could lose all or part of your investment in the Bonds.
Risk rating: Medium.

We may be unable to repay or repurchase the Bonds at maturity

At maturity, the entire principal amount of the Bonds, together with accrued and unpaid
interest, will become due and payable. We may not have the ability to repay or refinance
these obligations. If the maturity date occurs at a time when other arrangements prohibit us
from repaying the Bonds, we could try to obtain waivers of such prohibitions from the
lenders and holders under those arrangements, or we could attempt to refinance the
borrowings that contain the restrictions. If we fail to obtain the waivers or refinance these
borrowings, we would be unable to repay the Bonds.
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Risk rating: Medium.

Relevant insolvency and administrative laws may not be as favorable to creditors,
including Holders, as insolvency laws of the jurisdictions in which you are familiar and may
limit your ability to enforce your rights under the Bonds and the Guarantees and the Issuer
and the Guarantors are subject to risks relating to the location of their center of main
interest (“COMI”)

The Issuer is incorporated in the Grand Duchy of Luxembourg and the Guarantors and the
Promissory Note Provider are incorporated or organized in Albania, Bulgaria, Bosnia
Herzegovina, Estonia, North Macedonia and Moldova. Some of our subsidiaries may be in
the future incorporated or organized in jurisdictions other than those listed above and are
subject to the insolvency laws of such jurisdictions. The insolvency laws of these jurisdictions
may not be as favorable to your interests as creditors as the bankruptcy laws of certain other
jurisdictions and your ability to receive payment under the Bonds may be more limited than
would be the case under such bankruptcy laws. See “Limitations on Validity and
Enforceability of the Guarantees and the Bonds and Certain Insolvency Considerations.”

In addition, there can be no assurance as to how the insolvency laws of these jurisdictions
will be applied in relation to one another. In the event that the Issuer, any of the Guarantors
or any other of our subsidiaries experienced financial difficulty, it is not possible to predict
with certainty in which jurisdiction or jurisdictions insolvency or similar proceedings would
be commenced or the outcome of such proceedings. Under the Regulation (EU) No
2015/848 of the European Parliament and of the Council of 20 May 2015 on insolvency
proceedings, as amended (the “EU Insolvency Regulation”), the “main” insolvency
proceedings in respect of a debtor should be opened in the EU Member State in which its
COMI is located. See “Limitations on Validity and Enforceability of the Guarantees and the
Bonds and Certain Insolvency Considerations.” There is a presumption in the EU Insolvency
Regulation that a company’s COMI is in the EU Member State in which its registered office is
located; however, this presumption may be rebutted by certain factors relating in particular
to where the company’s central administration is located. In addition, the concept of a
company’s COMI is a fluid and factual concept that may change. Although the Issuer’s
registered office is in Luxembourg, a COMI may be found to exist outside Luxembourg, and
insolvency laws of another jurisdiction may become relevant. The insolvency and other laws
of different jurisdictions may be materially different from, or in conflict with, each other,
including in the areas of rights of secured and other creditors, the ability to void preferences,
transactions at an undervalue and transactions defrauding creditors, priority of
governmental and other creditors, ability to obtain or claim interest following the
commencement of insolvency proceedings and the duration of the proceedings. The
application of these laws, or any conflict among them, could call into question whether any
particular jurisdiction’s laws should apply, adversely affect your ability to enforce your rights
under the Bonds or the Guarantees in these jurisdictions and limit any amounts that you
may receive. Prospective investors in the Bonds should consult their own legal advisors with
respect to such considerations.

Risk rating: Medium.

Investors may face foreign exchange risks by investing in the Bonds

The Bonds will be denominated and payable in EUR. If investors measure their investment
returns by reference to a currency other than EUR, an investment in the Bonds will entail
foreign exchange-related risks due to, among other factors, possible significant changes in
the value of the EUR relative to the currency by reference to which investors measure the

42



return on their investments because of economic, political and other factors over which we
have no control. Depreciation of the EUR against the currency by reference to which
investors measure the return on their investments could cause a decrease in the effective
yield of the relevant Bonds below their stated coupon rates and could result in a loss to
investors when the return on such Bonds is translated into the currency by reference to
which the investors measure the return on their investments.

Risk rating: Medium.

We may choose to repurchase or redeem the Bonds when prevailing interest rates are
relatively low, including in open market purchases

We may seek to repurchase or redeem the Bonds from time to time under a call option right
provided under the Terms and Conditions, especially when prevailing interest rates are
lower than the rate borne by such Bonds. If prevailing rates are lower at the time of
redemption, you may not be able to reinvest the redemption proceeds in a comparable
security at an effective interest rate as high as the interest rate on such Bonds being
redeemed. Our redemption right also may adversely impact your ability to sell such Bonds.

We may also from time to time repurchase the Bonds in the open market, privately
negotiated transactions, tender offers or otherwise. Any such repurchases or redemptions
and the timing and amount thereof would depend on prevailing market conditions, liquidity
requirements, contractual restrictions and other factors. Such transactions could impact the
market for such Bonds and negatively affect our liquidity.

Risk rating: Low.

The Issuer is a company that has no income generating operations of its own and depends
on cash from our operating companies to be able to make payments on the Bonds

The Issuer’s only business operations consist of providing financing to the Group companies
with no business operations. See “Information about the Issuer” and “Information about the
Group, the Guarantors and the Promissory Note Provider”. The Issuer will be dependent
upon the cash flow from our operating subsidiaries in the form of interest income, direct
loan repayment, dividends or other distributions or payments to meet their obligations,
including the Issuer’s obligations under the Bonds or other indebtedness incurred to fund its
equity interests and other financial assets. The amounts of interest income, dividends or
other distributions or payments available to the Issuer will depend on the profitability and
cash flows of our subsidiaries and the ability of those subsidiaries to issue dividends and
make distributions and other payments under applicable law. Our subsidiaries, however,
may not be able to, or may not be permitted under applicable law to, make interest
payments, loan principal repayments, dividends, distributions or other payments to the
Issuer to make payments in respect of their indebtedness, including the Bonds. In addition,
our subsidiaries that do not guarantee the Bonds have no obligation to make payments with
respect to the Bonds.

Risk rating: Low.

The Bonds will be structurally subordinated to all indebtedness of those of our existing or
future subsidiaries that are not, or do not become, Guarantors of the Bonds

The Bonds are initially guaranteed only by some of Holdco’s subsidiaries. Claims of holders of

the Bonds will be structurally subordinated to all indebtedness and the claims of creditors of
any non-guarantor subsidiaries, including trade creditors. All indebtedness and obligations of
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any non-guarantor subsidiaries will have to be satisfied before any of the assets of such
subsidiaries would be available for distribution upon liquidation or otherwise to us or to a
Guarantor of the Bonds.

Risk rating: Low.

An increase in interest rates could result in a decrease in the relative value of the Bonds

In general, as market interest rates rise, Bonds bearing interest at a fixed rate generally
decline in value because the premium, if any, over market interest rates will decline.
Consequently, if you purchase these Bonds and market interest rates increase, the market
value of your Bonds may decline. We cannot predict future levels of market interest rates.

Risk rating: Low.

Payments on the Bonds may be subject to U.S. withholding tax under the Foreign Account
Tax Compliance Act.

Pursuant to certain provisions of the U.S. Internal Revenue Code of 1986 and the U.S.
Foreign Account Tax Compliance Act, commonly known as “FATCA”, a “foreign financial
institution” may be required to withhold a 30% withholding tax on certain payments it
makes (“foreign passthru payments”) to persons that fail to meet certain certification,
reporting, or related requirements. A number of jurisdictions (including Luxembourg) have
entered into, or have agreed in substance to, intergovernmental agreements with the
United States to implement FATCA (“IGAs”), which modify the way in which FATCA applies in
their jurisdictions. Certain aspects of the application of the FATCA provisions and IGAs to
instruments such as the Bonds, including whether withholding would ever be required
pursuant to FATCA or an IGA with respect to payments on instruments such as the Bonds,
are uncertain and may be subject to change. Even if withholding would be required pursuant
to FATCA or an IGA with respect to payments on instruments such as the Bonds, such
withholding would not apply prior to 1 January 2019 (intended date) and Bonds issued on or
prior to the date that is six months after the date on which final regulations defining “foreign
passthru payments” are filed with the U.S. Federal Register generally would be
“grandfathered” for purposes of FATCA withholding unless materially modified after such
date (including by reason of a substitution of the Issuer). As long as the rules for the
implementation and the definition of “foreign passthru payments” are not written, it is
impossible to determine what impact, if any, this withholding will have on Holder of the
Bonds. In the event any withholding would be required pursuant to FATCA or an IGA with
respect to payments on the Bonds, Holders will not receive any Additional Amount in
respect of such withholding, and Holders will therefore receive less than the amount that
they would otherwise have received on such Bonds. Holders should consult their own tax
advisors regarding how these rules may apply to their investment in the Bonds.

Risk rating: Low.

Risks related to the Common Reporting Standard

The common reporting standard framework was first released by the OECD in February 2014
as a result of the G20 members endorsing a global model of automatic exchange of
information in order to increase international tax transparency. On 21 July 2014, the
Standard for Automatic Exchange of Financial Account Information in Tax Matters was
published by the OECD, including the Common Reporting Standard (“CRS”). As of 12 May
2016 and per the status issued by the OECD on 19 August 2016, 84 jurisdictions, including
Luxembourg, signed the multilateral competent authority agreement, which is a multilateral
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framework agreement to automatically exchange financial and personal information, with
the subsequent bilateral exchanges coming into effect between those signatories that file
the subsequent notifications. More than 40 jurisdictions, including Luxembourg, have
committed to a specific and ambitious timetable leading to the first automatic exchanges in
2017 (early adopters). Under CRS, financial institutions resident in a CRS country would be
required to report, according to a due diligence standard, account balance or value, income
from certain insurance products, sales proceeds from financial assets and other income
generated with respect to assets held in the account or payments made with respect to the
account. Reportable accounts include accounts held by individuals and entities (which
include trusts and foundations) with tax residency in another CRS country. CRS includes a
requirement to look through passive entities to report on the relevant controlling persons.

As of 1 January 2016, CRS and EU Council Directive 2014/107/EU have been implemented in
Luxembourg law (by the Luxembourg law dated 18 December 2015 on the Common
Reporting Standard (loi relative a I'’échange automatique de renseignements relatifs aux
comptes financiers en matiére fiscale). As a result, the Issuer is required to comply with
identification obligations starting in 2016, with reporting having begun in 2017. Holders of
Bonds may be required to provide additional information to the Issuer to enable it to satisfy
its identification obligations under the Luxembourg implementation of the CRS. Prospective
investors are advised to seek their own professional advice in relation to the CRS and EU
Council Directive 2014/107/EU. Not complying with the CRS rules may be sanctioned by fines
imposed upon the Issuer. Furthermore, it cannot be ruled out that as a sanction against
failure to comply with the CRS rules, a withholding tax will be introduced similar to the
withholding tax imposed for non-compliance with FATCA regulations.

Risk rating: Low.

There is no established trading market for the Bonds. If an actual trading market does not
develop for the Bonds, you may not be able to resell them quickly, for the price that you
paid or at all

The Bonds will constitute a new issue of securities and there is no established trading market
for the Bonds. If an active trading market does not develop or is not sustained, the market
price and liquidity of the Bonds may be adversely affected and you may be unable to resell
your Bonds at a particular time, at their fair market value or at all.

If a trading market does develop, the market price of the Bonds will depend on many
factors, including:

. the market demand for securities similar to the Bonds and the interest of
securities dealers in making a market for the Bonds;

. the number of holders of the Bonds;

. the prevailing interest rates being paid by other companies similar to us;
. our financial condition, financial performance and future prospects;

. the market price of our common stock;

. the prospects for companies in our industry generally; and

. the overall condition of the financial markets.
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Historically, the market for non-investment grade debt has been subject to disruptions that
have caused volatility in prices of securities similar to the Bonds. It is possible that the
market for the Bonds will be subject to such disruptions. Any disruptions may have a
negative effect on holders, regardless of our prospects and financial performance.

Risk rating: Low.

The transfer of the Bonds is restricted, which may adversely affect their liquidity and the
price at which they may be sold

The Bonds and the Guarantees have not been registered under, and we are not obliged to
register the Bonds or the Guarantees under, the U.S. Securities Act or the securities laws of
any other jurisdiction and, unless so registered, may not be offered or sold except pursuant
to an exemption from, or a transaction not subject to, the registration requirements of the
U.S. Securities Act or such securities laws as applicable. We have not agreed to or otherwise
undertaken to register the Bonds or the Guarantees, and do not have any intention to do so.

Risk rating: Low.

b. Risks related to the Transaction Securities, the Guarantees and the Security Agent
Agreement

The Security created under the Transaction Security Documents and the Guarantees may
not be sufficient to cover all the Secured Obligations and the enforcement of the security
may be delayed or the security may not be enforceable at all

There is no assurance that the Security created under the Transaction Security Documents
and the Guarantees, benefiting the holders of the Bonds, will be sufficient to cover all the
Secured Obligations and, therefore, all the Issuer’s payment obligations under the Bonds
may not be secured, if at all.

The receivables of the holders of the Bonds rank pari passu with the receivables of the other
secured creditors except for certain liabilities owed to the Security Agent and certain
enforcement costs of the secured creditors, which have priority to the enforcement
proceeds of the Transaction Security Documents and Guarantees. The Issuer cannot assure
that the proceeds of any enforcement of the Transaction Security Documents would be
sufficient to satisfy all amounts then owed to the Holders. In addition, any enforcement may
be delayed due to any inability to sell the security assets in a timely and efficient manner.
For more information on the Security Agent Agreement, please see “Additional Information
on the Guarantees, the Transaction Security Documents and the Security Agent Agreement “.

Risk rating: Medium.

Enforcement of the Guarantees across multiple jurisdictions may be difficult

The Bonds will be guaranteed by the initial and any additional Guarantors, which are
organized or incorporated under the laws of multiple jurisdictions. In the event of a
bankruptcy, insolvency or similar event, proceedings could be initiated in any of these
jurisdictions. The rights of holders of the Bonds under the Guarantees will thus be subject to
the laws of a number of jurisdictions, and it may be difficult to enforce such rights in
multiple bankruptcy, insolvency and other similar proceedings. Moreover, such multi-
jurisdictional proceedings are typically complex and costly for creditors’ rights. In addition,
the bankruptcy, insolvency, administration and other laws of the jurisdiction of organization
of the Issuer or the Guarantors may be materially different from, or in conflict with, one
another, including creditor’s rights, priority of creditors, the ability to obtain post-petition
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interest and the duration of the insolvency proceeding. The application of these various laws
in multiple jurisdictions could trigger disputes over which jurisdictions’ law should apply and
could adversely affect the ability to realize any recovery under the Bonds and the
Guarantees.

Risk rating: Medium.

There are risks related to the Security Agent Agreement

The holders of the Bonds and the other secured creditors are represented by the Security
Agent in all matters relating to the Transaction Security Documents. There is a risk that the
Security Agent, or anyone appointed by it, does not properly fulfil its obligations in terms of
perfecting, maintaining, enforcing or taking other necessary actions in relation to the
Transaction Security Documents.

Subject to the terms of the Security Agent Agreement, the Security Agent is entitled to enter
into agreements with the Issuer or a third party or take any other actions necessary for the
purpose of maintaining, releasing or enforcing the Security created under any of the
Transaction Security Documents or for the purpose of settling, among others, the holders of
the Bonds rights to the security. Although there is a limitation that such actions shall not be
taken if the Security Agent deems the action to be detrimental to the interests of the holders
of the Bonds, it cannot be guaranteed that actions would not be taken that may be
considered to be detrimental in the view of some or all of the holders of the Bonds.

Risk rating: Medium.

The Transaction Security Documents and the Guarantees will be subject to certain
limitations on enforcement and may be limited by applicable law or subject to certain
defenses that may limit their validity and enforceability

The Transaction Security Documents and the Guarantees provide the Security Agent, acting
for the benefit of the holders of the Bonds, with a claim against the relevant Security
Provider. However, the Transaction Security Documents and the Guarantees will be limited
to the maximum amount that can be guaranteed by the relevant Security Provider without
rendering the relevant Transaction Security Documents and Guarantees voidable or
otherwise ineffective under applicable law, and enforcement of each Transaction Security
Documents and Guarantees would be subject to certain generally available defenses. See
“Limitations on Validity and Enforceability of the Guarantees and the Bonds and Certain
Insolvency Considerations.”

Enforcement of any of the Transaction Security Documents and the Guarantees against any
Security Provider will be subject to certain defenses available to Security Providers in the
relevant jurisdiction. Although laws differ among these jurisdictions, these laws and
defenses generally include those that relate to corporate purpose or benefit, fraudulent
conveyance or transfer, voidable preference, insolvency or bankruptcy challenges, financial
assistance, preservation of share capital, thin capitalization, capital maintenance or similar
laws, regulations or defenses affecting the rights of creditors generally. If one or more of
these laws and defenses are applicable, a Security Provider may have no liability or
decreased liability under its Transaction Security Documents and Guarantees depending on
the amounts of its other obligations and applicable law.

Although laws differ among various jurisdictions, in general, under bankruptcy or insolvency
law and other laws, a court could (i) avoid or invalidate all or a portion of a Security
Provider’s obligations under its Transaction Security Documents and Guarantees, (ii) direct
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that the holders of the Bonds return any amounts paid under a Transaction Security
Documents and the Guarantees to the relevant Security Provider or to a fund for the benefit
of the Security Provider’s creditors or (iii) take other action that is detrimental to you,
typically if the court found that:

. the relevant Transaction Security Documents and Guarantees was incurred with actual
intent to give preference to one creditor over another, hinder, delay or defraud
creditors or shareholders of the Security Provider or, in certain jurisdictions, when the
granting of the Transaction Security Documents and Guarantees has the effect of
giving a creditor a preference or guarantee or the creditor was aware that the Security
Provider was insolvent when the relevant Transaction Security Documents or
Guarantees given;

. the Security Provider did not receive fair consideration or reasonably equivalent value
or corporate benefit for the relevant Transaction Security Documents and Guarantees
and the Security Provider: (i) was insolvent or rendered insolvent because of the
relevant Transaction Security Documents and Guarantees; (ii) was undercapitalized or
became undercapitalized because of the relevant Transaction Security Documents and
Guarantees; or (iii) intended to incur, or believed that it would incur, indebtedness
beyond its ability to pay at maturity;

. the relevant Transaction Security Documents and Guarantees were held to exceed the
corporate objects of the Security Provider or not to be in the best interests of or for
the corporate benefit of the Security Provider; or

. the amount paid or payable under the relevant Transaction Security Documents and
Guarantees was in excess of the maximum amount permitted under applicable law.

We cannot assure you which standard a court would apply in determining whether a
Security Provider was “insolvent” at the relevant time. There can also be no assurance that a
court would not determine that a Security Provider was insolvent on that date, or that a
court would not determine, regardless of whether or not a Security Provider was insolvent
on the date its Transaction Security Documents and Guarantees were issued, that payments
to holders of the Bonds constituted preferences, fraudulent transfers or conveyances on
other grounds. The liability of each Security Provider under its Transaction Security
Documents and Guarantees will be limited to the amount that will result in such Transaction
Security Documents and Guarantees not constituting a preference, fraudulent conveyance
or improper corporate distribution or otherwise being set aside. However, there can be no
assurance as to what standard a court will apply in making a determination of the maximum
liability of each Security Provider. There is a possibility that the entire Transaction Security
Documents or Guarantees may be set aside, in which case the entire liability may be
extinguished. If a court decided that a Transaction Security Documents or Guarantees was a
preference, fraudulent transfer or conveyance and voided such Transaction Security
Documents or Guarantees, or held it unenforceable for any other reason, the Security Agent
may cease to have any claim in respect of the relevant Security Provider and would be a
creditor solely of the Issuer and, if applicable, of any other Security Provider under the
relevant Transaction Security Documents or Guarantees which has not been declared void.
In the event that any Transaction Security Documents or Guarantees is invalid or
unenforceable, in whole or in part, or to the extent the agreed limitation of the Transaction
Security Documents and Guarantees obligations apply, the Bonds would be effectively
subordinated to all liabilities of the applicable Security Provider.

Risk rating: Medium.
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Financial information of the Guarantors, Plegdors and the Promissory Note Provider

Given that Holdco is the holding company of the Group and the material operations of the
Group are performed within the various Guarantors, Pledgors (excluding the Issuer) and the
Promissory Note Provider (together, the “Exempted Guarantor”’) and that the EBITDA
generated by the Exempted Guarantors amounts to 120.83% per cent of the total EBITDA of
the Group in the financial year ended on 31 December 2019, the additional information
gained from individual historical financial information of the individual Exempted Guarantors
are of minor importance and do not as such influence the assessment of the financial
position and prospects of the Exempted Guarantors. Given that the vast majority of the
income of the Group is generated by the Exempted Guarantors, the individual financials
would, taken as a whole, not grant any significant additional information for investors.

Consequently, an investor in the Bonds has to rely on the consolidated financial information
of Holdco as contained in this Prospectus.

Risk rating: Low.

Rights in the Transaction Security Documents may be adversely affected by the failure to
perfect it

According to the law applicable to the Transaction Security Documents Documents a security
interest in certain assets can only be properly perfected and its priority retained through
certain actions undertaken by the secured creditor or the security provider. The Transaction
Security Documents may not be perfected if the Security Agent or the relevant security
provider is not able to or does not take the actions necessary to perfect or maintain the
perfection of any such security. Such failure may result in the ineffectiveness of the relevant
Transaction Security Documents or adversely affect the priority of such security interest in
favor of third parties, including a bankruptcy administrator and other creditors who claim a
security interest in the same Transaction Security Documents .

In relation to certain classes of security assets, the terms of the Transaction Security
Documents documents require the perfection action to be carried out only upon the
occurrence of a trigger event. A failure by the Security Agent to react to the trigger event
may cause the security to be unperfected, and the occurrence of the triggering event and
due perfection of the security during a suspect period before the insolvency of the security
provider may expose the security to recovery.

Risk rating: Low.

The enforcement of the Guarantees and the Transaction Security Documents will be
subject to the procedures and limitations set out in the Security Agent Agreement

Even when the Transaction Security Documents are enforceable, the enforcement is subject
to the procedures and limitations agreed in the Security Agent Agreement and the Terms
and Conditions. There can be no assurance as to the ability of the holders of the Bonds to
instruct the Security Agent to initiate any enforcement procedures. Furthermore, any
enforcement of security may be delayed due to the provisions of the Security Agent
Agreement and the Terms and Conditions.

Risk rating: Low.
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The Security Agent Agreement and the Transaction Security Documents may be amended
without the consent of the holders of the Bonds

The Terms and Conditions provide for the Agent to agree to amendments and grant waivers
and consents and give written instructions in respect of the Security Agent Agreement and
the Transaction Security Documents without consulting the holders of the Bonds provided
that in the opinion of the Issuer and the Agent, such amendments or waivers are of a formal,
minor or technical nature or are made to correct a manifest or proven error or to comply
with mandatory provisions of law and which are in the opinion of the Issuer and the Agent
not materially prejudicial to the interests of the holders of the Bonds. Any of the before-
mentioned actions may result in less beneficial rights and more cumbersome obligations for
the holders of the Bonds under the Transaction Security Documents.

Risk rating: Low.

The rights of the holders of the Bonds depend on the Agent’s and Security Agent’s actions
and financial standing

By subscribing for, or accepting the assignment of, any Bond, each holder of a Bond will
accept the appointment of the Agent (being on the date of this Prospectus Greenmarck
Restructuring Solutions GmbH) to act on its behalf and to perform administrative functions
relating to the Bonds and the Finance Documents. In addition, pursuant to the Security
Agent Agreement, the Security Agent has been appointed as the agent and representative of
the Secured Creditors, to represent and act for such secured creditors, i.e., the holders of
the Bonds, in relation to the Transaction Security Documents.

The Agent has, among other things, the right to represent the holders of the Bonds in all
court and administrative proceedings in respect of the Bonds and the sole right and legal
authority to represent the holders of the Bonds vis-a-vis the Security Agent. Only the
Security Agent is entitled to exercise the rights under the Transaction Security Documents
and enforce the same. Any failure by an agent to perform its duties and obligations properly,
or at all, may adversely affect the enforcement of the rights of the holders of the Bonds due
to, for example, inability to enforce the security and/or receive any or all amounts payable
from the security in a timely and effective manner.

A failure by the Agent to perform its duties and obligations properly or at all may adversely
affect the enforcement of the rights of the holders of the Bonds. Funds collected by the
Agent as the representative of the holders of the Bonds must be held separately from the
funds of the Agent and be treated as escrow funds to ensure that in the event of the Agent’s
bankruptcy, such funds can be separated for the benefit of the holders of the Bonds. In the
event the Agent would fail to separate the funds in an appropriate manner, the funds could
be included in the Agent’s bankruptcy estate.

The Agent may be replaced by a successor Agent in accordance with the Terms and
Conditions. Generally, the successor Agent has the same rights and obligations as the retired
Agent. It may be difficult to find a successor Agent with commercially acceptable terms or at
all. Further, it cannot be excluded that the successor Agent would not breach its obligations
under the above documents or that insolvency proceedings would not be initiated against it.

Materialization of any of the above risks may have a material adverse effect on the
enforcement of the rights of the holders of the Bonds and the rights of the holders of the
Bonds to receive payments under the Bonds.

Risk rating: Low.
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We cannot exclude that the Guarantee granted under the Guarantee Agreement may be
reclassified as a suretyship by a Luxembourg court

While the Guarantee provided under the Guarantee Agreement is structured as a first
demand independent guarantee and it explicitly states that it is not a suretyship
(cautionnement) we cannot exclude that such Guarantee could, if submitted to a
Luxembourg court, possibly be construed by such court as a suretyship (cautionnement) and
not a first demand guarantee or an independent guarantee. Article 2012 of the Luxembourg
Civil Code provides that the validity and the enforceability of a suretyship (which constitutes
an accessory obligation) is subject to the validity of the underlying obligation. It follows that
if the underlying obligations were invalid or challenged, it cannot be excluded that the
Guarantors would be released from their liabilities under such Guarantee.

Risk rating: Low.

Transaction Security Documents and Guarantees may be released under certain
circumstances

In addition to the authority for the Security Agent to release relevant part of the Transaction
Security Documents and Guarantees and to discharge Secured Obligations and certain intra-
group liabilities in order to facilitate enforcement of Transaction Security Documents or a
distressed disposal or appropriation made in accordance with the Security Agent Agreement,
the Security Agent Agreement provides that in connection with a disposal of an asset by a
member of the Group permitted under the terms of the secured financing under non-
distressed circumstances, the Security Agent is under the Security Agent Agreement
authorized to release Transaction Security Documents over that asset and where the asset
consists of shares in a Group company, Transaction Security Documents and Guarantees
granted by such company. Such release will impair the security interest and the secured
position of the holders of the Bonds.

The Terms and Conditions of the Bonds provide that the Agent shall in certain circumstances
agreed therein, take actions necessary to release the Guarantees and Transaction Security
Documents or part thereof.

After any such release, depending on the scope of the release, the holders of the Bonds may
become unsecured and unguaranteed and loose priority in case of foreclosure, dissolution,
winding-up, liquidation, recapitalization, administrative or other bankruptcy or insolvency
proceedings of any member of the Group.

Risk rating: Low.

Insolvency administrator may not respect the Security Agent Agreement

It is not certain that a Secured Creditor or a bankruptcy administrator of such Secured
Creditor or the Issuer would respect the Security Agent Agreement which potentially could
adversely affect the other Secured Creditors.

Risk rating: Low.
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IV. OVERVIEW OF THE GROUP

The following overview should be read as an introduction to the more detailed information
appearing elsewhere in this Prospectus, including our consolidated financial statements. The
financial information set forth herein has, unless otherwise indicated, been derived from the
Financial Statements included elsewhere in this Prospectus. Any decision by a prospective
investor to invest in the Bonds should be based on consideration of the Prospectus as a
whole, including the information discussed in “General Information — Forward-Looking
Statements” and “Risk Factors” and not solely on this summarized information.

Overview of the Group

luteCredit is a leading consumer loans provider established in 2008 and based in Tallinn
(Estonia). It operates in Europe and the Balkan Peninsula. The financial product offering of
lute consist of: shop loans (point of sales), cash loans (instalment loans), car loans and credit
cards. Our potential lies in a broad targeted customer base with demand for low - to mid-
value consumer goods including cars. Our business model is built around high demand for
personal finance solutions in under-banked markets with high GDP growth and low
public/private debt.

AS luteCredit Europe (“Holdco” or “ICE”) is a company specialized in consumer credits via its
100% subsidiaries using equity and loan capital. As of the date of this Prospectus, ICE has
eight subsidiaries: luteCredit Finance S.a r.l. in Luxembourg (the “Issuer”), O.C.N. “IUTE
CREDIT” S.R.L. (“ICM”) in Moldova, luteCredit Albania SHA (“ICA”) and lutePay Albania
SH.P.K. (“IPA”) in Albania, luteCredit Macedonia DOOEL-Skopje (“ICNM”) in North
Macedonia, lutePay Bulgaria EOOD (“IPB”) and luteCredit Bulgaria EOOD (“ICB”) in Bulgaria
and MKD luteCredit BH d.o.o. Sarajevo (“ICBH”) in Bosnia Herzegovina. ICE, the Issuer, ICM,
ICA, IPA, ICNM, IPB, ICB and ICBH together form the “Group”,“IC” or “luteCredit”.

Holdco further holds 100% shares in luteCredit Kosovo J.S.C (“ICK”). Following the loss of
license by ICK and the liquidation ordered by the Central Bank of Kosovo, Holdco lost control
over the shares in ICK, which is no longer an operative subsidiary of Holdco (see
“Information about the Group and the Guarantors and the Promissory Note Provider —
Recent Events and Trends”).

ICM, ICA, IPA, ICNM, IPB, ICB and ICBH are hereinafter referred to as “Subsidiaries.”

luteCredit currently operates in the abovementioned countries through 36 branches and
with more than 2,000 point of sales (retailers) (as of 30 June 2020).

In the third quarter of the year 2018, ICE raised EUR 3.2 million as equity capital. Shares of
ICE were issued to the current shareholders as well as to new investors and management
teams. Since its inception, ICE has issued bonds for more than EUR 19 million.

luteCredit is a profitable group since the beginning of its operation in 2008. It recognizes that
the timeframe is short and it continues its efforts to build a long-term uninterrupted history
of profitable growth.

The goal of luteCredit is to create the extraordinary customer experience in personal finance
by exceeding customers’ expectations. We provide lending products to customer not served
by the traditional banking system.

As of 31 December 2019, 300+ people including the management and IT team were able to
serve more than 190,000 active loan customers and work with pool of more than 600,000
customers, by doing more than 200,000 manual work operations (customer contacts,
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inquiries and checks) per month. Its work process is highly automatized, to allow people do
what the humans are best at: customer interaction. luteCredit itself compares its internal
work processes in originating and maintaining the loans to work processes of a modern car
manufacturer.

Key Strengths
Sustainability and simplicity

lute focuses on providing comfortable and secure lending to its customers. The products
offered are designed to serve the needs and requirements of customers through detailed
and safe creditworthiness check via public databases (government institution databases,
debt collection agencies, bank statement providers, Central Bank registries, and many
others). Our process and procedures are based on simplicity and effectiveness. The average
approval time for a loan application is usually 10 minutes with a minimum effort for a
customer. Once approved and in the database, the process becomes even simpler and
waiting time decreases. Offering immediate loan application and being the fastest and the
most comfortable is what separates us from our competitors.

The proven effectiveness and strong experience gained in lending into unbanked and
underbanked markets allows us to expand fast and apply best practices from existing into
the new markets.

Transparent products

The loans we offer have a term from 1 to 60 months and the amount offered varies
depending on the income, the monthly payment requirements and the reliability of the
customer. This implies that a customer can choose the amount needed, select the minimum
monthly payment and choose the payment dates.

All of our products are available to our customers through online and offline channels such
as branches network, website and call center. Regardless of the medium and their
convenience, our products and way of work allows a customer to have a clear insight into
terms and conditions, privacy policies, pricing, and repayment model, as well as regards any
additional concern or question they may have and is related to rules and procedures,
product specification and how the lending in general works.

Being always present and everywhere

We are available 24/7, either online, by mobile phone or in one of our offices during open
hours. We strive to offer automated approval processes to our customers and expand our
presence through partner/dealership network and cover as much territory as possible.
Wherever our branch is not present we have our partners covering our customer needs for
smooth and fast application processing. We tend to be available 24/7. But if 24/7 is limited
because of some of our partners (banks, shops, etc), then we process the application on the
next working day. Partnership/dealer network is of high importance to us and cherishing this
relationship brings an additional value to our customers. Through our network, we also offer
specific type of loans for specific purchases such as electronics, used cars, house repair
materials, furniture and different consumer services. By constantly improving our internal
systems and aligning them with local regulations we try to make the process more and more
automatized. As of 30 June 2020, in 4 countries total — Albania, Moldova, North Macedonia
and Bosnia Herzegovina, we had a network consisting of 36 branches and more than 2,000
partner shops. We constantly try to onboard new partners and expand our network in order
to offer and expand our services to as much customers as possible.
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Physical presence as of 30 June 2020

Physical Presence Country Branches Partner shops
luteCredit SRL Moldova 10 1,015
luteCredit Albania SH.A Albania 15 1,072
luteCredit Macedonia North Macedonia 7 262
DOOEL

luteCredit Bosnia Bosnia and 4 43

Herzegovina

Experience for better competitiveness

luteCredit Group and the local team members come from different industries, mostly
banking, finance and sales. The wealth of their background, experience and profiles enables
us to think creatively and move forward by utilizing the best practices and know how’s with
the positive output by enabling us to be even more competitive in the market.

As a Group, we aim to serve millions of customers and that means constant strive to attract
the best talent, implement the best technology, develop the best organization and bring the
best out in each team member. Money is the outcome of right actions, but at foremost we
as a team enjoy ourselves in pursuing the right actions and overcoming the challenges.

Trust leads to success

Customers are our focus. Our work and products are designed around the customers' needs.
We are constantly improving, becoming faster and more reliable for our customers, partners
and employees. With personalized approach, custom made products, valuing employees,
contributing to the community, we tend to make a difference and create a positive impact in
the society where we operate. We are trusted by more than 600,000 customers over the
years. The amount of trust and good work that we do, is shown through a recent research
conducted in the beginning of 2019, where we asked general population in countries of
operations questions related to our visibility, trust, awareness, and creativity. We have also
gained an insight how we rank with competition as well. Results obtained during this
research show that the work we are doing and services we are providing are making
significance to our customers.

In Moldova, where we have been operating for more than 10 years and in a highly
competitive market, results show that, as of the beginning of 2020, awareness of the lute
brand is 91% of the interviewed people; in Albania (more than 4 years of operations), result
is 51%; in North Macedonia (more than 2 years of operations), result is 58% and in Bosnia
and Herzegovina (operations from May 2019), total brand awareness result is 6%.

Sample of interviewed people has been conducted between 0.02%-0.05% of the total
population in cities where we have our branches and established presence. Randomly
selected people for the research purposes were taken out from all demographic segments,
without necessarily being customers of luteCredit.

Customer Performance Index (“CPI”) is a unique index developed by luteCredit. CPI
measures customers’ actual duly repayments against the expected repayments according to
the original repayment schedules of loan agreements within a tolerance period for
repayment delays (technical delay), which is normally 30 days (“CPI 30”). It is a cashflow- and
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reality-centric indicator that avoids evergreening illusions or illusions that may arise from
inadequate provisioning. CPI 30 is normally a so called “technical delay”. CPI 50+ (DPD 50+)
is recognized by luteCredit as NPLs. For cash loans, luteCredit reached a CPI 30 ratio of
85.8%. For dealer loans and car loans, luteCredit had a CPl 30 performance of more than
90%. Car loans (secured) are still very fresh products and further improvement is expected.
luteCredit reached their CPI 30 target set for 2019 (> 88%) on the Group level. That means,
during 2019, more than 88% of expected loan repayments were performed according to the
loan agreements, or within a maximum 30 days delay.

Strategy

luteCredit’s strategy is to become the leading customer centric lending company that
focuses on providing loans and credit to people in need of obtaining funds in a fast and
comfortable way by using different channels, partners and providers for application
processing and pay out of funds. Our main concentration of customers currently lies in
Eastern and South Eastern European countries such as Moldova, Albania, North Macedonia,
and Bosnia Herzegovina, with the credit card and IT support in Bulgaria through lutePay that
is solely responsible for technical functioning, implementation and support in systems and
processes of the whole Group.

The future of personal finance will be based on installments. That is, subscription and pay-
as-you-go based economy will expand along with development of technology and regulatory
frameworks. In history, the humankind has moved from long-term and big subscription
based deals, such as mortgage, into smaller units, such as car leasing, and we see further
movement towards smaller: to the effect where it is common to split the regular monthly
income fully between various subscriptions. Some of those subscriptions can be credit
repayments. The goal is to make subscriptions very easy, seamless part of everyday life and
everyday consumption.

ICE is responsible for the strategic management of the Group including:

e Strategic targeting;

e organizational structure and manning of management teams;

e human resource and customer experience framework rules and targeting
guidance;

e financial management framework rules and targeting guidance;

e sales and marketing framework rules and targeting guidance;

e service process design and technological development;

e risk management, including loan products approval and general compliance
framework;

e data harvesting;

e the Group's financing and investor relations.

The Subsidiaries offer customers the services and develop the business on the local
competition field according to strategic guidance, framework rules, finance and technology
provided by the ICE. The Subsidiaries own local teams, local customer pools, local loan
portfolios and develop local investor relations and relations with regulatory authorities and
partners.

ICM is in operation since August 2008, ICA since April 2015, ICNM since September 2017, ICK
since October 2017 and ICBH since May 2019. IPB performs as technology operations cost
center and cards service center.
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We as a Group are actively seeking new markets where to offer our services and we are
constantly looking for ways how to be closer to our customers.

luteCredit’s mission is to offer the best experience to its customers in the field of personal
finance. The customer’s daily needs are met in an easy and seamless way. Further, the
provided services are also fast and comfortable. luteCredit also believes in human
interaction. Robots and Fintech are helpful; however they are not the exclusive answer to
the finance questions and issues that may be encountered by the customers. Besides the
assistance of technologies, there is a necessity for human interaction to properly address the
customer’s needs: Nothing replaces the sincere human smile and attention.

HISTORY

luteCredit was founded in 2008 by a group of individuals for the purpose of, among others,
providing flexible and convenient consumer financial services to customers.

luteCredit initiated operations in Moldova, Albania, North Macedonia and Kosovo, and from
2018, it initiated additional operations in Bulgaria and Bosnia and Herzegovina through the
establishment of new start-up entities. See “—Group Structure—Legal Structure” below.
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V. GENERAL INFORMATION
1. Responsibility Statement

The Issuer accepts sole responsibility for the information contained in this Prospectus and
hereby declares, having taken all reasonable care to ensure that such is the case, the
information contained in this Prospectus is, to the best of its knowledge, in accordance with
the facts and does not omit anything likely to affect its import.

The Issuer, having made all reasonable enquiries, confirms that this Prospectus contains all
information which is material in the context of the listing of the Bonds on the Regulated
Market, including all information which, according to the particular nature of the Issuer, of
the Group and of the Bonds is necessary to enable investors to make an assessment of the
assets and liabilities, financial position, profits and losses and prospects of the Issuer and the
Group and of the rights attached to the Bonds, that the information contained in this
Prospectus is true and accurate in all material respects and is not misleading in any material
respect, that the opinions and intentions expressed in this Prospectus are honestly held, and
that there are no other facts the omission of which would make this Prospectus or any of
such information or the expression of any such opinions or intentions misleading in any
material respect, and all reasonable enquiries have been made by the Issuer to ascertain
such facts and to verify the accuracy of all such information and statements.

2. Authorisation

The creation and issue of the Bonds has been authorized by a resolution of the board of
managers of the Issuer dated 17 July 2019.

3. Subject of this Prospectus

The subject matter of the Prospectus is the admission to trading on the Frankfurt regulated
market of the Bonds in the aggregate principal amount of EUR 40,000,000 in a denomination
of EUR 1,000.00 each. The interest offered on the Bonds is 13%. Unless previously
redeemed, the Bonds will be repaid on 7 August 2023. The Bonds are governed by
Luxembourg law and constitute bonds in bearer form in accordance with Luxembourg
applicable laws. The Bonds are freely transferable. The yield of the Bonds is 13% per annum,
equal to the interest rate of the Bonds. The security codes of the Bonds are as follows:

International Securities Identification Number: XS52033386603
Common Code: 203338660

4, References

“« ” “« ”

Unless the context otherwise requires, references to “we,” “our, us,” “lute”,
“luteCredit "or the “Group” refer to Holdco and its direct and indirect subsidiaries. Unless
the context otherwise requires, references to the “Issuer” refer to luteCredit Finance S.ar.l.

Unless otherwise defined, capitalized terms used in this Offering Memorandum have the
same meaning as defined in the terms and conditions governing the Bonds (the “Terms and
Conditions”).

Information posted on our website and those of our affiliates and subsidiaries do not
constitute a part of this Offering Memorandum.
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5. Hyperlinks

The content of any website referred to in this Prospectus by hyperlinks is for information
purposes only, does not form part of the Prospectus (with the exception of hyperlinks to the
electronic addresses where information incorporated by reference is available) and has not
been scrutinized or approved by the CSSF.

6. Forward-looking Statements

This Prospectus includes forward-looking statements. All statements other than statements
of historical facts contained in this Prospectus, including, without limitation, those regarding
the Issuer’s future financial position and results of operations, its strategy, plans, objectives,
goals, targets and future developments in the markets in which it participates or is seeking
to participate and any statements preceded by, followed by or that include the words
“anticipate”, “believe”, “continue”, “could”, “estimate”, “expect”, “forecast”, “aims”,
“intends”, “will”, “may”, “plan”, “should” or similar expressions or the negative thereof, are
forward-looking statements. Such forward-looking statements involve known and unknown
risks, uncertainties and other factors which may cause the Issuer’s actual results,
performance or achievements, or industry results, to be materially different from any future
results, performance or achievements expressed or implied by such forward-looking
statements. Certain forward looking statements may prove wrong, although being
reasonable at present. Furthermore there are a lot of risks and uncertainties related to the
Issuer’s business because of which a forward looking statement, estimate or forecast may
prove wrong. Thus, the investors should urgently read the chapters “Summary”, “Risk
Factors” and “Information about the Issuer”, which contain a detailed explanation of the
factors, which influence the business development of the Issuer and the market, in which
the Issuer is active.

In consideration of the risks, uncertainties and assumptions the future events mentioned in
the Prospectus may not occur.

Because the risk factors referred to in this Prospectus, and other factors, could cause actual
results or outcomes to differ materially from those expressed in any forward-looking
statements made in this Prospectus by the Issuer or on its behalf, the investors should not
place any reliance on any of these forward-looking statements. Further, any forward-looking
statement speaks only as of the date on which it is made, and the Issuer undertakes no
obligation to update any forward-looking statement to reflect events or circumstances after
the date on which the statement is made or to reflect the occurrence of unanticipated
events. New factors will emerge in the future, and it is not possible for the Issuer to predict
which factors they will be. In addition, the Issuer cannot assess the effect of each factor on
its business or the extent to which any factor, or combination of factors, may cause actual
results to differ materially from those described in any forward-looking statements. The
Issuer does not assume any obligation to update such forward looking statements or to
adapt them to future events or developments unless required by law.

7. Third Party Information

In this Prospectus, the Issuer relies on and refers to information regarding the Group’s
business and the markets in which it operates and competes. Certain economic and industry
data, market data and market forecasts set forth in this Prospectus were extracted from
market research and industry publications. Where such third party data has been used in the
Prospectus, the source of data is named.
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Where information in this Prospectus has been specifically identified as having been
extracted from third party documents, the Issuer confirms that this information has been
accurately reproduced and that as far as the Issuer is aware and is able to ascertain from
information published by that third party, no facts have been omitted which would render
the reproduced information inaccurate or misleading. Although the Issuer has no reason to
believe that any of this information is inaccurate in any material respect, the Issuer has not
independently verified the competitive position, market size, market growth or other data
provided by third parties or by industry or other publications.

8. Presentation of Financial Information

The financial information with respect to the consolidated statement of comprehensive
income, the consolidated statement of financial position and the consolidated statement of
cash flows set forth herein, has, unless otherwise indicated, been taken from the audited
consolidated financial statements of Holdco as of and for the financial year ended 31
December 2019 (including restated comparative financial information as of and for the
financial year ended 31 December 2018), which have been prepared in accordance with
International Financial Reporting Standards issued by the International Accounting
Standards Board as adopted by the European Union (“IFRS”).

For better presentation purposes in the Group’s operating activity, Holdco made certain
changes in line item presentation in its audited consolidated financial statements as of and
for the financial year ended 31 December 2019 and changed the presentation of
comparative financial information for the financial year ended 31 December 2018 in the
consolidated statement of comprehensive income and consolidated statement of cash flows,
as described in Note 9 to the consolidated financial statements as of and for the financial
year ended 31 December 2019. These changes did not have any effect on the Group’s profit
for the financial year ended 31 December 2018 and the equity as at that date.

The financial information with respect to net debt and the key financial parameters set forth
herein, has, unless otherwise indicated, been derived from management report included in
Holdco’s annual reports of 2018 and 2019, Holdco’s internal accounting reporting system
and Holdco’s unconsolidated financial statements, prepared in accordance with the
Accounting Act of the Republic of Estonia, and have been calculated based on financial
information from the aforementioned sources.

Certain stated figures, financial information and market data (including percentages) given in
this Prospectus had been rounded up or down pursuant to generally applicable commercial
and business standards. It is therefore possible that not all total amounts (total sums or
interim totals, differences or figures used as reference) contained within this Prospectus
coincide completely with the underlying (non-rounded) individual amounts contained in
other places or in documents incorporated by reference in this Prospectus. In addition, it is
possible that these rounded figures in tables do not add up precisely to form the overall
total sums in the respective tables.

9. Further information regarding this Prospectus

No person is authorized to give any information or to make any representations other than
those contained in this Prospectus and, if given or made, such information or
representations must not be relied upon as having been authorized by or on behalf of the
Issuer.

The delivery of this Prospectus shall not, under any circumstances, create any implication
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(i) that the information in this Prospectus is correct as of any time subsequent to
the date hereof or, as the case may be, subsequent to the date on which this
Prospectus has been most recently amended, or supplemented, or

(ii) that there has been no adverse change in the affairs or the financial situation of
the Issuer which is material in the context of the issue and sale of the Bonds
since the date of this Prospectus or, as the case may be, the date on which this
Prospectus has been most recently amended or supplemented, or

(iii) that any other information supplied in connection with the issue of the Bonds is
correct at any time subsequent to the date on which it is supplied or, if different,
the date indicated in the document containing the same,

as far as the Issuer has fulfilled its obligation to publish a supplement pursuant
to Article 23 of the Prospectus Regulation.

The Bonds are not suitable for all kinds of investors. Neither this Prospectus nor any other
information supplied in connection with the Bonds should be considered as a
recommendation by the Issuer to an investor that such investor should purchase any Bonds.

10. MIFID Il Product Governance

Solely for the purposes of each manufacturer’s product approval process, the target market
assessment in respect of the Bonds has led to the conclusion that: (i) the target market for
the Bonds is eligible counterparties and professional clients only, each as defined in Directive
2014/65/EU (as amended, “MiFID 1I”); and (ii) all channels for distribution of the Bonds to
eligible counterparties and professional clients are appropriate. Any person subsequently
offering, selling or recommending the Bonds (a “distributor”) should take into consideration
the manufacturers’ target market assessment; however, a distributor subject to MiFID Il is
responsible for undertaking its own target market assessment in respect of the Bonds (by
either adopting or refining the manufacturers’ target market assessment) and determining
appropriate distribution channels.

11. Documents available for Inspection

For at least 10 years after the publication of this Prospectus, copies of the following may be
inspected at the head office of the Issuer, 14, rue Edward Steichen, L-2540 Luxembourg, on
weekdays from 9:00 am to 4:00 pm and will be available on the Issuer’s website
(https://iutecredit.com/):

the Prospectus (https://iutecredit.com/investor-relations/#prospectus);

the Issuer’s up to date articles of association (https://iutecredit.com/#about);

e the Guarantors’ up to date articles of association (https://iutecredit.com/#about);

e the audited consolidated financial statements of Holdco as of and for the financial
years ended 31 December 2018 and 31 December 2019
(https://iutecredit.com/investor-relations/#reports);

e the unaudited consolidated financial statements of Holdco for 6M/2020

(https://iutecredit.com/investor-relations/#reports);

e the audited financial statements of the Issuer as and for the financial year ended 31
December 2019 (https://iutecredit.com/investor-relations/#reports);

e the Guarantee Agreement (https://iutecredit.com/#about);
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e the Tripartite Agreement (https://iutecredit.com/#about);

e the Promissory Notes (https://iutecredit.com/#about).

In addition to the above, for the time of the validity of the Prospectus, copies of the
following documents may be inspected at the head office of the Issuer, 14, rue Edward
Steichen, L-2540 Luxembourg, Grand Duchy of Luxembourg, on weekdays from 9:00 am to

4:00 pm:
e the Transaction Security Documents;
e the Agent Agreement;

e the Security Agent Agreement.
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VI. USE OF NET PROCEEDS

The net proceeds of the Bonds amounted to approximately EUR 38.7 million and were used
by the Group to refinance existing indebtedness under the AS luteCredit Europe Notes
(approximately EUR 15 million) and for general business purposes, including financing of
growth in current and future markets as well as potential acquisitions. The Issuer lent the
proceeds to Holdco and/or the Group companies as required.

62



VII. CAPITALIZATION

The table below sets forth our consolidated capitalization of the Group as of 30 June 2020,
31 December 2018 and 31 December 2019 on an actual historical basis. This table should be
read in conjunction with “Use of Net Proceeds,” “Description of Certain Indebtedness” and
the consolidated financial statements and interim report of the Group as of and for the
financial year ended 31 December 2018 and 31 December 2019 incorporated by reference in
this Prospectus.

As of 30 June As of 31 As of 31

2020 December 2019 December 2018
(in Million EUR) (in Million EUR)  (in Million EUR)

Cash and bank accounts..........c.cccevununnnnnee. 10.8 6.7
Debt

Current loans from non-related parties ........ 6.0 134
BONAS ...t 36.7 36.9
Current loans from related parties................ 0.0 0.0
Long-term loan from non-related parties...... 3.4 5.2
Accrued interest for loans/bonds from non- 2.1 2.1
related parties.....cccccveeevcviee e,

Loan acquisition COSES......ccevvrvvirieeeeeernrninnne 0.0 0.0
Non-current financing received 13.4 11.8
from/through Mintos ........ccceevevieiieiieenen,

Current financing received from/through 10.9 11.6
MINEOS .o

Accrued interest for financing received 0.3 0.2
from/through Mintos ........ccceeveevieneecnecnen,

Lease liabilities 24 2.8
Total debt' *......ccoeeeererereeeeeseeeeeeene 75.2 84.0
Equity

Share capital c.....ccveeieeiieiiie e, 10.0 10.0
Legal reSEerve......ccevcueeeeeceee e 0.5 0.4
Unrealized foreign exchange differences...... (0.2) 0.1
Retained €arnings.......cccceeeeeeeccineeeeeeeeeeecnnns 8.6 8.0
Total qQUItY  c.eeeeeeeeeececrerecreeese e 18.9 18.5

! For the purposes of this Prospectus, the Total debt is the sum of (i) Total loans and bonds from investors with a residual
maturity of 1 to 5 years (as of 31 December 2019: EUR 55.4 million; as of 31 December 2018: EUR 17.8 million) and (ii) Total
loans and bonds from investors with a residual maturity up to 1 year (as of 31 December 2019: EUR 28.6 million; as of 31
December 2018: EUR 21.4 million) and (iii) lease liabilities as presented in the Group’s consolidated financial statements.

? As of 30 June 2019 the total debt of the Group was EUR 51.3 million.

* As of 30 June 2019 the the total equity was EUR 13.7 million.
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Total capitalization®.........ccceoeeeereereernrnennes 94.1 102.5 51.9

There have been no material changes in the Group’s consolidated capitalization or
indebtedness since 31 December 2019.

* For the purposes of this Prospectus, the Total capitalization is the sum of (i) Total loans and bonds from investors with a
residual maturity of 1 to 5 years (as of 31 December 2019: EUR 55.4 million; as of 31 December 2018: EUR 17.8 million), (ii)
Total loans and bonds from investors with a residual maturity up to 1 year (as of 31 December 2019: EUR 28.6 million; as of 31
December 2018: EUR 21.4 million) and (iii) Total equity (as of 31 December 2019: EUR 18.5 million; as of 31 December 2018:
EUR 12.7 million) as presented in the Group’s consolidated financial statements.
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VIIl. SELECTED FINANCIAL INFORMATION AND OPERATING DATA
As at the date of this Prospectus, the parent company of the Group is Holdco.

The selected consolidated financial information set forth below should be read in conjunction
with the respective documents incorporated by reference in this Prospectus.

The tables below present key selected consolidated financial information for the Group and
key selected financial information of Holdco as of and for the financial years ended 31
December 2018 and 31 December 2019 and for the six-month period ended 30 June 2020.
The financial information with respect to the consolidated statement of comprehensive
income, the consolidated statement of financial position and the consolidated statement of
cash flows has been taken or derived from (i) the audited consolidated financial statements
as of and for the financial year ended 31 December 2019 (including restated comparative
financial information as of and for the financial year ended 31 December 2018), and (ii) the
unaudited consolidated interim report as of and for the six-month period ended 30 June
2020. The consolidated financial statements of Holdco as of and for the financial year ended
31 December 2019 and as of and for the six-month period ended 30 June 2020 were
prepared in accordance with IFRS.

For better presentation purposes in the Group’s operating activity, Holdco made certain
changes in line item presentation in its audited consolidated financial statements as of and
for the financial year ended 31 December 2019 and changed the presentation of the
comparative financial information for the financial year ended 31 December 2018 in the
consolidated statement of comprehensive income and consolidated statement of cash flows,
as described in Note 9 to the consolidated financial statements as of and for the financial
year ended 31 December 2019.

The financial information with respect to net debt and the key financial parameters set forth
herein, has, unless otherwise indicated, been derived from the management report included
in Holdco’s annual reports of 2018 and 2019, Holdco’s internal accounting reporting system,
prepared in accordance with the Accounting Act of the Republic of Estonia, and have been
calculated based on financial information from the aforementioned sources.

1. Selected Consolidated statement of comprehensive income

Six-month period Year ended Year ended
ended 30 June 31 December 31 December
2020 2019 2018
(restated)
(Unaudited) (Audited)
(in Million EUR)

Net interest income 171 38.0 18.7
Net operating income 114 30.9 18.2
Profit for the reporting period 13 84 7.3

Total comprehensive income 1.1 8.1 7.8
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2. Selected consolidated statement of financial position

Total assets

Total liabilities

Total equity

Total equity and liabilities

3. Selected consolidated statement of cash flows

Net cash flows from operating
activities

Net cash flows from investing
activities

Cash and cash equivalents at the
end of the year

4, Net debt

Cash and bank accounts
Current loan from related parties
Bonds

Current loan from non-related
parties

Long-term loan from non-related
parties

Accrued interest for loans/bonds
from non-related parties

Loan acquisition costs

As of 30 June 2020

(Unaudited)

96.8
77.8
18.9
96.7

Six-month period

ended

30 June 2020

(Unaudited)
20.2

(1.2)

10.8

As of 30 June
2020

(Unaudited)

10.8
0.0
36.7

2.9

34

2.1

0.0
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As of 31 As of 31
December 2019 December 2018
(Audited)
(in Million EUR)
106.3 55.3
87.8 42.6
18.5 12.7
106.3 55.3
Year ended Year ended
31 December 31 December
2019 2018
(restated)
(Audited)
(25.7) (10.7)
(2.7) (3.2)
6.7 2.6
As of As of
31 December 31 December
2019 2018
(Audited)
(in Million EUR)
6.7 2.6
0.0 0.4
36.9 11.8
4.4 4.4
5.2 4.9
2.1 0.3
0.0 0.0



Non-current financing received
from/through Mintos

Current financing received
from/through Mintos

Accrued interest for financing
received from/through Mintos

Loan from bank

Accrued interest for loan from
banks

Lease liabilities

Net debt®

As of 30 June

2020

(Unaudited)

13.4

10.9

0.3

3.0

0.0

2.4

64.3

As of
31 December
2019

(Audited)

(in Million EUR)

11.8

11.6

0.2

9.0

0.0

2.8

77.3

31 December

3.5

8.9

0.1

4.9

0.0

0.0

36.6

> For the purposes of this Prospectus, the Net debt represents the sum of (i) Total loans and bonds from investors with a
residual maturity of 1 to 5 years (as of 31 December 2019: EUR 55.4 million; as of 31 December 2018: EUR 17.8 million) and (ii)
Total loans and bonds from investors with a residual maturity up to 1 year (as of 31 December 2019: EUR 28.6 million; as of 31
December 2018: EUR 21.4 million) less (iii) Cash and bank accounts (as of 31 December 2019: EUR 6.7 million; as of 31
December 2018: EUR 2.6 million) as presented in the Group’s consolidated financial statements.
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5. Key financial parameters

The Group believes that the following key financial parameters are a useful way of
understanding trends in the performance of the business of the Group over time.

a. EBITDA

The abbreviation “EBITDA” stands for: “Earnings Before Interest, Taxes, Depreciation and
Amortization”.

EBITDA is defined as profit for the period plus tax, plus interest expense, plus depreciation
and amortization and is derived (i) with respect to the year ended 31 December 2019 and
the year ended 31 December 2018, from the financial information produced with the
audited consolidated financial statements as of and for the financial year ended 31
December 2019 and (ii) with respect to the six-month period ended 30 June 2020, from the
financial information produced with the unaudited consolidated interim report as of 30 June
2020, as shown in the table below.

Adjusted EBITDA is defined as EBITDA adjusted for income/loss from discontinued
operations, non-cash gains and losses attributable to movement in the mark-to-market
valuation of hedging obligations under IFRS, goodwill write-offs and certain other on-off or
non-cash items.

The Group believes these metrics are a useful indicator of its capacity to pay interest on its
borrowings.

EBITDA and Adjusted Six-month period Year ended Year ended
EBITDA: ended 31 December 2019 31 December 2018
30 June 2020
(in Million EUR)
Profit for the reporting 13 8.4 7.3
period
Provision for corporate 1.4 2.1 2.2

income tax expense

Interest expenses 5.6 9.0 3.9
Depreciation and 0.8 1.2 0.2
amortization

EBITDA 9.1 20.7 13.6
Adjustments (0.9) (0.5) (0.7)
Adjusted EBITDA® 10 20.2 12.9

b. Consolidated key financial parameters

Six-month period
ended
30 June 2020

Year ended Year ended
31 December 2019 31 December 2018

6

The metric “Adjusted EBITDA” is used in the Management report for 2019 of ICE, published with the audited consolidated
financial statements as of and for the financial year ended 31 December 2019. For ease of readability, the metric is simply
referred to as “EBITDA”.
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Net loan portfolio (in million EUR)’

Capitalization ratio (equity/net loan
portfolio)®

Net profit margin’

ROA (profit for the reporting
period/total assets)

ROE (profit for the reporting
period/total equity)

Assets/equity ratio
Leverage ratio™

Equity per share (total equity/share
capital)

Earnings per share (profit for the
reporting period/share capital)

Dividends paid per share (dividends
paid/share capital)

67.8
27.9%

5.6%
1.3%

7.0%

5.1
6.43
1.9

0.13

0.05

79.0

23.4%

20.0%

7.9%

45.2%

5.7
3.6

1.85

0.84

0.22

c. Key parameters based on Holdco’s unconsolidated financials statements

ROA (profit for the reporting
period/total assets)

ROE (profit the reporting
period/total equity)

Assets/equity ratio

Equity per share (total equity/share
capital)

Earnings per share (profit the
reporting period/share capital)

Dividends paid per share (dividends
paid/share capital)

6. Independent Auditors

Six-month
period ended
30 June 2020

(7.75%)

(44.78%)

5.78
0.92

(0.41)

0.05

Year ended
31 December

2019

4.7%

20.0%

4.24
1.4

0.3

0.2

48.1

26.4%

21.9%

13.1%

57.2%

4.4
2.8

1.27

0.73

0.20

Year ended
31 December

2018

22.2%

55.6%

2.5
1.3

0.7

0.2

The statutory auditors of the audited consolidated financial statements of Holdco and its
subsidiaries as of and for the financial years ended 31 December 2019 and 31 December

7 Gross loan portfolio (including accrued interests) deducted by provisions for loan impairements

8 Capitalization ratio = total equity / net loan portfolio

® Net profit margin = profit for the reporting period / income

19 everage ratio = Net debt (total interest bearing liabilities — cash) / EBITDA
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2018, prepared in accordance with IFRS and incorporated by reference in this Prospectus,
was Ernst & Young Baltic AS, incorporated under laws of Estonia with its registered office at
Ravala 4, 10143 Tallinn, Estonia and companies register under number 10877299 and Audit
Company’s Registration number 58.

Ernst & Young Baltic AS is a member of the Estonian Auditors’ Association.
7. Significant changes in the financial performance and position of the Group

There has been no significant change in the financial performance and in the financial
position of the Group since the date of the date of the latest interim consolidated financial
report of the Group as of 30 June 2020.
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IX.

SELECTED PORTFOLIO INFORMATION

The selected consolidated information on our operating data and our loan portfolios and
ratios for the periods indicated set forth below should be read in conjunction with the
consolidated financial statements of Holdco as of and for the financial years ended 31
December 2019 and 31 December 2018, which are incorporated by reference in this
Prospectus. The information in the following section is of statistical nature and based on
Holdco’s internal reporting system.

The tables below present key selected consolidated financial information for the Group as of
31 December 2018, 31 December 2019 and 30 June 2020.

The table below shows the credit quality and the maximum exposure to credit risk based on
the Group’s internal credit rating system and year end stage classification. The amounts
presented are in million euros and gross of impairment allowances.

30.06.2020 Stage 1 Stage 2 Stage 3 Total
According to IFRS 9
Gross loans to customers 45.8 10.8 19.0 75.6
Accrued interest from 9.8 1.8 2.8 14.4
loans
Allowances for loan (3.1) (3.8) (15.2) (22.1)
impairment
TOTAL 52.5 8.8 6.6 67.9
31.12.2019 Stage 1 Stage 2 Stage 3 Total
According to IFRS 9
Gross loans to customers 67.6 1.6 135 82.7
Accrued interest from 7.9 0.2 1.3 9.4
loans
Allowances for loan (2.9) (0.3) (11.0) (13.1)
impairment
TOTAL 73.6 15 3.8 79.0
31.12.2018 Stage 1 Stage 2 Stage 3 Total
According to IFRS 9
Gross loans to customers 38.8 4.7 9.2 52.7
Accrued interest from 5.8 0.7 1.3 7.8
loans
Allowances for loan (3.1) (2.2) (7.2) (12.5)
impairment
TOTAL 41.5 3.2 34 48.1
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The expected credit loss model follows a “three-stage” approach based on changes in the
credit quality of the financial instruments since their initial recognition.

The Group used the next classification into stages:

e Stage 1 - all non-defaulted loans with DPD<=5 (DPD - Days Past Due)
e Stage 2 —all non-defaulted loans with DPD>5 <=50
e Stage 3 — all defaulted loans (DPD>50)

The Group divides its operating activities in segment according to its geographic location.
The income of reported segments do not contain transactions between the segments.
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X. BUSINESS
1. Overview

luteCredit is a leading consumer loans provider established in 2008 and based in Tallinn
(Estonia). It operates in Europe and the Balkan Peninsula. The financial product offering of
lute consist of: shop loans (point of sales), cash loans (instalment loans), car loans and credit
cards. Our potential lies in a broad targeted customer base with demand for low - to mid-
value consumer goods including cars. Our business model is built around high demand for
personal finance solutions in under-banked markets with high GDP growth and low
public/private debt.

AS luteCredit Europe (“Holdco” or “ICE”) is a company specialized in consumer credits via its
100% subsidiaries using equity and loan capital. As of the date of this Prospectus, ICE has
eight subsidiaries: IuteCredit Finance S.a r.l., in Luxembourg, O.C.N. “IUTE CREDIT” S.R.L.
(“ICM”) in Moldova, luteCredit Albania SHA (“ICA”) and lutePay Albania SH.P.K. (“IPA”) in
Albania, luteCredit Macedonia DOOEL-Skopje (“ICNM”) in North Macedonia, lutePay
Bulgaria EOOD (“IPB”) and luteCredit Bulgaria EOOD (“ICB”) in Bulgaria and MKD luteCredit
BH d.o.o. Sarajevo (“ICBH”) in Bosnia Herzegovina. ICE, ICM, ICA, IPA, ICK, ICNM, IPB, ICB and
ICBH together form the “Group”, “IC” or “luteCredit”.

Holdco further holds 100% shares in luteCredit Kosovo J.S.C (“ICK”). Following the loss of
license by ICK and the liquidation ordered by the Central Bank of Kosovo, Holdco lost control
over the shares in ICK, which is no longer a subsidiary of Holdco (see “Information about the
Group and the Guarantors and the Promissory Note Provider — Recent Events and Trends”).

ICM, ICA, IPA, ICNM, IPB, ICB and ICBH are hereinafter referred to as “Subsidiaries.”

As of 31 December 2019, luteCredit operates in Albania, Moldova, North- Macedonia and
Bosnia Herzegovina through 36 branches, with more than 2,000 point of sales (retailers).
luteCredit Bulgaria EOOD became operational in the first quarter of 2020, but, due to the
Covid-19 pandemic activities were suspended until the situation stabilizes (see Information
about the Group — Recent Events and Trends — Covid-19 Developments).

luteCredit is a profitable group since the beginning of its operation in 2008. It recognizes that
the timeframe is short and it continues its efforts to build a long-term uninterrupted history
of profitable growth.

The goal of luteCredit is to create the extraordinary customer experience in personal finance
by exceeding customers’ expectations. It provides lending products to customer not served
by the traditional banking system.

As of 31 December 2019, 300+ people including the management and IT team were able to
serve more than 190,000 active loan customers and work with pool of more than 600,000
customers, by doing more than 200,000 manual work operations (customer contacts,
inquiries and checks) per month. Its work process is highly automatized, to allow people do
what the humans are best at: customer interaction. luteCredit itself compares its internal
work processes in originating and maintaining the loans to work processes of a modern car
manufacturer.

2. Key Strengths
a. Sustainability and simplicity

lute focuses on providing comfortable and secure lending to its customers. The products
offered are designed to serve the needs and requirements of customers through detailed
and safe creditworthiness check via public databases (government institution databases,
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debt collection agencies, bank statement providers, Central Bank registries and many
others). Our process and procedures are based on simplicity and effectiveness. The average
approval time for a loan application is usually 10 minutes with a minimum effort for a
customer. Once approved and in the database, the process becomes even simpler and
waiting time decreases. Offering immediate loan application and being the fastest and the
most comfortable is what separates us from the competition.

The proven effectiveness and strong experience gained in lending into unbanked and
underbanked markets allows us to expand fast and apply best practices from existing into
the new markets.

b. Transparent products

Loans we offer have a term from 1 to 60 months and the amount offered varies depending
on the income, the monthly payment requirements and the reliability of the customer. This
implies that a customer can choose the amount needed, select minimum monthly payment
and choose the payments dates.

All of our products are available to our customers through online and offline channels such
as branches network, website and call center. Regardless of the medium and their
convenience, our products and way of work allows a customer to have a clear insight into
terms and conditions, privacy policies, pricing, and repayment model, as well in any
additional concern or question they may have and is related to rules and procedures,
product specification and how the lending in general works.

C. Being always present and everywhere

We are available 24/7, either online, by mobile phone or in one of our offices during open
hours. We strive to offer automated approval process to our customers and expand our
presence through partner/dealership network and cover as much territory as possible.
Wherever our branch is not present we have our partners covering our customer needs for
smooth and fast application processing. We tend to be available 24/7. But if 24/7 is limited
because of some of our partners (banks, shops, etc), then we process the application on the
next working day. Partnership/dealer network is of high importance to us and cherishing this
relationship brings an additional value to our customers. Through our network, we also offer
specific type of loans for specific purchases such as electronics, used cars, house repair
materials, furniture and different consumer services. By constantly improving our internal
systems and aligning them with local regulations we try to make the process more and more
automatized. As of 30 June 2020, in 4 countries total — Albania, Moldova, North Macedonia
and Bosnia Herzegovina, we had a network consisting of 36 branches and more than 2000
partner shops. We constantly try to onboard new partners and expand our network in order
to offer and expand our services to as much customers as possible.

d. Experience for better competitiveness

luteCredit Group and local team members come from different industries, mostly banking,
finance, and sales. The wealth of their background, experience and profiles enables us to
think creatively and move forward by utilizing the best practices and know how’s with the
positive output by enabling us to be even more competitive in the market.

As a Group, we aim to serve millions of customers and that means constant strive to attract
the best talent, implement the best technology, develop the best organization and bring the
best out in each team member. Money is the outcome of right actions, but at foremost we
as a team enjoy ourselves in pursuing the right actions and overcoming the challenges.
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e. Trust leads to success

Customers are our focus. Our work and products are designed around the customers' needs.
We are constantly improving, becoming faster and more reliable for our customers, partners
and employees. With a personalized approach, custom made products, valuing employees,
contributing to the community, we tend to make a difference and create a positive impact in
the society where we operate. We are trusted by more than 600,000 customers over the
years. The amount of trust and good work that we do, is shown through a recent research
conducted in the beginning of 2019, where we asked general population in countries of
operations questions related to our visibility, trust, awareness, and creativity. We have also
gained an insight how we rank with competition as well. Results obtained during this
research show that the work we are doing and services we are providing are making
significance to our customers.

In Moldova, where we have been operating for more than 10 years and in a highly
competitive market, results show that, as of the beginning of 2020, awareness of the lute
brand is 91% of the interviewed people; in Albania (more than 4 years of operations), result
is 51%; in North Macedonia (more than 2 years of operations), result is 58% and in Bosnia
and Herzegovina (operations from May 2019), total brand awareness result is 6%.

Sample of interviewed people has been conducted between 0.02%-0.05% of the total
population in cities where we have our branches and established presence. Randomly
selected people for the research purposes were taken out from all demographic segments,
without necessarily being customers of luteCredit.

Customer Performance Index (“CPI”) is a unique index developed by luteCredit. CPI
measures customers’ actual duly repayments against the expected repayments according to
the original repayment schedules of loan agreements within a tolerance period for
repayment delays (technical delay), which is normally 30 days (“CPI 30”). It is a cashflow- and
reality-centric indicator that avoids evergreening illusions or illusions that may arise from
inadequate provisioning. CPIl 30 is normally a so called “technical delay”. CPI 50+ (DPD 50+)
is recognized by luteCredit as NPLs. For cash loans, luteCredit reached a CPI 30 ratio of
85.8%. For dealer loans and car loans, luteCredit had a CPI 30 performance of more than
90%. Car loans (secured) are still very fresh products and further improvement is expected.
luteCredit reached their CPI 30 target set for 2019 (> 88%) on the Group level. That means,
during 2019, more than 88% of expected loan repayments were performed according to the
loan agreements, or within a maximum 30 days delay.

3. Strategy

lutecredit strategy is to become the leading customer centric lending company that focuses
on providing loans and credit to people in need of obtaining funds in a fast and comfortable
way by using different channels, partners and providers for application processing and pay
out of funds. Our main concentration of customers currently lies in Eastern and South
Eastern European countries such as Moldova, Albania, North Macedonia, and Bosnia
Herzegovina, with the credit card and IT support in Bulgaria through lutePay that is solely
responsible for technical functioning, implementation and support in systems and processes
of the whole Group.

The future of personal finance will be based on installments. That is, subscription and pay-
as-you-go based economy will expand along with development of technology and regulatory
frameworks. In history, the humankind has moved from long-term and big subscription
based deals, such as mortgage, into smaller units, such as car leasing, and we see further
movement towards even smaller transactions: to the effect where it is common to split the
regular monthly income fully between various subscriptions. Some of those subscriptions
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can be credit repayments. The goal is to make subscriptions very easy, seamless part of
everyday life and everyday consumption.

ICE is responsible for the strategic management of the Group including:

e Strategic targeting;

e organizational structure and manning of management teams;

e human resource and customer experience framework rules and targeting
guidance;

e financial management framework rules and targeting guidance;

e sales and marketing framework rules and targeting guidance;

e service process design and technological development;

e risk management, including loan products approval and general compliance
framework;

e data harvesting;

e the Group's financing and investor relations.

The Subsidiaries offer the services to the customers and develop the business on the local
competition field according to strategic guidance, framework rules, finance and technology
provided by ICE. The Subsidiaries have local teams, local customer pools, local loan
portfolios and develop local investor relations and relations with regulatory authorities and
partners.

ICM is in operation since August 2008, ICA since April 2015, ICNM since September 2017, ICK
since October 2017 and ICBH since May 2019. IPB performs as technology operations cost
center and cards service center.

We as a Group are actively seeking new markets where to offer our services and we are
constantly looking for ways how to be closer to our customers.

luteCredit’s mission is to offer the best experience to its customers in the field of personal
finance. The customer’s daily needs are met in an easy and seamless way. Further, the
provided services are also fast and comfortable. luteCredit also believes in human
interaction. Robots and Fintech are helpful; however, they are not the exclusive answer to
the finance questions and issues that may be encountered by the customers. Besides the
assistance of technologies, there is a necessity for human interaction to properly address the
customer’s needs: Nothing replaces the sincere human smile and attention.

4. Products

lute’s loan products are unsecured consumer loans with a term between 1 month and 36
months and car-secured loans with terms of up to 60 months. The amounts of the loans
provided by lute to its customers are between EUR 25 and EUR 10 000 having annual
percentage rates (APR) between 30% and 120% depending on the loan amount, maturity
and the type and status of the relevant customer.

lute aims to serve only clients with a permanent workplace and stable income.
Disbursements of the loans are based on personal identification and personal credit rating.
For a new applicant, the credit rating depends on comparison of the applicant’s relevant
parameters with respective parameters of performing and poorly performing statistic client
groups and certain databases. In this regard, 57% of new loan applications in Moldova, 66%
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in Albania, 51% in North Macedonia and 33% in Bosnia and Herzegovina have been
approved. For returning customers, we apply personal credit rating which is based on
individual performance data. More than 60% of loan applications across the Group have
been approved.

Loans are handled via an agent network (such as shops, money transfer companies, postal
agencies) and our own retail offices. By the end of 2019, we had 33 of our own retail
branches. lute handles money only via bank accounts and does not perform cash operations.

However, certain agents of lute perform also cash operations and assume the related risks.

Clear product offer

Dealer loans Cash loans Car loans Credit card
without
revolving line
of credit

Share of - - .
.
Loan amount ® Up to EUR Up to EUR @ Up to EUR ® Up to EUR
2,500 2,500 10,000 2,500
Term ® Up to 36 ® Up to 36 @ Up to 60 ® Up to 36

months months months months
VL el 8 EUR 25 — ® EUR 25 — @ EUR 250 — @ EUR 25 -
size 2,500 2,500 10,000 2,500
Min - Max APR [ PXEEPIA ®24-120% 8 30-60% 824-120
Payment I Fixed monthly I Fixed monthly I Fixed monthly I Fixed monthly
structure payments payments payments payments
Issuance IAverage 10% IAverage 27% IAverage 11% I Average 10 -
comission 27%

Moldova, Moldova, Moldova, Moldova, North

Albania, North Albania, North Albania, Bosnia Macedonia

Macedonia, Macedonia, Herzegovina

Bosnia Bosnia

Herzegovina Herzegovina

Distribution @ Partners Online Online @ Branches
channels Branches Branches
Partners Partners

5. Marketing

a. Overview

ICE, through the Subsidiaries, is focusing on 360 degree marketing through online and offline
marketing activities. The goal of marketing is mainly focused on acquisition of new clients
through various campaigns and variety of marketing channels, specific to the target country.
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Our marketing activities are targeting all the users above 18 years of age, who are
permanent residents of designated countries with a provable income, and employment.

Main marketing messages used as an advantage in communication and attracting attention
are the speed, comfort and ease of application process.

We gained the majority of our customers through referrals from some of our biggest retail
partners online and offline channels, while other customers are being more traditional and
coming through our wide network of branches where the applications are being handled on
the spot.

Part of the marketing strategy that involves retail partners is that together with them we are
doing co-promotions and joint campaigns in order to promote special deals and reach out to
a higher number of potential customers. Our biggest retail partners in markets where we
operate are: Deutsche Telekom, Orange, Vodafone, IPKO, Post Offices, Home Appliance and
furniture retailers — Neptun, Bomba, JYSK, etc. We are cooperating as well with small shops
and at the same time we help them with marketing activities and provide guidance and
support.

b. Organization

lute has actively started in developing and establishing a solid marketing team, consisting of
internal and external teams, agencies, freelancers and service providers. The marketing
department organization is divided between the Group and local marketing pools. The
Group marketing department is mainly in charge of guiding, strategizing and onboarding,
while the local marketing department is mainly in charge of the implementation of the
Group strategy, localization and active participation in local activities relevant to a given
Group entity, such as — CSR, Sponsorship, PR, and marketing implementation. The Group is
working hard on more centralization of marketing and shifting focus more and more to
online and through retail partners.

C. Mapping of channels

When it comes to mapping, we put our focus in online and offline marketing channels and
activities.

Online channels are:

e Website;

Social Media — Facebook, Instagram, Ok.ru, VKontakte;
e Search Engines — Engine Marketing;
e Local Online Media — Local Web Portals;
e Marketplaces — Websites for selling various products;
e Email Marketing.

Offline channels are:
e TV Stations and Radio;
e OOH - Billoboards, City Lights, Buses, etc;

e BTL Activities;
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e SMS;
e CSR and Events.

The marketing teams are also in charge for aftersales activities for our existing customers. In
aftersales campaign we use remarketing/retargeting techniques to reach an upsell the
existing database for new products or to products that have higher amounts. The criteria
that we apply is based on the proven creditworthiness of a customer. Main channels for AS
campaigns are SMS and Viber messages alongside other online channels.

As part of our marketing strategy, luteCredit being the fastest and most comfortable loan
provider also focuses on supporting local communities and events that are of high value to
the society, and that has high reach and visibility. Alongside, we are also aiming for the
events that are connected with speed and being fast. Some of these events are:

e Sponsoring the Olympic Committee and the Olympic Team of Kosovo;
e Sponsorship of Chisinau Running Marathon;

e Sponsorship of Real Madrid School for youngsters in North Macedonia;
e Sponsorship of Tirana Marathon.

The total marketing budget for the year 2019 allocated to the 5 countries in which we were
active during the year was approximately 2.6 million EUR.

6. Geographic Markets

As of 31 December 2019 the Group offers consumer loan products in five jurisdictions
through the direct subsidiaries of Holdco: Moldova, Albania, North Macedonia, Bulgaria and
Bosnia Herzegovina.

luteCredit Bulgaria EOOD (ICB) in Bulgaria will be operational and start business during the
first quarter of 2020.

lutePay Bulgaria EOOD (IPB) in Bulgaria is the Group operations cost center and cards
competence center and did not generate revenue during the year 2019.

ICM operates in Moldova since August 2008, ICA operates in Albania since April 2015, ICNM
operates in North Macedonia since September 2017 and ICBH operates in Bosnia
Herzegovina since May 2019.

Investments in subsidiaries

Subsidiary Country Acquisition/Regi  31.03.2020 31.12.2019 31.12.2018
stration Date
luteCredit SRL Moldova 28.11.2008 100% 100% 100%
luteCredit Albania SH.A Albania 04.08.2014 100% 100% 100%
luteCredit Macedonia North 24.07.2017 100% 100% 100%
DOOEL Macedonia
lutePay Bulgaria EOOD Bulgaria 12.12.2017 100% 100% 100%
luteCredit BH Bosnia and 01.05.2019 100% 100% N/A
d.o.o.Sarajevo Herzegovina
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7. Credit and Risk Management

a. The Credit risk

The Credit risk is based on the likelihood of the counterparty not meeting its obligations
under a financial instrument or customer contract, leading to a financial loss. The Group is
exposed to credit risk from its operating activities (primarily from issued loan agreements).

b. The Risk management

To manage luteCredit’s credit policy and portfolio risks, the Group has a credit committee
(the “CreCo”). The CreCo defines which loans are issued and to which customer groups.

There are two levels of CreCo: (i) the Group CreCo and (ii) the subsidiaries CreCo. The Group
CreCo has authority over the following decisions: to determine the competence of the
subsidiaries CreCo, to determine the loan parameters (the “Loan Parameters”), to
determine the loan application checking and approval procedure (the “Checking
Procedure”), and to determine the overdue procedure (the “Overdue Procedure”).

The Group CreCo members are the Group’s CEO (Chief Executive Officer), the Group’s
HRCXO (Chief of Human Resource and Customer Experience), the Group’s CFO (Chief
Financial Officer), the Group’s COO (Chief Operations Officer), the Group’s CCO (Chief
Commercial Officer) and the Group’s CRO (Chief Risk Officer). The Group CreCo’s work is
organized by the Group’s CRO and its records and decisions are maintained and
communicated by the Group’s CRO.

The Group CreCo makes decisions at the request of the local subsidiary’s management or on
its own if necessary.

The subsidiary CreCo consists of local management team or other relevant positions.

Every luteCredit subsidiary monitors periodically (standard report is made monthly)
repayment statistics. The Subsidiaries make all relevant portfolio analysis. Based on this
data, the Subsidiaries make strategical decisions.

luteCredit uses following main methods for monitoring the portfolio quality:

CPl (Customer Performance Index): this is the ratio of amount actually repaid by the
customer to the amount expected to be repaid by the customer according to installment
plan. CPI = actualS/expectedS. The Actual repayment can be accounted with different time
tolerances, measured in days from the day the repayment of the principal and primary fees
was scheduled according to installment plan. For example, if the scheduled date is 15
November and the customer makes the repayment 30 days late (15 December). If the
tolerance is of 30 days, then, with a tolerance of 30 days, the repayment would still be
accounted as the repayment would still be accounted as an actual repayment of that
particular expected repayment. If the tolerance was 0 days, then that repayment of 15
December could not be accounted as an actual repayment, it is too late. CPI is usually
expressed with its tolerance index in days (for example CPIO, CPI30, etc). By default, CPI
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expresses the ratio of actual to expected repayments of principal and primary fees. By
default, unless otherwise clearly stated otherwise, the tolerance is 30 days ("CPI30" and
"CPI" mean the same thing.).

DPI (Defaulted Performance Index): the ratio of actually repaid debt by defaulted customer
against expected total debt repayment that was determined at the moment of the
termination of the relevant loan agreement ("T"). The expected total debt includes, in
addition to the outstanding principal and primary fees, also secondary fees as penalties
stemming from the delayed repayments and termination of the loan agreement. DPI =
actualS/expectedS. Actual repayment can be accounted with different time tolerances,
measured in days from the moment of T. DPI is usually expressed with tolerance index (for
example DPI30, DPI180, etc). If the collection is made within first 40 days, then it counts for
the purpose of DPI180, but not for the purpose of DPI30.

8. Underwriting and Review
a. Overview of the underwriting and review process

The underwriting policy of luteCredit is generally described with a main sequence.

APPLY
AFTERSALE CHECK
REPAY APPROVE
MAIN
SEQUENCE
PAYOUT NOTIFY
SIGN

This main sequence is the description of the main loan process steps, the order of the steps
and the interrelation between those steps. It is also a map to understand the business
process and how this process is further improved. The Company creates an extraordinary
customer experience. It produces the loans, and improves itself through the main sequence,
as the experience gathered is carried on and luteCredit improves constantly the process.

The main sequence proceeds as follows: The major steps are designated with the box. Each
process step (each box) follows the previous step (previous box). One cannot proceed to the
next step without completing the previous step. All the process steps together form a
continuous revolving circle, creating a repeated customer experience. Each step can involve
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or trigger various sub-sequences and formats. The repay step, for example, can trigger both
the aftersale step (if the repayments are properly executed) or the reminder step, or even
the collection step (if the repayments are not executed properly). Every step can be
measured by its speed, its efficiency or by other parameters.

Every step consists of a set of manual operations (“MAN/OP”) and by robot automated
operations (“AUT/OP”). The manual operations refer to the operations made by the user.
They are registered when the user presses the respective button (for instance: when the
user presses the green button “submit loan application”). By “Continuous improvement”, it
is meant that incremental changes inside each of those process steps are made. By the use
of the main sequence, problems and opportunities are located and described. Some of the
main sequence steps, or even all of them, may happen instantly. Hence, the user perceives
everything happening simultaneously, within the same second. Internally however, the Main
Sequence works, as said, “in sequences.”

The steps in the main sequence are the following: (i) the apply step, (ii) the check step (iii)
the approve step, (iv) the notify step, (v) the sign step (vi) the pay-out step, (vii) the repay
step and, (viii) the aftersale step.

The first step is the customer’s application for the loan. The application can be done from
different locations and using different technologies, depending on the local market (e.g.:
web application, application at the lute branch, application at a shop, application on a
smartphone, application by phone call). Once the apply step is completed; the loan
application is entered into lute’s CRM. This process triggers the following step: the check
step.

b. Checking the loan application (the check step)

The second step concerns the verification of the data. The information, coming from the
loan application, other luteCredit databases and external data, is examined. The verification
can also involve various technologies and various manual or automated operations,
depending on both the customer and the loan application. It is a necessary step, before the
loan can be approved. The check step is finalized when the verification of the data to make
the loan is confirmed. That does not mean that the data is positive, the check covers only
gathering the data, a decision is not taken at that step. This step triggers the approve step.

c. The loan approval (the approve step)

After the data has been checked, the loan is approved, and thus issued, or it is rejected, and
not issued. The approval involves various technologies to make the decision to approve or
disapprove the loan.

d. The notification (the notify step)

The notification is the feedback given by luteCredit to the customer on his or her loan
application, in terms of whether the loan is available or not. That is the first part of
perceivable customer experience after the customer has expressed his or her wish for a
loan. The question remains of how fast the customer gets the luteCredit’s response.
luteCredit pays full attention to accelerate and continuously improves its loan origination
process. The customer always receives a notification, whether the loan is approved or not.
This step triggers the following step, the signing of the loan agreement.
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e. Signing and concluding of the loan agreement (the SIGN step)

This step concerns the concluding of the loan agreement. Until sign, the process is non-
binding where IuteCredit has promised to give a response to customer’s request and follow
the consumer protection rules and data protection rules. After the signature, the contract
loan is legally binding, meaning it has to be executed by the two parties, luteCredit and the
customer. Depending on the country and the law, this can be done using various
technologies and from different locations (For example: by the historical way of printing out,
signing at office with ink, and scanning the printed loan agreement into CRM; or by the
modern way of signing digitally, using mobile platforms). After the sign step, the pay-out
step starts.

f. The loan disbursement (the pay-out step)

The agreed loan is disbursed to the customer in the agreed manner on the agreed time. This
step can be completed through the use of various technologies and platforms. The most
classic form of pay out (from luteCredit’s Bank account to the Customer’s bank account) is
also the least used. More often, it is completed in the form of handing over the purchased
goods at the shop to the customer, the disbursement of cash over the counter of
luteCredit’s partner such as the post office, or an increase of the available balance on the
customer’s debit or credit card. luteCredit does not handle cash operations itself. The next
step is the repayment step.

g. The repayment step

Once the pay-out has been completed, the customer will have to start paying the agreed
loan back, in the expected time, the agreed amount to the respective account to luteCredit.
This can be done through various platforms and technologies, depending on the market and
the legislation. For instance the repayment from the customer’s bank account to the
luteCredit bank account, the repayment of cash through ATM’s, repayment in cash over the
post’s counter. If the repayment does not meet the agreed amount, it can lead to (a) a
reminder process, (b) an internal collection process or (c), an external collection process. In
case the repayment as accounted does meet the agreed amount, the next step will be the
aftersale step.

h. The aftersale step

The aftersale is the lutecredit-initiated attempt to generate the Customer’s interest towards
a new loan, probably in a bigger amount and in financially more favorable conditions. This
would than trigger a new loan application again.

Each subsidiary has its own country-specific checking procedure where underwriting steps
are described more detailed way.

9. Portfolio management and overdue sequence

The overdue sequence looks as follows:
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e Non-performance of

Repay

______________ 2 AN

i
: Repay I Remind
|
|

i |
Perform Legal Actions : Repay i
|
L |
‘H Calculate Secondary H
_____________ S Fees
| Terminate

i
| Repay I Collect Debt Internally
|
|

The overdue sequence is carried out in a series of steps. Only customers failing to repay (see
“the repayment step” of the “main sequence”) initiate the overdue sequence. Once engaged
into the overdue sequence, the customer proceeds with the steps in order. However, if the
customer manages to repay fully the delayed installment before termination of contract, the
customer does not continue. He or she exits the overdue sequence and rejoins the main
sequence. If the repayments are made after the termination of the contract, the customer
exits the overdue sequence but does not rejoin the main sequence.

On the chart, the process steps of the overdue sequence are represented by a box. Each
process step (each box) follows the previous step (previous box). It is not possible to proceed
to the next step without having completed the previous step.

The dotted boxes that can be observed are conditional steps. If the customer repays
according to the expectations, then the customer exits the overdue sequence. If the
customer does not repay, then the he or she stays in the overdue sequence. The following
step then applies. It should be noted that the overdue sequence is unfinished; it’s not a
continuous revolving circle. The overdue sequence’s steps proceed as follows:

A. REPAY

The repayment step means that the customer has paid back the loan. As previously
mentioned, the customer exits the overdue sequence.
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B. REMIND

It is the action of recalling the obligation to make primary and secondary repayments
pursuant to the loan agreement. This step consists of reminder calls, reminder Texts and
reminder letters. These actions are performed by customer advisors. Different tools can be
offered to the customers for convenient repayments: suspension (namely a right to suspend
the repayment of primary repayments for a certain amount of time) and extension (namely
a loan agreement according to which the original installment plan is amended in order to
permit the customer to repay the remainder of the loan by means of smaller monthly
installments paid for a longer period than originally agreed upon).

C. TERMINATE

When the customer has failed to perform his contractual duties, luteCredit can unilaterally
terminate the single loan agreement. All debt (outstanding principal, primary fees and
secondary fees) becomes collectible at once. Termination is perfomed 50 days after due
date (2 installments in due).

D. COLLECT DEBT INTERNALLY

It is the step where all receivables (both primary and secondary repayments) are collected
from defaulted loans/defaulted customers within predetermined time frame (during 60 days
after termination). The collection is made by IuteCredit employees - debt advisors - who can
offer restructuring to customers for convenient repayment. A restructured loan is a
defaulted (non-performing) loan agreement where the repayment of the total claim has
been scheduled into smaller regular repayments instead of a total sum repayment. If this
step is unsuccessful, the loan in default is handed over to external debt collection.

E. COLLECT DEBT EXTERNALLY

All the receivables (both primary and secondary repayments) from defaulted
loans/defaulted customers are collected within a predetermined time frame after Internal
Debt Collection has handed over the loan in default. The collection is made by specialized
debt collection companies. Several debt collection companies are used for better efficiency,
including sequential usage of companies if the first collection company has failed to recover
the amounts due.

F. PERFORM LEGAL ACTIONS

In case needed, luteCredit proceeds within the court system. If the customer is still in
breach, luteCredit’s protects itself’s rights from being violated.

10. Competition

Even though luteCredit is acting in jurisdictions that are currently underbanked, in certain
markets it would also compete with financial institutions, such as banks, credit unions and
other consumer lenders offering similar financial services offering loans.

Albania

The biggest competitor of luteCredit in the Albanian market is Fondi Besa. Fondi Besa offers
a wide range of loans, including business loans, green loans, agricultural loans, consumer
loans and tourism loans.
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Fondi Besa’s mission is to contribute to the country economic growth in the urban and semi
urban areas, by promoting and financing the small and medium enterprises sector in
Albania. Clients of Fondi Besa are people from all socio-economic layers, including
unemployed persons and start-up businesses.

It operates in 80 offices and covers more than 80% of Albanian urban and semi urban areas.
Bosnia Herzegovina

The biggest competitor of luteCredit in the Bosnian market is Mogo Leasing doo. Mogo
Leasing doo focuses on car loans.

Mogo Leasing doo is part of Mogo Finance group. Mogo Leasing doo provides leasing
services for the purchase of used cars and a leaseback service for all brands and models of
vehicles, without limitation of the age of the vehicles, with clear conditions and a long
repayment period.

Moldova

The biggest competitor of luteCredit in the Moldovan market is Sebo. Sebo focuses on
consumer loans.

Sebo is a non- bank credit organization in Moldova and specialized on non-guaranteed short
and long term loans. Sebo is working to build and expand the branch network to be available
to customers, both in the city of Chisinau and in other regions.

North Macedonia

The biggest competitor in the North-Macedonian market is Forza, which is part of Finstar
Financial group and is focused on consumer loans.

Finstar Financial group is a global private investment group operating in Europe, the United
States of America, Asia, Latin America and the CIS, which is mainly focused on FinTech, but
has been building a reputation as a successful company in the financial services, information
technology (IT), lending to the population, the media and the real estate sector.

Digital Finance International is a new company in Finstar holding Finstar's investment and
offers a wide range of lending products and services on markets around the world, and
specifically focuses on emerging markets in order to meet customer's financial needs.

11. Information Technology

luteCredit IT department supports the full life cycle, product development and optimization
of a loan. Its primary target is to ensure technological advantage and secure leading market
positions in the countries luteCredit is operating. It consists of 3 pillars which support the
business: technologies, processes and organization.

Technologies

luteCredit uses 4 primary technologies which are managed at a group level — the Loan
Engine System (the “LES”), the Customer Experience System (the “CXM"”), the Report Center
(the “RC”) and the Card Management System (the “CMS”).

The LES is the core system which is used to handle the main sequence. Identical LES
instances are used for all ICE subsidiaries where any differences in the processes are covered
with parametrization. It is the main tool for customer advisors (the “CA”). LES covers all main
steps in the loan process, loan application, checking, scoring, notifying, signing the loan
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agreement, payout (disbursement), repayments and aftersales. One of the functions of LES is
to measure the individual and the process performance. It is developed and customized by
an internal development team. This ensures a high level of flexibility when it comes to
customer requests, it keeps the knowledge inside the organization and protects the
luteCredit intellectual property.

CXM is a central data warehouse for storing customer profiles from all countries. It is based
on Salesforce, a leading platform-based solution for the management of customer
interaction, sales, marketing and variety of other business processes.

Interaction with customers is provided by an omni-channel communication, to cover the
aftersales process.

The HR system of luteCredit is based on CXM. It is used for the employee management in all
subsidiaries of luteCredit and provides an overview and central access to all employee’s
records and statistics. The partner relationship management system is also based on CXM. It
is used to manage the relation with partners in all subsidiaries.

RC is the luteCredit Business Intelligence (the “Bl”) tool. It is based on a Qlik Sense reporting
technology which is one of the leading reporting tools. It centralizes the reporting from all
systems, including LES, CMS, CXM and the call center and provides reports and functions for
all subsidiaries, meaning financial, operational, risk, sales, HR and customer experience
reporting.

CMS is the technology holding the luteCredit cards in North Macedonia. It provides card
authorization services and records the card transactions. The technology of CMS is based on
an Aseco product which is widely used in Europe.

With regard to security aspects, luteCredit systems are stored in a virtual data center in
Amazon. Availability of the systems is ensured on several levels, (i) the Primary DC is
replicated to a second availability zone in Amazon which is in a remote location, (ii) the
virtualization technology for servers and (iii) the container virtualization for micro services.
All of these technologies contribute to the 24/7 availability of the systems. The Amazon
cloud service ensures an automatic backup of all system and the transportation of backups
in a remote location as required by the financial regulations in most of ICE operations.
Further, incident recovery protection is covered by Amazon high availability zones which
ensure that in such cases the systems can be restored in short time in an alternative Amazon
data center in Europe.

luteCredit follows best practices to set up the isolation and protection of data in the data
center. A firewall is used to protect the system from potential hacker’s attacks. In general,
the systems heartbeat is monitored 24/7 by automated systems which will alarm in case of
incidents.

Processes

The IT department of luteCredit has established several processes to govern the Group IT
operations. It is focused on the efficient delivery of IT services, being fast delivery of
changes, incident resolutions, bug free development, protection of the systems and a high IT
security protection.

The main IT processes of luteCredit contain (i) change management, (ii) incident
management, (iii) development, (iv) maintenance, (v) administration, (vi) corrections, (vii)
outsourcing, (viii) main sequence design and (ix) optimization.

87



Organization

The IT team is a mix of experienced professionals, product owners, developers, testing
engineers, system architects, business analysts and process manager. The whole team is
focused on the delivery of fast and stable solutions. The core team is only operating
internally for lutecredit to ensure that the knowledge is kept within the organization and to
protect the IC knowhow.

12. Intellectual Property

luteCredit’s activity is predominantly carried out via our internet platform. The table below
sets forth the websites currently used by the Group to provide its services through the
internet platform. The content of these domains is not part of this Prospectus.

Owner Website Country

AS luteCredit Europe iutealb.com Albania

AS luteCredit Europe iutecredit.al Albania

AS luteCredit Europe iutecredit.ba Bosnia Herzegovina
AS luteCredit Europe iutecredit.com Estonia

AS luteCredit Europe iutecredit.mk North Macedonia
AS luteCredit Europe iutemk.com North Macedonia
AS luteCredit Europe iutecredit.md Moldova

AS luteCredit Europe iutecredit.bg Bulgaria

We have lutecredit figurative and word trademark registered in EUIPO under classification
36. We had previously registered trademarks locally in each country, i.e., we registered
lutecredit figurative trademark in the European Union and Moldova. We have taken another
approach and registered trademarks through WIPO for those countries which are members
to it, while for the other countries we still register trademarks within the local trademark
regulatory framework.

88



Trade mark
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Xl INFORMATION ABOUT THE ISSUER
Corporate Information
The legal and commercial name of the Issuer is luteCredit Finance S.ar.l..

The Issuer was incorporated on 20 May 2019, under the laws of Luxembourg as a private
limited liability company (société a responsabilité limitée) with unlimited duration under the
legal name of “Leeview Properties”. Holdco as sole shareholder of the Issuer acquired all the
shares in issue in the Company following a sale and purchase agreement dated as of 1 July
2019.

The Issuer operates under the laws of Luxembourg.

The legal name of the Issuer has been changed from “Leeview Properties” to “luteCredit
Finance S.a r.l.” and its articles of association have been fully restated and amended
pursuant to the decision of an extraordinary general meeting of the sole shareholder of the
Issuer, recorded through a notarial deed dated 11 July 2019.

The Issuer is registered with Luxembourg trade and companies register (Registre de
Commerce et des Sociétés de Luxembourg) under number B234678.

The registered office of the Issuer is at 14, rue Edward Steichen, L-2540 Luxembourg, its
telephone number is +352 42 22 29 and its fax number is +352 42 64 43.

The Issuer’s website is https://iutecredit.com/. The information on the website of the Issuer
does not form part of this Prospectus unless that information is incorporated by reference
into this Prospectus.

The Legal entity identifier number of the Issuer is 2221005B3DQGM4INWF57.
Pursuant to Article 4 of the updated articles of association of the Issuer dated 11 July 2019,
“4.1 the Issuer’s corporate objects include:

(i) the issuance of bonds in one or more tranches or series of bonds for the purpose
of applying all of the proceeds thereof to grant one or more loans to AS lute Credit
Europe, or any company being a direct or indirect shareholder of the Company or
any company belonging to the same group as the Company (the “Connected
Companies”) including any tap issuance of additional bonds or bonds having a
separate ISIN. For purposes of this Article 4, a company shall be deemed to be
part of the same group as the Company if such other company directly or
indirectly owns, is owned by, is in control of, is controlled by, or is under common
control with, or is controlled by a shareholder of, the Company, in each case
whether beneficially or as trustee, guardian or other fiduciary. A company shall be
deemed to control another company if the controlling company possesses,
directly or indirectly, all or substantially all of the share capital of the company or
has the power to direct or cause the direction of the management or policies of
the other company, whether through the ownership of voting securities, by
contract or other-wise;

(i)  the granting of loans or otherwise assistance to the Connected Companies;

(iii)  the granting of security interests over its assets in relation to the issuance of notes
and granting of loans referenced above;

(iv) the making of deposits at banks or with other depositories;
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(v)  the entering into (i) the relevant documentation in connection with the issue of
the notes and granting of loans and (ii) the aforesaid loan agreements with the
Connected Companies, and, in each case, into all documents and transactions
contemplated thereby; and

(vi) the entering into documents necessary or useful in view of the proper operation
of the Company.

4.2 The Company may not carry out any activity falling within the scope of the Luxembourg
law dated 5 April 1993 relating to the financial sector, as amended.

4.3 The Company may (i) acquire, hold and dispose, in any form, by any means, whether
directly or indirectly, of participations, rights and interests in, and obligations of,
Luxembourg and foreign companies or other assets including but not limited to real estate
assets; (ii) acquire by purchase, subscription, or in any other manner, as well as the transfer
by sale, exchange or in any other manner of stock, bonds, debentures, notes and other
securities or financial instruments of any kind (including notes or parts or units issued by
Luxembourg or foreign mutual funds or similar undertakings) and receivables, claims or
loans or other credit facilities and agreements or contracts relating thereto; (iii) acquire and
hold interests, directly or indirectly, in any form whatsoever, in any Luxembourg or foreign
entities, by way of, among others, the subscription or the acquisition of any securities and
rights through participation, contribution, underwriting, firm purchase or option, patents,
service marks, trademarks licences and other commercial or intellectual property rights,
negotiation or in any other way; and (iv) own, administrate, develop and manage a portfolio
of assets or interests (including, among other things, the assets and interests referred to in
(i) through (iii) above).

4.4 The Company may borrow in any form. It may obtain any form of credit facility. The
Company may issue bonds, notes, promissory notes, certificates, shares, beneficiary parts,
warrants and other debt or equity instruments, convertible or not. It may use financial
derivatives or raise funds by any other means.

4.5 The Company may use any techniques and instruments to efficiently manage its
investments and to protect itself against credit risks, currency exchange exposure, interest
rate risks and other risks. The Company may enter into, execute and perform any swaps,
futures, forwards, derivatives, options, repurchase, stock lending or similar transactions.

4.6 The Company may also render any assistance, whether by means of financing,
administration or marketing to the Connected Companies.

4.7 The Company may in particular:

(i) lend funds including the proceeds of any borrowings or issues of securities to its
Connected Companies;

(i)  enter into any guarantee, pledge or any other form of security, whether by
personal covenant or by mortgage or charge upon all or part of the undertaking,
property assets (present or future) or by all or any of such methods, for the
performance of any contracts or obligations of the Company and of any of the
Connected Companies, or any Director (as defined below), or other agent of the
Company or any of the Connected Companies, within the limits of any applicable
law provision;

(iii)  subordinate its claims in favour of third parties to secure the obligations of any
Connected Companies; and
(iv)  render administrative and marketing assistance to its Connected Companies.
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4.8 In addition to the foregoing, the Company may perform all legal, commercial, technical
and financial transactions and, in general, all transactions which are necessary or useful to
fulfil its corporate object as well as all transactions directly or indirectly connected with its
purpose or which may favour its development.

4.9 The descriptions in this article are to be construed broadly and its enumeration is not
limiting. The Company’s purpose shall include any transaction or agreement which is
entered into by the Company unless it is inconsistent with this article.”

The articles of association of the Issuer have been amended since its incorporation and for
the last time, pursuant to a notarial deed dated 11 July 2019 and published in the
Luxembourg Recueil Electronique des Sociétés et Associations, under number L190136230
dated 22 July 2019.

The Issuer’s business operations consist of providing financing to the Group companies. The
Issuer is financed through its share capital, external debt and cash from the activities of the
Group operating companies. The Issuer’s ability to pay principal, interest and premium, if
any, on the Bonds is therefore dependent on financing and cash transferred to it from the
operating companies of the Group.

Share Capital and Shareholders

The Issuer has a fully paid-up share capital of EUR 12,000 (twelve thousand euro) divided
into 12,000 (twelve thousand) ordinary shares each having a par value of EUR 1 (one euro).

As of the date of this Prospectus, all of the Issuer’s shares are held by Holdco.
Financial Year of the Issuer

The financial year of the Issuer commences on 1 January and ends on 31 December of each
calendar year.

Material Adverse Change in the Prospects of the Issuer

There has been no material adverse change in the prospects of the Issuer since 31 December
2019.

Material Changes in the Borrowing and Funding Structure of the Issuer

There has been no material changes in the borrowing and funding structure of the Issuer
since 31 December 2019.

Auditor

As of the date of this Prospectus, the Issuer does not fulfill the applicable legal requirements
to audit its financial statements and submit them to a statutory auditor (réviseur
d’entreprises agréé).

The general meeting of the shareholders will appoint a statutory auditor (réviseur
d’entreprises agréé) of the Issuer as soon as the Issuer meets the applicable legal
requirements for auditing its financial statements.
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Xil. INFORMATION ABOUT THE GROUP AND THE GUARANTORS AND THE
PROMISSORY NOTE PROVIDER

1. History of the Group

luteCredit was founded in 2008 by a group of individuals for the purpose of, among others,
providing flexible and convenient consumer financial services to customers.

luteCredit initiated operations in Moldova, Albania, North Macedonia and Kosovo, and from
2018, it initiated additional operations in Bulgaria and Bosnia Herzegovina through the
establishment of new start-up entities. See “—Group Structure—Legal Structure” below.

2. Beneficial ownership
As of the date of this Prospectus, 100% of the share capital of the Issuer is held by Holdco.
As of the date of this Prospectus, the beneficial owners of Holdco are:

a. Tarmo Sild, holding directly and indirectly 24.42 % of the voting share capital of
Holdco;

b. Kristi Sild, holding directly and indirectly 22.55 % of the voting share capital of Holdco;
and

C. Allar Niinepuu, holding indirectly 45.56 % of the voting share capital of Holdco.
(together, the “Founders”)

The remaining voting share capital of Holdco is diluted.

3. luteCredit and Subsidiaries

The table below sets forth the entities of the Group which are active as of the date of this
Prospectus and will act as Guarantors and Prommissory Note Provider.

Country Legal entity LEI Direct Ownership
Shareholder

Estonia AS luteCredit | 52990040ZC8FL1781027 Alarmo 89,82%
Europe Kapital OU

Moldova O.C.N. “IUTE | 894500DIEBYHNGXRHUO02 AS luteCredit | 100%
CREDIT” S.R.L. Europe

Albania luteCredit 894500DEJR8AOX0S4Y44 AS luteCredit | 100%
Albania SH.A Europe

Bulgaria lutePay Bulgaria | 894500AGGAPC13RWQAO02 | AS luteCredit | 100%
EOOD Europe

Bosnia MKD luteCredit | 894500DBGWS8XXB371U69 | AS luteCredit | 100%

Herzegovina | BH d.o.o. Europe
Sarajevo

Bulgaria luteCredit 894500DAE3EKGFS1GY95 AS luteCredit | 100%
Bulgaria EOOD Europe

Albania lutePay Albania | 8945009SL4LC2ZMMB608 AS luteCredit | 100%
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SH.P.K.

Europe

North
Macedonia

luteCredit
Macedonia
DOOEL Skopje
as  Promissory
Note Provider

894500DAIMYC3F3X4l57

AS luteCredit
Europe

100%

The Group chart below sets forth the legal structure and ownership of the Issuer, the
Guarantors and the Promissory Note Provider as of the date of this Prospectus.

AS luteCredit Europe

ESTONIA

100% 100%

100% 100%

Entities which will be set up by the Group after the date of this Prospectus will become
Additional Guarantors in accordance with the Terms and Conditions.
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4, Information about the Guarantors and the Promissory Note Provider

(1) AS luteCredit Europe (Estonia)

Legal and commercial name AS luteCredit Europe

Registration number 11551447

Date and place of incorporation 7 November 2008, Tallinn, Estonia

Registered office address Maakri 19/21, EST-10145 Tallinn, Estonia
Principal business activities Holding company

License: No license required to provide the Guarantor’s

services in Estonia.

Website: https://iutecredit.com/

The information on the website does not form part
of this Prospectus unless that information is
incorporated by reference into this Prospectus.

General Information about AS luteCredit Europe

History and Development; Commercial Register

AS luteCredit Europe was incorporated on 7 November 2008, and operates, under the laws
of Estonia as a limited liability company with unlimited duration.

AS luteCredit Europe is registered with Register of enterprises of Estonia under No.
11551447.

Legal and Commercial Name, Financial Year and Business address

The company’s legal name is AS luteCredit Europe and it operates under the commercial
name “AS luteCredit Europe”.

The registered office of AS luteCredit Europe is at Maakri 19/21, EST-10145 Tallinn, Estonia,
and its telephone number is +372 6229177.

The financial year of AS luteCredit Europe commences on 1 January and ends on 31
December each calendar year.

Business Overview

According to the information disclosed by the company in the Estonian Business Register,
the purpose of AS luteCredit Europe is to perform activities of holding companies. The
articles of association of AS luteCredit Europe do not provide for a different activity.

For a more detailed description of the business activities, including key strengths, strategy,
products, marketing, competition, intellectual property as well as a description of
operations, processes, IT technology and credit and risk management, please refer to the
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Sections “Business”, “Marketing”, “Underwriting and Review”, “Portfolio Management and
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Overdue Sequence”, “Information Technology”, “Credit and Risk Management”,
“Competition”and “Intellectual Property”.

Administrative, Management and Supervisory Parties of AS luteCredit Europe

Management

As of the date of this Prospectus, AS luteCredit Europe is managed by a management team,
who has the right to represent the company vis-a-vis third parties. There are no other
members of the board as of the date of this Prospectus. As at the date of this Prospectus,
member of the board of AS luteCredit Europe are:

e Tarmo Sild, with business address at Maakri 19/21, EST-10145 Tallinn, Estonia;

Tarmo Sild is the co-founder of AS luteCredit Europe. He holds a Master’s degree with
distinction in Law from Vrije Universiteit Brussels and a bachelor’s degree in Law from the
University of Tartu. Moreover, he pursued additional studies on EU Law at the University of
Helsinki. Prior to his recent entrepreneurial engagements, he was an attorney at law and
partner at the law firm LEXTAL for nearly 10 years, in particular responsible for the
implementation of EU Law, banking, project financing and securities. He started his
professional career as the only Estonian advocate in Brussels at HETA Law Offices.

e Andres Klettenberg, with business address at Maakri 19/21, EST-10145 Tallinn,
Estonia;

Andres Klettenberg was appointed chief risk officer of AS luteCredit Europe in June 2017.
Previously he occupied the same position in Alexela Energia AS for over 4 years. From
September 2010 to December 2012, Mr. Klettenberg worked at Bigbank AS, first as a credit
area specialist and later as a financial specialist. He also worked as CFO of Fausto AS
between 2007 and 2010 and acted as a financial analyst at United Partners Corporate
Finance AS for one year. Mr. Klettenberg holds a Master degree from the University of Tartu
in Entrepreneurship and Technology Management and a Bachelor degree in Business
Administration from the same institution.

e Kristel Kurvits, with business address at Maakri 19/21, EST-10145 Tallinn, Estonia.

Kristel Kurvits has been working with AS luteCredit Europe since 2017. She holds a Master’s
degree in Financial Management from Estonian Business School. Since 2000 and onwards
she served as Chief Financial Officer for MTU Estonian Banking Association. Prior to her
recent engagements, she was responsible amongst others for the accounting of Ektornet
Land Estonia OU (part of Swedbank Group) and financial reporting of the group companies.
Kristel Kurvits started her professional career at Hansa Leasing Inkasso OU (part of
Hansapanga Group).

e Mart Nael, with business address at Maakri 19/21, EST-10145 Tallinn, Estonia.

Mart Nael is the Chief Operations Officer of AS luteCredit Europe starting from 2020. Mart
has 18 years of experience in technology, during which he has worked as CTO at Omniva and
BigBank, as well as Head of Operations at Swedbank and Telia. Mart studied Computer and
Systems Engineering at Tallinn University of Technology and leadership and change
management at London Business School.

e Goksu Tugay, with business address at Maakri 19/21, EST-10145 Tallinn, Estonia.

Goksu Tugay Bilal is the Chief Customer Experience Officer of As luteCredit Europe since
August 2019. Before joining luteCredit, Goksu Tugay Bilal last worked as the Director of
Customer Experience for the largest e-commerce platform called Hepsiburada in Istanbul,
Turkey. After graduating from college, she worked in Canada for the second largest telecom
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provider of Canada. She also then worked for the world’s 2nd largest insurance brokerage
firm called AON for 5 years in Chicago, US as IT project manager. Then she moved back to
Istanbul, Turkey to be a management consultant at Peppers and Rogers Group. She then
worked at BBVA Garanti bank to manage CRM and Customer Experience departments and at
Zurich Insurance company as Director of project management and organization. Ms Tugay
Bilal holds dual Masters degree (MBA and MS MIS) from University of lllionis at Chicago.

Tarmo Sild, Andres Klettenberg, Kristel Kurvits, Mart Nael and Goksu Tugay have no principal
activities outside the Group that would create any conflict of interest with their duties as
directors of the company. They are all involved actively in the business of the Group.

Supervisory board

AS luteCredit Europe is supervised by a supervisory board consisting of three supervisory
board members, which has the right to supervise the chairman of the board.

As of the date of this Prospectus, the supervisory board of the company consists of:
e Allar Niinepuu, with business address at Maakri 19/21, EST-10145 Tallinn, Estonia;

Allar Niinepuu graduated in 1992 as a shipmaster from the Estonian Center of Maritime
Education. He worked for two years as a marine officer for Estonia Maritime Shipping
Company. In 1994, he established his first company AS Kavass, that was initially involved in
the freight transport business and subsequently acquired and operated a local supermarket
located in Tallin. Now, the main activity of AS Kavass is to provide management and
investment services.

Mr. Niinepuu is a member of the supervisory board of Arco Vara AS since 2013. He is
currently a member of the management boards of Alarmo Kapital OU and of OU Kavass, and
he is the chairman of the supervisory board of AS luteCredit Europe.

e Jaanus Otsa, with business address at Maakri 19/21, EST-10145 Tallinn, Estonia;

Jaanus Otsa graduated cum laude in 1980 from Tallin University of Technology in
construction and civil engeneering. He also studied at International Institute for
Management Development (IMD) in Lausanne, Switzerland, within the Foundations for
Business Leadership Program. Jaanus Otsa has worked for a long time in the construction
industry and has been the executive manager in many successful construction companies,
such as Skanska EMV AS and OU Astlanda Ehitus. He is a member of the supervisory board of
AS luteCredit Europe. He is also a member of the board of the Estonian Business Association
and of the Estonian Association of Construction Entrepreneurs.

e  Kristi Sild, with business address at Maakri 19/21, EST-10145 Tallinn, Estonia.

Kristi Sild is a member of the supervisory board of AS luteCredit Europe. She is a lawyer and
a member of the Estonian Bar Association. She is a partner in the law firm LEXTAL and is
specialized in corporate and labour law, bus she is also dealing with matters of financial law.

Allar Niinepuu has no principal activities outside the Group that would create any conflict of
interest with his duties as member of the Supervisory Board of the company. He is actively
involved in the business of the Group.

Jaanus Otsa and Kristi Sild are not involved on the daily management of the Group’s
activities, but nevertheless they carry out all their duties in accordance with the needs of the
Group and Estonian law. The management board of AS luteCredit Europe provides the
supervisory board members with all relevant updates on the activities of the company and
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the supervisory board is involved in the decision making process, whenever required by
Estonian law.

Conflicts of Interest

There are no potential conflicts of interest between any duties arising to the company of its
management and the supervisory board and their private interests or their other duties.

Organizational Structure and Shareholders
89.82% of AS luteCredit Europe issued shares are held by Alarmo Kapital OU. There are no
particular measures to prevent abusive exercise of control on AS luteCredit Europe. Its

corporate governance structure, together with the provisions of Estonian corporate law,
provides sufficient safe guards against the abuse of controlling interests by shareholders.

Share Capital of AS luteCredit Europe

The share capital of AS luteCredit Europe is EUR 10,000,000.00 and is divided into
10,000,000 ordinary, fully paid-up shares with the nominal value of EUR 1.00 each.

Auditors
The auditor of AS luteCredit Europe for the financial years ended 31 December 2018 and 31
December 2019 is Ernst & Young Baltic AS, incorporated under laws of Estonia with its

registered office at Ravala 4, 10143 Tallinn, Estonia. Ernst & Young Baltic AS is a member of
the Estonian Auditors’ Association.

Audit Committee

The Audit Committee consists of the current members of the supervisory board of AS
luteCredit Europe. It was established on 20 December 2019.

Corporate Governance

In its decision making and administration, AS luteCredit Europe applies Estonian commercial
law and its articles of association.

AS luteCredit Europe complies with its country’s of incorporation corporate governance
regime.

Financial Statements
AS |uteCredit Europe is required by law to publish audited consolidated annual financial
statements. AS luteCredit Europe is in compliance with such requirement.

AS luteCredit Europe is not required by law but nevertheless prepares interim unaudited
consolidated reports on a quarterly basis.

Material Contracts of AS luteCredit Europe

For a description of the material contracts to which AS luteCredit Europe is a party to, please
refer to Section “— Material Agreements” below.

Legal Proceedings of AS luteCredit Europe

For a description of the legal proceedings relating to AS luteCredit Europe and the entire
Group, please refer to Section “— Legal Proceedings” below.
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Material Adverse Change in the Prospects of AS luteCredit Europe

There has been no material adverse change in the prospects of AS luteCredit Europe since 31
December 2019.

Material Changes in the Borrowing and Funding Structure of AS luteCredit Europe

There has been no material changes in the borrowing and funding structure of AS luteCredit
Europe since 31 December 2019.

Outlook for AS luteCredit Europe

For a description of the prospects of the Group, including AS luteCredit Europe, please refer
to Section “— Recent Events and Trends” below.

(2) O.C.N. “IUTE CREDIT” S.R.L. (Moldova)

Legal and commercial name O.C.N. “IUTE CREDIT” S.R.L.

Registration number 1008600026223

Date and place of incorporation 5 June 2008, Chisinau, Moldova

Registered office address MD-2004, bul. Stefan cel Mare si Sfant, 182 (5th

floor), mun. Chisinau, Moldova

Principal business activities Professional non-banking credit activities: offering
non-banking credits and financial leasing

License: No license required to provide the Guarantor’s
services in Moldova.

Website: https://iutecredit.md/

The information on the website does not form part
of this Prospectus unless that information is
incorporated by reference into this Prospectus.

General Information about O.C.N. “IUTE CREDIT” S.R.L.

History and Development; Commercial Register

O.C.N. “IUTE CREDIT” S.R.L. was incorporated on 5 June 2008, and operates, under the laws
of Moldova as a limited liability company with unlimited duration.

O.C.N. “IUTE CREDIT” S.R.L. is registered with the Register of enterprises of Moldova under
No. 1008600026223.

Legal and Commercial Name, Financial Year and Business address

The company’s legal name is O.C.N. “IUTE CREDIT” S.R.L. and it operates under the
commercial name “O.C.N. “IUTE CREDIT” S.R.L.”.
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The registered office of O.C.N. “IUTE CREDIT” S.R.L. is at MD-2004, bul. Stefan cel Mare si
Sfant 182 (5th floor), mun. Chisinau, Moldova, and its telephone number is +373 22815815.

The financial year of O.C.N. “IUTE CREDIT” S.R.L. commences on 1 January and ends on 31
December each calendar year.

Business Overview

Non-banking credits.

According to the company’s articles of association (Chapter I, Art. 2.1), the purpose of
O.C.N. “IUTE CREDIT” S.R.L. is granting of non-bank loans, factoring transactions, financial
leasing, activity of bancassurance agent, provision of payment services and issuing electronic
money.

For a more detailed description of the business activities, including key strengths, strategy,
products, marketing, competition, intellectual property as well as a description of
operations, processes, IT technology and credit and risk management, please refer to the
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Sections “Business”, “Marketing”, “Underwriting and Review”, “Portfolio Management and
Overdue Sequence”, “Information Technology”, “Credit and Risk Management”,
“Competition”and “Intellectual Property”. Further, the regulatory framework of business
operations is described in more detail — and also for the jurisdiction of Moldova — under
Section “Regulatory Framework”.

Administrative, Management and Supervisory Parties of O.C.N. “IUTE CREDIT” S.R.L.

Management

O.C.N. “IUTE CREDIT” S.R.L. is managed by a board consisting of two board members, who
have the right to represent the company vis-a-vis third parties.

As at the date of this Prospectus, the board members of the company are:

e Lilian Guzun, with business address at MD-2004, bul. Stefan cel Mare si Sfant 182 (5th
floor), mun. Chisinau, Moldova;

Lilian Guzun has more than 20 years of experience in the sectors of commercial banking,
microfinance and fintech in the emerging markets (25 countries, 4 continents).

e Natalia Rusu, with business address at MD-2004, bul. Stefan cel Mare si Sfant 182
(5th floor), mun. Chisinau, Moldova.

Natalia Rusu holds a Master in Economic Science. She has a licence to work as an accountant
and she has 10 years of experience in the non-banking sector.

Lilian Guzun and Natalia Rusu have no principal activities outside the Group.
Conflicts of Interest

There are no potential conflicts of interest between any duties arising to the company of its
management and their private interests or their other duties.

Organizational Structure and Shareholders
The sole shareholder of O.C.N. “IUTE CREDIT” S.R.L. is AS luteCredit Europe. There are no
particular measures to prevent abusive exercise of control on O.C.N. “IUTE CREDIT” S.R.L.. Its

corporate governance structure, together with the provisions of Moldovan corporate law,
provides sufficient safe guards against the abuse of controlling interests by shareholders.

Share Capital of O.C.N. “IUTE CREDIT” S.R.L.
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The issued capital of O.C.N. “IUTE CREDIT” S.R.L. is MLD 4,358,768.00, fully paid up. As a
limited liability company, the capital is divided into quotas which represent the amount of
the corporate capital owned by each member.

Auditors

O.C.N. “IUTE CREDIT” S.R.L. is required by law to prepare audited annual financial
statements starting with the financial year ending on 31 December 2019. The auditor of
O.C.N. “IUTE CREDIT” S.R.L. for the financial years ended 31 December 2019 is “Audit—
Complex” LTD, incorporated under the laws of Moldova with its registered office at MD
2001, 65 Tighina str., office 200-201, Chisindu, Republic of Moldova. It is registered with the
Licensing Chamber of the Republic of Moldova under number A MMII 054209. “Audit—

Complex” LTD is a member of the Association of Professional Accountants and Auditors of
the Republic of Moldova.

Audit Committee

As of the date of this Prospectus, O.C.N. “IUTE CREDIT” S.R.L. has no internal audit
committee.

Corporate Governance

In its decision making and administration, O.C.N. “IUTE CREDIT” S.R.L. applies “Law 135-XVI
on Limited Liability Companies” of Moldova and its articles of association.

O.C.N. “IUTE CREDIT” S.R.L. complies with its country’s of incorporation corporate
governance regime.

Financial Statements
Until 2018, O.C.N. “IUTE CREDIT” S.R.L. is required by law to prepare annual unaudited

stand-alone financial statements. O.C.N. “IUTE CREDIT” S.R.L. is in compliance with such
requirements.

O.C.N. “IUTE CREDIT” S.R.L. is not required to prepare and has not prepared interim financial
statements.

Material Contracts of O.C.N. “IUTE CREDIT” S.R.L.

For a description of the material contracts to which O.C.N. “IUTE CREDIT” S.R.L. is a party to,
please refer to Section “— Material Agreements” below.

Legal Proceedings of O.C.N. “IUTE CREDIT” S.R.L.

O.C.N. “IUTE CREDIT” S.R.L. is currently not party to any legal proceedings which are material
for the company and/or the Group. For a description of the legal proceedings relating to the
entire Group, please refer to Section “— Legal Proceedings” below.

Material Adverse Change in the Prospects of O.C.N. “IUTE CREDIT” S.R.L.

There has been no material adverse change in the prospects of O.C.N. “IUTE CREDIT” S.R.L.
since 31 December 2019.

Material Changes in the Borrowing and Funding Structure of O.C.N. “IUTE CREDIT” S.R.L.

There has been no material changes in the borrowing and funding structure of O.C.N. “IUTE
CREDIT” S.R.L. since 31 December 2019.
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Outlook for O.C.N. “IUTE CREDIT” S.R.L.

For a description of the prospects of the Group, including O.C.N. “IUTE CREDIT” S.R.L., please
refer to Section “— Recent Events and Trends” below.

(3) luteCredit Albania SH.A (Albania)

Legal and commercial name luteCredit Albania SH.A

Registration number L42011023U

Date and place of incorporation 4 August 2014, Tirana, Albania

Registered office address Njesia Administrative Nr.5, Rruga Andon Zako

Cajupi, Ndertesa Nr.3, Hyrja 2, Zona Kadastrale
8270, Nr. Pasurie 2/462-N3, Albania

Principal business activities the activity of Micro Credit Financial Institution

License: License No. 32, dated 31 March 2015 needed to
provide the Guarantor’s services in Albania.

Website: https://iutecredit.al/

The information on the website does not form part
of this Prospectus unless that information is
incorporated by reference into this Prospectus.

General Information about luteCredit Albania SH.A

History and Development; Commercial Register

luteCredit Albania SH.A was incorporated on 4 August 2014, and operates, under the laws of
Albania as a joint stock company with unlimited duration.

luteCredit Albania SH.A is registered with the Register of enterprises of Albania under No.
L42011023U.

Legal and Commercial Name, Financial Year and Business address

The company’s legal name is luteCredit Albania SH.A and it operates under the commercial
name “luteCredit Albania SH.A”.

The registered office of luteCredit Albania SH.A is at Administrative Unit No.5, Street “Andon
Zako Cajupi”, Building No.3, Entrance No. 2, Cadastral Zone 8270, Property Number “2/462-
N3”, Volume No. 38, page 137, Tirana, Albania, and its telephone number is +355
672037460.

The financial year of luteCredit Albania SH.A commences on 1 January and ends on 31
December each calendar year.

Business Overview

Micro credit financial institution services.
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According to the company’s articles of association (Art. 3), the purpose of luteCredit Albania
SH.A'is lending and any other commercial or financial activity correlated to lending. The
Company is further eligible to perform any lawful activity related to immovable or movable
property, including trading, financing, renting and any mortgage activity, which is deemed
necessary. It may also carry out any other activity which shall be considered useful and
indispensable to realize the company’s objectives, not limited to any other lawful activity.

For a more detailed description of the business activities, including key strengths, strategy,
products, marketing, competition, intellectual property as well as a description of
operations, processes, IT technology and credit and risk management, please refer to the
Sections “Business”, “Marketing”, “Underwriting and Review”, “Portfolio Management and
Overdue Sequence”, “Information Technology”, “Credit and Risk Management”,
“Competition”and “Intellectual Property”. Further, the regulatory framework of business
operations is described in more detail — and also for the jurisdiction of Albania — under

Section “Regulatory Framework”.

Administrative, Management and Supervisory Parties of luteCredit Albania SH.A

Management

luteCredit Albania SH.A is managed by a sole director, who has the right to represent the
company vis-a-vis third parties.

As at the date of this Prospectus, the sole director of the company is:

e Akan Ajdini, with business address at Njesia Administrative Nr.5, Rruga Andon Zako
Cajupi, Ndertesa Nr.3, Hyrja 2, Zona Kadastrale 8270, Nr. Pasurie 2/462-N3, Albania.

Akan Ajdini is thechief executive officer of luteCredit Albania since March 2017. He holds a
bachelor’s degree in Business Administration from Tirana University. From 2009 t02011, he
completed a 3-year training program at ProCredit Academy in Firth, Germany. After working
for Wiirth Albania for 3 years, Akan joined Procredit Bank in 2004, a dynamic network of 21
banks operating in 3 continents. There he worked for 8 years in various positions, mainly in
business development functions. Before joining luteCredit, Akan worked as Commercial
Director at International Commercial Bank for 5 years.

Supervisory board

luteCredit Albania SH.A is supervised by a supervisory board consisting of 3 supervisory
board members.

As of the date of this Prospectus, the supervisory board of the company consists of:
e Evelin Kanter with business address at at Maakri 19/21, EST-10145 Tallinn, Estonia;

Evelin Kanter has been working with AS luteCredit Europe since 2017. She holds a Master’s
degree in Law from the University of Tartu. Since 2012 and onwards she served as Chief
Legal Officer of Arco Vara AS, a real estate company listed on Nasdaq Tallinn Stock Exchange.
Prior to her recent engagements, she was responsible amongst others for all legal matters in
the whole Arco Vara group that included subsidiaries in Bulgaria, Latvia and previously also
in Lithuania. Evelin Kanter started her professional career already before obtaining a degree
in Law in LAWIN Law Firm (now COBALT Law Firm).

e Allar Niinepuu with business address at Maakri 19/21, EST-10145 Tallinn, Estonia;

Allar Niinepuu graduated in 1992 as a shipmaster from the Estonian Center of Maritime
Education. He worked for two years as a marine officer for Estonia Maritime Shipping
Company. In 1994, he established his first company AS Kavass, that was initially involved in
the freight transport business and subsequently acquired and operated a local supermarket
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located in Tallin. Now, the main activity of AS Kavass is to provide management and
investment services.

Mr. Niinepuu is a member of the supervisory board of Arco Vara AS since 2013. He is
currently a member of the management boards of Alarmo Kapital OU and of OU Kavass, and
he is the chairman of the supervisory board of AS IuteCredit Europe.

e Kristel Kurvits with business address at Maakri 19/21, EST-10145 Tallinn, Estonia.

Kristel Kurvits has been working with AS luteCredit Europe since 2017. She holds a Master’s
degree in Financial Management from Estonian Business School. Since 2000 and onwards
she served as Chief Financial Officer for MTU Estonian Banking Association. Prior to her
recent engagements, she was responsible amongst others for the accounting of Ektornet
Land Estonia OU (part of Swedbank Group) and financial reporting of the group companies.
Kristel Kurvits started her professional career at Hansa Leasing Inkasso OU (part of
Hansapanga Group).

Evelin Kanter, Allar Niinepuu and Kristel Kurvits have no principal activities outside the
Group that would create any conflict of interest with their duties as supervisory board
members of the company.

Conflicts of Interest

There are no potential conflicts of interest between any duties arising to the company of its
management and their private interests or their other duties.

Organizational Structure and Shareholders
100% of luteCredit Albania SH.A issued shares are held by AS luteCredit Europe. There are
no particular measures to prevent abusive exercise of control on luteCredit Albania SH.A. Its

corporate governance structure, together with the provisions of Albanian corporate law,
provides sufficient safeguards against the abuse of controlling interests by shareholders.

Share Capital of luteCredit Albania SH.A

The share capital of luteCredit Albania SH.A is ALL 65,000,000.00, consisiting of 65,000
ordinary fully paid-up shares with nominal value of ALL 1,000.00.

Auditors

The auditor of luteCredit Albania SH.A for the financial years ended 31 December 2018 and
31 December 2019 is Baker Tilly Albania, incorporated under laws of Albania with its
registered office at Rr. Ismail Qemali, Nr.29, H.1, Ap.6 (kati 3), Tirane, Albania, Tel.: +355 4
2232 726. Baker Tilly Albania is a member of the global network of Baker Tilly International

Ltd and is a member of Authorized Chartered Accountants of Albania (IEKA), registration
No.166, dated 30.07.2009.

Audit Committee
As of the date of this Prospectus, luteCredit Albania SH.A has no internal audit committee.

Corporate Governance

In its decision making and administration, IuteCredit Albania SH.A applies Albanian Law on
Entrepreneurs and Companies and its articles of association.

luteCredit Albania SH.A complies with its country’s of incorporation corporate governance
regime.
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Financial Statements
luteCredit Albania SH.A is required by law to prepare annual audited stand-alone financial
statements. luteCredit Albania SH.A is in compliance with such requirements.

luteCredit Albania SH.A is not required to prepare and has not prepared interim financial
statements.

Material Contracts of luteCredit Albania SH.A

For a description of the material contracts to which IuteCredit Albania SH.A is a party to,
please refer to Section “— Material Agreements” below.

Legal Proceedings of luteCredit Albania SH.A

luteCredit Albania SH.A is currently not party to any legal proceedings which are material for
the company and/or the Group. For a description of the legal proceedings relating to the
entire Group, please refer to Section “— Legal Proceedings” below.

Material Adverse Change in the Prospects of luteCredit Albania SH.A

There has been no material adverse change in the prospects of luteCredit Albania SH.A since
31 December 2019.

Material Changes in the Borrowing and Funding Structure of luteCredit Albania SH.A

There has been no material changes in the borrowing and funding structure of luteCredit
Albania SH.A since 31 December 2019.

Outlook for luteCredit Albania SH.A

For a description of the prospects of the Group, including luteCredit Albania SH.A, please
refer to Section “— Recent Events and Trends” below.

105



(4) lutePay Bulgaria EOOD (Bulgaria)

Legal and commercial name lutePay Bulgaria EOOD

Registration number 204903721

Date and place of incorporation 12 December 2017, Sofia, Bulgaria

Registered office address Cherkovna 38, entr. A, Sofia 1505, Bulgaria
Principal business activities Consultancy services, provision of online services,
License: No license required to provide the Guarantor’s

services in Bulgaria. Corporate guarantee can be
issued without a license

Website: As of the date of this Prospectus, lutePay Bulgaria
EOOD has no website.

General Information about lutePay Bulgaria EOOD

History and Development; Commercial Register

lutePay Bulgaria EOOD was incorporated on 12 December 2017, and operates, under the
laws of Bulgaria as a limited liability with unlimited duration.

lutePay Bulgaria EOOD is registered with Register of enterprises of Bulgaria under No.
204903721.

Legal and Commercial Name, Financial Year and Business address

The company’s legal name is lutePay Bulgaria EOOD and it operates under the commercial
name “lutePay Bulgaria EOOD".

The registered office of lutePay Bulgaria EOOD is at Cherkovna 38, entr. A, Sofia 1505,
Bulgaria, and its telephone number is +359 884122349.

The financial year of lutePay Bulgaria EOOD commences on 1 January and ends on 31
December each calendar year.

Business Overview

Consultancy services. Provision of online services, intermediary activity, as well as any other
activity, not prohibited by law or other legal act of the Republic of Bulgaria.

According to the companies’ articles of association (Art. 5), the purpose of lutePay Bulgaria
EOOD is the provision of consultancy services, the provision of online services, intermediary
activities, as well as any other activity not prohibited by law or other legal act of the Republic
of Bulgaria.

For a more detailed description of the business activities, including key strengths, strategy,
products, marketing, competition, intellectual property as well as a description of
operations, processes, IT technology and credit and risk management, please refer to the
Sections “Business”, “Marketing”, “Underwriting and Review”, “Portfolio Management and
Overdue Sequence”, “Information Technology”, “Credit and Risk Management”,
“Competition”and “Intellectual Property”. Further, the regulatory framework of business
operations is described in more detail — and also for the jurisdiction of Bulgaria — under

Section “Regulatory Framework”.
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Administrative, Management and Supervisory Parties of lutePay Bulgaria EOOD

Management

lutePay Bulgaria EOOD is managed by a sole director, who has the right to represent the
company vis-a-vis third parties. There are no other members of the management board as of
the date of this Prospectus.

As at the date of this Prospectus, the sole director of the company is:

e Vladimir Yankov , with business address at Cherkovna 38, entr. A, Sofia 1505,
Bulgaria.

Vladimir Yankov is the Chief Executive Officer and Take Care Manager for luteCredit Bulgaria
and lutePay Bulgaria since April 2020. From July 2019 till March 2020 he was Chief
Accountant for luteCredit Bulgaria. He has 1-st Master Degree in Accountancy and Audit
/Bank accounting specialization/ and 2-nd Master Degree in Finance /Bank operations
specialization/ from University of National and World Economy — Sofia, Bulgaria. During his
practice he got also ACCA participation and Diploma for Real Estate Agent. Before joining
luteCredit, Vladimir worked as Chief Accountant more than 23 years in Miss Caprice
Commerce SA, NITEX-50 AS /Turkey/, Arco Vara /Estonia/, Acibadem City Clinic /IHH
healthcare Group/.

Conflicts of Interest

There are no potential conflicts of interest between any duties arising to the company of its
management and their private interests or their other duties.

Organizational Structure and Shareholders
The sole shareholder of lutePay Bulgaria EOOD is AS luteCredit Europe. There are no
particular measures to prevent abusive exercise of control on lutePay Bulgaria EOOD. lIts

corporate governance structure, together with the provisions of Bulgarian corporate law,
provides sufficient safe guards against the abuse of controlling interests by shareholders.

Share Capital of lutePay Bulgaria EOOD

The share capital of lutePay Bulgaria EOOD is BGN 300,000.00, consisiting of 3,000 ordinary
fully paid-up shares with nominal value of BGN 100.00.

Auditors

As of the date of this Prospectus, lutePay Bulgaria EOOD has not engaged any auditor.
Audit Committee
As of the date of this Prospectus, lutePay Bulgaria EOOD has no internal audit committee.

Corporate Governance

In its decision making and administration, lutePay Bulgaria EOOD applies Bulgarian
Commerce Act and its articles of association.

lutePay Bulgaria EOOD complies with its country’s of incorporation corporate governance
regime.
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Financial Statements
lutePay Bulgaria EOOD is required by law to prepare annual unaudited stand-alone financial
statements. lutePay Bulgaria EOOD is in compliance with such requirements.

lutePay Bulgaria EOOD is not required to prepare and has not prepared interim financial
statements.

Material Contracts of lutePay Bulgaria EOOD

For a description of the material contracts to which lutePay Bulgaria EOOD is a party to,
please refer to Section “— Material Agreements” below.

Legal Proceedings of lutePay Bulgaria EOOD

lutePay Bulgaria EOOD is currently not party to any legal proceedings which are material for
the company and/or the Group. For a description of the legal proceedings relating to the
entire Group, please refer to Section “— Legal Proceedings” below.

Material Adverse Change in the Prospects of lutePay Bulgaria EOOD

There has been no material adverse change in the prospects of lutePay Bulgaria EOOD since
its incorporation.

Material Changes in the Borrowing and Funding Structure of lutePay Bulgaria EOOD

There has been no material changes in the borrowing and funding structure of IutePay
Bulgaria EOOD since 31 December 2019.

Outlook for lutePay Bulgaria EOOD

For a description of the prospects of the Group, including lutePay Bulgaria EOOD, please
refer to Section “— Recent Events and Trends” below.
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(5) MKD luteCredit BH d.o.o0. Sarajevo (Bosnia Herzegovina)

Legal and commercial name MKD luteCredit BH d.o.o. Sarajevo
Registration number 4202632880002

Date and place of incorporation 29 March 2019, Sarajevo, Bosnia & Herzegovina
Registered office address Fra Andela Zvizdovica 1, 71000 Sarajevo, Bosnia

Herzegovina

Principal business activities Other credit intermediation

License: License, dated 28 February 2019 needed to provide
the Guarantor’s services in Bosnia Herzegovina.

Website: https://iutecredit.ba/

The information on the website does not form part
of this Prospectus unless that information is
incorporated by reference into this Prospectus.

General Information about MKD luteCredit BH d.o.o. Sarajevo

History and Development; Commercial Register

MKD luteCredit BH d.o.0. Sarajevowas incorporated on 29 March 2019, and operates, under
the laws of Bosnia Herzegovina as a limited liability company with unlimited duration.

MKD luteCredit BH d.o.o. Sarajevo is registered with the Register of enterprises of Bosnia
Herzegovina under No. 4202632880002.

Legal and Commercial Name, Financial Year and Business address

Company’s legal name is Mikrokreditno drustvo luteCredit BH d.o.0. Sarajevo and it operates
under the commercial name “MKD “luteCredit BH” d.o0.0. Sarajevo”.

The registered office of MKD luteCredit BH d.o.0. Sarajevo is at Fra Andela Zvizdovica 1,
71000 Sarajevo, Bosnia Herzegovina, and its telephone number is +387 33550585.

The financial year of MKD luteCredit BH d.o.o0. Sarajevo commences on 1 January and ends
on 31 December each calendar year.

Business Overview

Credit intermediation

According to the company’s articles of association (Art. OPU-IP-116/2019), the purpose of
MKD luteCredit BH d.o.o. Sarajevo is providing micro-credits as a non-deposited financial
institution established with the purpose of micro-credit business as main activity. The
company may carry out other activities that they serve and which normally connected with
the provision of micro-credit, including (i) receiving and giving donations and obtaining funds
and other forms of property under the Law, (ii) lending and mortgaging property, including
micro-loans in order to secure loans and (iii) credit consulting, business consulting and
technical assistance to enhance lending activities.

For a more detailed description of the business activities, including key strengths, strategy,
products, marketing, competition, intellectual property as well as a description of
operations, processes, IT technology and credit and risk management, please refer to the
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Sections “Business”, “Marketing”, “Underwriting and Review”, “Portfolio Management and
Overdue Sequence”, “Information Technology”, “Credit and Risk Management”,
“Competition”and “Intellectual Property”. Further, the regulatory framework of business
operations is described in more detail — and also for the jurisdiction of Bosnia Herzegovina —
under Section “Regulatory Framework”.

Administrative, Management and Supervisory Parties of MKD luteCredit BH d.o.o.
Sarajevo

Management

MKD luteCredit BH d.o.o. Sarajevo is managed by a board consisting of a director and an
executive director, who have the right to represent the company vis-a-vis third parties.

As at the date of this Prospectus, the board members of the company are:

e Director - Vilma Tunji¢ Juzbasi¢, with business address at Fra Andela Zvizdovica 1,
71000 Sarajevo, Bosnia Herzegovina.

Vilma Tunji¢ Juzbasi¢ holds a university degree in Business and International Trade from the
University of Zagreb, Croatia. She joined luteCredit as of September 2018 and has over 19
years of experience in banking, credit, finance and sales. Since December 2014 and onwards,
she worked as director of Corporate Department in NLB Bank d.d. Sarajevo, BiH. Prior to her
recent engagements, Vilma was acting as chief executive officer in HYPO Alpe-Adria Leasing
and Managing Director Proxy in S-Leasing (member of ERSTE & Steiermarkische Sparkasse
Group Austria). Vilma Tunji¢ Juzbasi¢ started her professional career at a U.S. agency for
International Development (USAID) which introduced her to foreign multinational and
multicultural environments.

e Executive director — Amina Vladavi¢ - Peci, with business address at Fra Andela
Zvizdovica 1, 71000 Sarajevo, Bosnia Herzegovina.

Amina Vladavi¢ holds a Master’s degree in Financial Management from The School of
Economics and Business in Sarajevo, Faculty of Economics. She joined luteCredit as of
October 2018 and has more than 10 years of work experience in microfinancing. Further, she
attended many seminars and professional educations in accounting and financial
management and conducted a research on ‘The Influence of global financial crisis on
microfinance institutions in Bosnia Herzegovina’. Amina Vladavi¢ started her professional
career at microcredit company EKI (second leading microfinance organization in Bosnia
Herzegovina.

Vilma Tunji¢ Juzbasi¢ and Amina Vladavi¢ have no principal activities outside the Group.
Conflicts of Interest

There are no potential conflicts of interest between any duties arising to the company of its
management and their private interests or their other duties.

Organizational Structure and Shareholders

The sole shareholder of MKD luteCredit BH d.o.o. Sarajevo is AS luteCredit Europe. There are
no particular measures to prevent abusive exercise of control on MKD luteCredit BH d.o.o.
Sarajevo. Its corporate governance structure, together with the provisions of Bosnia
Herzegovina corporate law, provides sufficient safe guards against the abuse of controlling
interests by shareholders.

Share Capital of MKD luteCredit BH d.o.o. Sarajevo
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The share capital of MKD luteCredit BH d.o.o. Sarajevo is BAM 500,000.00 consisiting of 1
ordinary fully paid-up share with nominal value of BAM 500,000.00.

Auditors
The auditor of MKD luteCredit BH d.o.o0. Sarajevo for the financial year ended 31 December
2019 is “RSM” drustvo za reviziju d.o.o. Sarajevo, incorporated under laws of Bosnia

Herzegovina with its registered office at Milana Preloga no. 12, Sarajevo.“RSM” drustvo za
reviziju d.o.o. Sarajevo is a member of the Bosnia Herzegovina Chamber of Auditors.

Audit Committee
As of the date of this Prospectus, MKD luteCredit BH d.o.o. Sarajevo has an audit committee

consisting of three members: Mr. Zijad Sivsi¢ as chairman, Mrs. DZanita Voloder and Mrs.
Edisa Memic.

Corporate Governance
In its decision making and administration, MKD luteCredit BH d.o.o. Sarajevo applies the law

on Microcredit Organizations (Official Gazette F/BiH no. 9/06), the law on Business
Companies (Official Gazette F/BiH no. 81/15) and its articles of association.

MKD luteCredit BH d.o.0. Sarajevo complies with its country’s of incorporation corporate
governance regime.

Financial Statements
MKD luteCredit BH d.o.o0. Sarajevo is required by law to prepare annual audited stand-alone

financial statements and half-yearly interim reports. MKD luteCredit BH d.o.o. Sarajevo is in
compliance with such requirements.

Material Contracts of MKD luteCredit BH d.o.o0. Sarajevo

For a description of the material contracts to which MKD luteCredit BH d.o.0. Sarajevois a
party to, please refer to Section “— Material Agreements” below.

Legal Proceedings of MKD luteCredit BH d.o.o. Sarajevo

MKD luteCredit BH d.o.0. Sarajevo is currently not party to any legal proceedings which are
material for the company and/or the Group. For a description of the legal proceedings
relating to the entire Group, please refer to Section “— Legal Proceedings” below.

Material Adverse Change in the Prospects of MKD luteCredit BH d.o.o. Sarajevo

There has been no material adverse change in the prospects of MKD luteCredit BH d.o.o.
Sarajevo since its incorporation.

Material Changes in the Borrowing and Funding Structure of MKD luteCredit BH d.o.o.
Sarajevo

There has been no material changes in the borrowing and funding structure of MKD
luteCredit BH d.o.o. Sarajevo since 31 December 2019.

Outlook for MKD luteCredit BH d.o.o. Sarajevo

For a description of the prospects of the Group, including MKD luteCredit BH d.o.0. Sarajevo,
please refer to Section “— Recent Events and Trends” below.
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(6) luteCredit Bulgaria EOOD (Bulgaria)

Legal and commercial name luteCredit Bulgaria EOOD

Registration number 205559807

Date and place of incorporation 11 March 2019, Sofia, Bulgaria

Registered office address Cherkovna 38, entr. A, Sofia 1505, Bulgaria
Principal business activities Provision of (1) financial leasing; (2) guarantee

transactions; (3) acquisition of accounts receivables
and other forms of financing (factoring, forfeiting,
etc.); (4) acquisition of holdings in a credit
institution or in another financial institution; (5)
lending of funds that are not raised through public
offerings of deposits or other repayable funds; (6)
performing other financial services permitted under
Art. 3 of the law on credit Institutions, provided that
if, in accordance with the applicable law, an
authorization, license or registration is required for
the performance of the service, such service shall
be carried out upon receiving such authorization,
license or registration from the

competent authority

License: License dated 30 April 2019, No BGR00415. No
license required to provide the Guarantor’s services
in Bulgaria. Corporate guarantee can be issued
without a license.

Website: https://iutecredit.bg/

The information on the website does not form part
of this Prospectus unless that information is
incorporated by reference into this Prospectus.

General Information about luteCredit Bulgaria EOOD

History and Development; Commercial Register

luteCredit Bulgaria EOOD was incorporated on 11 March 2019, and operates, under the laws
of Bulgaria as a limited liability company with unlimited duration.

luteCredit Bulgaria EOOD is registered with the Register of enterprises of Bulgaria under No.
205559807.

Legal and Commercial Name, Financial Year and Business address

The Company’s legal name is luteCredit Bulgaria EOOD and it operates under the
commercial name “luteCredit Bulgaria EOOD”.

The registered office of luteCredit Bulgaria EOOD is at Cherkovna 38, entr. A, Sofia 1505,
Bulgaria, and its telephone number is +359 888740111.

The financial year of luteCredit Bulgaria EOOD commences on 1 January and ends on 31
December each calendar year.
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Business Overview

Financial leasing, lending of funds, performing financial services.

According to the company’s articles of association (Art. 5), the purpose of luteCredit Bulgaria
EOOD is (i) financial leasing, guarantee transactions acquisition of accounts receivables and
other forms of financing (factoring, forfeiting, etc.); (ii) acquisition of holdings in a credit
institution or in another financial institution; (iii) lending of funds that are not raised through
public offerings of deposits or other repayable funds and (iv) performing other financial
services permitted under Art. 3 of the law on credit Institutions, provided that if, in
accordance with the applicable law, an authorization, license or registration is required for
the performance of the service, such service shall be carried out upon receiving such
authorization, license or registration from the competent authority.

For a more detailed description of the business activities, including key strengths, strategy,
products, marketing, competition, intellectual property as well as a description of
operations, processes, IT technology and credit and risk management, please refer to the
Sections “Business”, “Marketing”, “Underwriting and Review”, “Portfolio Management and
Overdue Sequence”, “Information Technology”, “Credit and Risk Management”,
“Competition”and “Intellectual Property”. Further, the regulatory framework of business
operations is described in more detail — and also for the jurisdiction of Bulgaria — under

Section “Regulatory Framework”.

Administrative, Management and Supervisory Parties of luteCredit Bulgaria EOOD

Management

luteCredit Bulgaria EOOD is managed by a sole director, who has the right to represent the
company vis-a-vis third parties.

As at the date of this Prospectus, the sole director of the company is:

e Vladimir Yankov, with business address at Cherkovna 38, entr. A, Sofia 1505,
Bulgaria.

Vladimir Yankov is the Chief Executive Officer and Take Care Manager for luteCredit Bulgaria
and lutePay Bulgaria since April 2020. From July 2019 till March 2020 he was Chief
Accountant for luteCredit Bulgaria. He has 1-st Master Degree in Accountancy and Audit
/Bank accounting specialization/ and 2-nd Master Degree in Finance /Bank operations
specialization/ from University of National and World Economy — Sofia, Bulgaria. During his
practice he got also ACCA participation and Diploma for Real Estate Agent. Before joining
luteCredit, Vladimir worked as Chief Accountant more than 23 years in Miss Caprice
Commerce SA, NITEX-50 AS /Turkey/, Arco Vara /Estonia/, Acibadem City Clinic /IHH
healthcare Group/.

Conflicts of Interest

There are no potential conflicts of interest bet